
Practicalities

-- Visit the Library to join – Christie ID badge 
required

-- To access our online resources you will need a 
Christie OpenAthens account (see below)

-- Staff from other Manchester Trusts and 
those on specialist courses can have a visitors’ 
membership –  ID required

-- You will be given a pin code for our self-service 
issue and return

-- Quiet study area

-- Computers linked to the printer require staff 
login

-- General Wi-Fi for non-Trust staff

-- 24 hour access

Essentials

Staffed opening hours

Mon – Fri 	 09.00 – 17.30 

Closed at weekends and Bank Holidays

24 hour access to the library is available to 
all registered Christie staff and students on 
placement. Please ask at the library enquiry desk 
for further information

Contacting us
�� 		 0161 446 3452

�� library@christie.nhs.uk 

	 @Christielibrary

For all general enquiries, passwords, inter-library 
loans, book loans and renewals, stock suggestions. 

All other enquiries	 0161 446 3455/6

�� Kostoris Library, Dept 60,  
	 School of Oncology, 
	 The Christie NHS FT, 
	 Wilmslow Road, 
	 Manchester, M20 4BX

Visit the library web pages

On site http://Discover/departments/library

Off site www.christie.nhs.uk/library

Welcome to the Library 
and Knowledge Service
The service that helps you stay at the 
cutting edge

High quality services and relevant information, when 
and where you need them. Only the best will do.

Quick Links

-- OpenAthens (self-register)  
https://openathens.nice.org.uk

-- Healthcare Databases & Journals  
www.library.nhs.uk 

-- NHS evidence search www.evidence.nhs.uk 



Helping you deliver the Christie commitment

We deliver:

-- services that ensure you have the information 
that keeps your skills and knowledge up to date

-- training support for your CPD on how to use 
electronic resources effectively, access full text 
articles and search online databases

-- advertised group sessions, tailored group 
sessions or individual 1 to 1 sessions on 
information skills

-- the inter-library loan service to get those hard 
to find articles and books for your studies and 
research

The evidence at your finger tips

We provide:

-- online resources, including thousands of relevant 
books and journals, via the Internet with your 
Christie NHS OpenAthens (see Quick Links)

-- traditional resources: specialist oncology and 
pain book collection; management & IT books; 
fiction & wellbeing books

-- helpful experienced staff  to guide you through 
the information jungle and show you the full 
range of our resources

Save time and be more effective

We support :

-- your research, by providing a top quality literature 
searching service

-- service development, by saving you time - 
providing the type of evidence you need, when 
you need it

-- all staff, by providing tailored information alerts 
on a variety of topics from specialist oncology to 
management

-- active researchers, by maintaining and  
developing the Christie Research Repository

Answering clinical 
questions quickly

Saving you time with 
quick referencing

Exciting e-learning 
tools

High Impact electronic 
journals anywhere

Access e-books any 
time with ease

ManageMent 
and Leadership

in nursing and

heaLth Care

elaine La Monica rigolosi

T h i r d  E d i T i o n

9 780826 108395

ISBN 978-0-8261-0839-5

11 W. 42nd Street
New York, NY 10036-8002 
www.springerpub.com

r
igolosi

M
a

n
a

g
e

M
en

t
 a

n
d L

e
a

d
er

sh
ip

in n
u

r
sin

g
 a

n
d h

e
a

Lt
h

 C
a

r
e

Third 
EdiTion

ManageMent and Leadership
in nursing and heaLth Care

Third EdiT ion

Time-tested leadership and management strategies based on experiential learning 
activities are at the foundation of this text for undergraduate and graduate students in 

nursing and health care leadership or management courses. It is grounded in theories and 
concepts applied to the health care environment from business, organizational psychology, 
health care law, and educational administration fields. The text encompasses theories of 
effective communication, problem analysis, conflict resolution, and time management 
challenges.

This most recent edition includes three new chapters that cover current theories of 
creative leadership, working with diverse groups, and ethics for leaders and managers in 
health care, as well as new experiential learning activities throughout. These activities 
make theory application palpable and support the development of skills that students can 
use to motivate, educate, and lead those in health care to achieve the goals of a group, 
team, or organization. Included among the experiential learning activities are case studies, 
simulation, review questions, suggested assignments, and expected learning outcomes.  
The text will also be of value to nurse managers who wish to enhance their current 
leadership or managerial skills.

Key Features:

■ Provides strong direction for improving leadership and management skills in the 
health care environment

■ Includes three new chapters on creative leadership, working with diverse groups, 
and ethics for health care leaders and managers

■ Offers new learning activities throughout, including review questions and 
suggested assignments

■ Features over 35 Experiential Activities that invite the reader to experience new 
behaviors in a safe environment

Elaine La Monica Rigolosi, EdD, JD, FAAN

an experiential approach

an experiential approach


