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33765 FOI 
Request

Social value (L514) More hospitals and organisations are now focusing on delivering social value in their day to day. What is your position on this and how important is 
social value to your hospital?
 
1)	Do you have a Social Value strategy, and if so, could you please share a copy of this? No The Christie NHS Foundation Trust does not have a 
Social Value Strategy.
 
What are the top social value priorities for each area of your hospital?  Please rank the below in order of importance and add any other which are 
important to you:
•       Waste reduction
•       Carbon footprint reduction
•       Local sourcing
•       Employee wellbeing
•       Healthy lifestyle
•       Social mobility
•       Skills development
•       Charity support and fundraising
•       Other
 
What are the key commitments for your hospital over the coming year? Not applicable 
 
What are your social value priorities with regards to your staff (health and wellbeing, obesity, social mobility, equality and diversity etc.)? Not 
applicable
 
What actions are you planning to take to support the delivery of these priorities? Not applicable
 
What are your social value priorities with regards to the environment (waste, reduction in carbon footprint, sustainability, reduction in SUP etc.)? Not 
applicable.
 
What actions are you planning to take to support the delivery of these priorities? Not applicable
 
What are your social value priorities with regards to the care of your patients? Not applicable

23 
Mar 
2021

04 May 2021

33765 FOI 
Request

Social value (L514) More hospitals and organisations are now focusing on delivering social value in their day to day. What is your position on this and how important is 
social value to your hospital?
 
1)	Do you have a Social Value strategy, and if so, could you please share a copy of this? No The Christie NHS Foundation Trust does not have a 
Social Value Strategy.
 
What are the top social value priorities for each area of your hospital?  Please rank the below in order of importance and add any other which are 
important to you:
•       Waste reduction
•       Carbon footprint reduction
•       Local sourcing
•       Employee wellbeing
•       Healthy lifestyle
•       Social mobility
•       Skills development
•       Charity support and fundraising
•       Other
 
What are the key commitments for your hospital over the coming year? Not applicable 
 
What are your social value priorities with regards to your staff (health and wellbeing, obesity, social mobility, equality and diversity etc.)? Not 
applicable
 
What actions are you planning to take to support the delivery of these priorities? Not applicable
 
What are your social value priorities with regards to the environment (waste, reduction in carbon footprint, sustainability, reduction in SUP etc.)? Not 
applicable.
 
What actions are you planning to take to support the delivery of these priorities? Not applicable
 
What are your social value priorities with regards to the care of your patients? Not applicable

23 
Mar 
2021

04 May 2021

More hospitals and organisations are now focusing on delivering social value in their day to day. What is your position on this and how important is social value to your hospital?
Do you have a Social Value strategy, and if so, could you please share a copy of this?
What are the top social value priorities for each area of your hospital?  Please rank the below in order of importance and add any other which are important to you:
•       Waste reduction
•       Carbon footprint reduction
•       Local sourcing
•       Employee wellbeing
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•       Healthy lifestyle
•       Social mobility
•       Skills development
•       Charity support and fundraising
•       Other
What are the key commitments for your hospital over the coming year?
What are your social value priorities with regards to your staff (health and wellbeing, obesity, social mobility, equality and diversity etc.)? What actions are you planning to take to support the delivery of these priorities?
What are your social value priorities with regards to the environment (waste, reduction in carbon footprint, sustainability, reduction in SUP etc.)? What actions are you planning to take to support the delivery of these
priorities?
What are your social value priorities with regards to the care of your patients?

33933 FOI 
Request

Staff contact details 
(L548)

Please note that the Trust does not disclose staff details. An exemption under Section 40(2) of the Freedom of Information Act 2000 applies where 
the data requested engages the first principle of the Data Protection Act.

21 Apr 
2021

04 May 2021

33933 FOI 
Request

Staff contact details 
(L548)

Please note that the Trust does not disclose staff details. An exemption under Section 40(2) of the Freedom of Information Act 2000 applies where 
the data requested engages the first principle of the Data Protection Act.

21 Apr 
2021

04 May 2021

Can you please let me know the names and job titles of the Trust’s employees who have been designated as Patient Safety Specialists as part of the National Patient Safety Strategy.

33953 FOI 
Request

Wellbeing Days (L552) The Christie has not introduced specific well-being days. However, we have put in place a number of initiatives to support our staff during the 
pandemic. This document sets out our offering for staff – https://view.pagetiger.com/looking-after-you/looking-after-you 

We have encouraged staff to take frequent annual leave throughout the pandemic and in addition we have introduced more flexibility for staff to 
support them to deal with caring responsibilities. This is in addition to normal special leave that is available to staff through our special leave policy.

26 Apr 
2021

04 May 2021

33953 FOI 
Request

Wellbeing Days (L552) The Christie has not introduced specific well-being days. However, we have put in place a number of initiatives to support our staff during the 
pandemic. This document sets out our offering for staff – https://view.pagetiger.com/looking-after-you/looking-after-you 

We have encouraged staff to take frequent annual leave throughout the pandemic and in addition we have introduced more flexibility for staff to 
support them to deal with caring responsibilities. This is in addition to normal special leave that is available to staff through our special leave policy.

26 Apr 
2021

04 May 2021

Please could you provide me with information regarding the introduction of any wellbeing days or mental health days for the employees in your trust. By wellbeing days, I mean days off given to employees to help them
prioritise wellness or mental health. Some companies have introduced these days in response to the stress of the pandemic.

I would like to know: 
Have you introduced a wellbeing day for your employees? 
If so, does this apply to all your employees or just some? 
When was it introduced?
Can the wellbeing day be taken off by employees at any time of year, or is there a specific date when everyone takes the day off together?
Why did you introduce a wellbeing day?

33965 FOI 
Request

oncology treatments 
(L555) 

We collate the SACT data as mandated by Public Health England (PHE) and submit 2 month in arrears, due to time taken to curate these data.

The Trust is withholding the information requested under Section 21 of the Freedom of Information Act, as the information that can be generated is 
publicly available via PHE.

27 Apr 
2021

04 May 2021

33965 FOI 
Request

oncology treatments 
(L555) 

We collate the SACT data as mandated by Public Health England (PHE) and submit 2 month in arrears, due to time taken to curate these data.

The Trust is withholding the information requested under Section 21 of the Freedom of Information Act, as the information that can be generated is 
publicly available via PHE.

27 Apr 
2021

04 May 2021

I have a Freedom of Information request regarding oncology treatments offered by your trust. Could you please answer the following four questions:

1. How many patients were treated (for any condition) in the past 6 months with: 
•         Abiraterone 
•         Apalutamide
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•         Cabazitaxel  
•         Darolutamide  
•         Docetaxel  
•         Enzalutamide 
•         Ruxolitinib

2. Please provide the total number of patients treated in the last 6 months for  
•         Myelofibrosis (ICD10 code D47.4)
•         Myelofibrosis (ICD10 code D47.4) – patients over the age 65 
•         Prostate cancer 
•         Metastatic prostate cancer

3. How many myelofibrosis (ICD10 code D47.4) patients has your trust diagnosed in the past 3 years? 
•         Of these patients, how many were treated in the past 6 months with Hydroxyurea? 
•         Of these patients, how many have received no active treatment in the past 6 months?

4. How many metastatic prostate cancer patients were treated in the past 6 months with:  
•         Abiraterone 
•         Apalutamide
•         Cabazitaxel  
•         Darolutamide  
•         Docetaxel  
•         Enzalutamide

33742 FOI 
Request

IT Systems (L508) I would be grateful if you could help in answering our request for information for 
the following questions; answering for A-F on questions 1-8. 
a) Photocopiers/MFDs (Multi-Functional Devise) 
b) Printers 
c) Print room / reprographic 
d) Desktops 
e) Laptops 
f) Displays 
g) Audio Visual/ meeting room kit
 
Q1. Please name all the IT resellers that you have contacts with and buy from. 
 
Q2. What is the length of the contracts, more specifically their end date, with the named IT resellers in question 1. 
 
Q3. What year and month is the next hardware refresh due? 
 
Q4. Please name the number of devices deployed by Council? 
 
Q5. In reply to question 4, which department/facility are those located? 
 
Q6. Please name the brand and model of the devices mentioned and the spend for each product. 
 
Q7. Details on how these were procured. i.e. By Framework i. Procurement method 
ii. If Framework, please state which one. 
 
Q8. Do you normally purchase equipment as services or as a capital? 
 
________________________________________
 
Q9. What is your annual print/copy volume and spend? 
 
Q10. Who is the person(s) within your organization responsible for the MFD's, print hardware, and supplies contract(s)? Please provide their title and 
their contact details. Please note that the Trust does not disclose contact details for staff members. An exemption under Section 40(2) of the 
Freedom of Information Act 2000 applies where the data requested engages the first principle of the Data Protection Act.
 
Q11. Who is responsible for purchasing end user devices such as laptops, desktops, displays and accessories? Please provide their title, and their 
contact details. Please note that the Trust does not disclose contact details for staff members. An exemption under Section 40(2) of the Freedom of 
Information Act 2000 applies where the data requested engages the first principle of the Data Protection Act.
 
 	Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9
Equipment	Suppliers	Contract Length/ End Date	Refresh due MM/YYYY	Device Volumes	Which Departments	Brand / Model / 
Spend	Procurement Method	Revenue or Capital	Annual print / copy, volume and Spend
) Photocopiers/MFDs (Multi-Functional Devise) 	Apogee	31st March 2023	Assessed per device through contract management	Approx 
120	Across the Trust	HP  	Offered for tender, awarded via LPP framework	Revenue	 
 

b) Printers 	  Included above	Included above	Included above	Included above	 Included above	Included above	Included above	 Included above	 
Included above
c) Print room / reprographic 	 Do we have a print room? No	 Not applicable 	 Not applicable	 Not applicable	 Not applicable	 Not applicable	 Not 
applicable	 Not applicable	 Not applicable
d) Desktops 	 HP	Each device has a different warranty start date	Not applicable  	1732	 Across the Trust 	HP 	Direct award via 
framework	Capital	£933,414
e) Laptops 	 HP 	 Each device has a different warranty start date	 Not applicable	2147	 Across the Trust and homeworking 	HP	 Direct award via 
framework	Capital	£1,863,675 
f) Displays 	 InTouch	26/02/19 - 25/02/22	24/02/22	16 Sedao Screens	 Across clinical areas	Sedao	Offered for tender	Capital	£27,407.60
g) Audio Visual/ meeting room kit	Pure AV	 
 
 12 months 
01/04/21 - 31/03/22	01/04/2022	 16 polycom	 Across the Trust	Polycom
Crestron 	Direct award via framework	Capital purchase
Revenue maintenance	£130,311
 

17 
Mar 
2021

05 May 2021
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33742 FOI 
Request

IT Systems (L508) I would be grateful if you could help in answering our request for information for 
the following questions; answering for A-F on questions 1-8. 
a) Photocopiers/MFDs (Multi-Functional Devise) 
b) Printers 
c) Print room / reprographic 
d) Desktops 
e) Laptops 
f) Displays 
g) Audio Visual/ meeting room kit
 
Q1. Please name all the IT resellers that you have contacts with and buy from. 
 
Q2. What is the length of the contracts, more specifically their end date, with the named IT resellers in question 1. 
 
Q3. What year and month is the next hardware refresh due? 
 
Q4. Please name the number of devices deployed by Council? 
 
Q5. In reply to question 4, which department/facility are those located? 
 
Q6. Please name the brand and model of the devices mentioned and the spend for each product. 
 
Q7. Details on how these were procured. i.e. By Framework i. Procurement method 
ii. If Framework, please state which one. 
 
Q8. Do you normally purchase equipment as services or as a capital? 
 
________________________________________
 
Q9. What is your annual print/copy volume and spend? 
 
Q10. Who is the person(s) within your organization responsible for the MFD's, print hardware, and supplies contract(s)? Please provide their title and 
their contact details. Please note that the Trust does not disclose contact details for staff members. An exemption under Section 40(2) of the 
Freedom of Information Act 2000 applies where the data requested engages the first principle of the Data Protection Act.
 
Q11. Who is responsible for purchasing end user devices such as laptops, desktops, displays and accessories? Please provide their title, and their 
contact details. Please note that the Trust does not disclose contact details for staff members. An exemption under Section 40(2) of the Freedom of 
Information Act 2000 applies where the data requested engages the first principle of the Data Protection Act.
 
 	Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9
Equipment	Suppliers	Contract Length/ End Date	Refresh due MM/YYYY	Device Volumes	Which Departments	Brand / Model / 
Spend	Procurement Method	Revenue or Capital	Annual print / copy, volume and Spend
) Photocopiers/MFDs (Multi-Functional Devise) 	Apogee	31st March 2023	Assessed per device through contract management	Approx 
120	Across the Trust	HP  	Offered for tender, awarded via LPP framework	Revenue	 
 

b) Printers 	  Included above	Included above	Included above	Included above	 Included above	Included above	Included above	 Included above	 
Included above
c) Print room / reprographic 	 Do we have a print room? No	 Not applicable 	 Not applicable	 Not applicable	 Not applicable	 Not applicable	 Not 
applicable	 Not applicable	 Not applicable
d) Desktops 	 HP	Each device has a different warranty start date	Not applicable  	1732	 Across the Trust 	HP 	Direct award via 
framework	Capital	£933,414
e) Laptops 	 HP 	 Each device has a different warranty start date	 Not applicable	2147	 Across the Trust and homeworking 	HP	 Direct award via 
framework	Capital	£1,863,675 
f) Displays 	 InTouch	26/02/19 - 25/02/22	24/02/22	16 Sedao Screens	 Across clinical areas	Sedao	Offered for tender	Capital	£27,407.60
g) Audio Visual/ meeting room kit	Pure AV	 
 
 12 months 
01/04/21 - 31/03/22	01/04/2022	 16 polycom	 Across the Trust	Polycom
Crestron 	Direct award via framework	Capital purchase
Revenue maintenance	£130,311
 

17 
Mar 
2021

05 May 2021
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I would be grateful if you could help in answering our request for information for 
the following questions; answering for A-F on questions 1-8. 
a) Photocopiers/MFDs (Multi-Functional Devise) 
b) Printers 
c) Print room / reprographic 
d) Desktops 
e) Laptops 
f) Displays 
g) Audio Visual/ meeting room kit

Q1. Please name all the IT resellers that you have contacts with and buy from.

Q2. What is the length of the contracts, more specifically their end date, with the 
named IT resellers in question 1.

Q3. What year and month is the next hardware refresh due?

Q4. Please name the number of devices deployed by Council?

Q5. In reply to question 4, which department/facility are those located?

Q6. Please name the brand and model of the devices mentioned and the spend for 
each product.

Q7. Details on how these were procured. i.e. By Framework i. Procurement method 
ii. If Framework, please state which one.

Q8. Do you normally purchase equipment as services or as a capital?

Q9. What is your annual print/copy volume and spend?

Q10. Who is the person(s) within your organization responsible for the MFD's, print 
hardware, and supplies contract(s)? Please provide their title and their contact 
details.
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Q11. Who is responsible for purchasing end user devices such as laptops, desktops, 
displays and accessories? Please provide their title, and their contact details.

33866 FOI 
Request

Quality Improvement 
Capability (L522) 

1. What the name of the department(s) is that provides improvement, service improvement, quality improvement, continuous improvement or 
internal consultancy services to your organisation? The ‘Quality Improvement and Clinical Audit’ team.

2. The job title(s) for the manager or executive responsible for quality improvement work in your organisation. The Executive responsible for quality 
improvement is the Chief Nurse and Executive Director of Quality

3. The name(s) of any formal improvement methodology or approach (eg Kaizen, Lean, Model for Improvement, Virginia Mason etc) that your 
organisation uses for quality improvement, continuous improvement, service improvement or internal consultancy projects. If it has been internally 
developed, please share any external approaches it has been based on.
The main improvement methodology used is the ‘Model for Improvement’ but also ‘Lean’ is used where more appropriate.

4. The details of any awards or external recognition that your organisation has received for quality improvement projects / work in the last 3 years.
•	HSJ awards, shortlisted for 2019 cancer care initiative, Mitigating AKI in the oncology population
•	Clinical Audit Support Centre, shortlisted for Clinical Audit Award 2018, ‘Sugar Matters: improving diabetes care at a tertiary cancer centre’
•	UKONS presentation in 2019 and published in BMJ, 2019, Enhanced supportive care is broader than palliative care

5. The approximate staff Full Time Equivalent (FTE) inside the team(s) identified in the answer to question 1 and the job titles of staff within those 
teams.
Approximately 4 FTE - Clinical Audit and Improvement Manager, Clinical Audit and Improvement Specialist, Clinical Audit and Improvement 
Facilitator, Clinical Audit and Improvement Facilitator Analyst

6. The approximate staff Full Time Equivalent (FTE) outside of the team(s) identified in the answer to question 1 but with a proportion of their time 
formally allocated to service improvement, quality improvement, continuous improvement or internal consultancy, and the name of the 
department(s) or teams which these staff work in.
Quality Matron – 1 FTE

7. The approximate total budget that your organisation has allocated to quality improvement in each of the last 3 years (financial or calendar years - 
whichever is easiest).
The ‘Quality Improvement and Clinical Audit’ team are integrated in to a wider ‘Quality & Standards’ division and so do not have a separate budget.

8. The approximate number of staff trained in quality improvement in each of the last 3 years (financial or calendar years - whichever is easiest).
2020-21 - 24
2019-20 - 17
2018-19 - 10

07 Apr 
2021

05 May 2021

33866 FOI 
Request

Quality Improvement 
Capability (L522) 

1. What the name of the department(s) is that provides improvement, service improvement, quality improvement, continuous improvement or 
internal consultancy services to your organisation? The ‘Quality Improvement and Clinical Audit’ team.

2. The job title(s) for the manager or executive responsible for quality improvement work in your organisation. The Executive responsible for quality 
improvement is the Chief Nurse and Executive Director of Quality

3. The name(s) of any formal improvement methodology or approach (eg Kaizen, Lean, Model for Improvement, Virginia Mason etc) that your 
organisation uses for quality improvement, continuous improvement, service improvement or internal consultancy projects. If it has been internally 
developed, please share any external approaches it has been based on.
The main improvement methodology used is the ‘Model for Improvement’ but also ‘Lean’ is used where more appropriate.

4. The details of any awards or external recognition that your organisation has received for quality improvement projects / work in the last 3 years.
•	HSJ awards, shortlisted for 2019 cancer care initiative, Mitigating AKI in the oncology population
•	Clinical Audit Support Centre, shortlisted for Clinical Audit Award 2018, ‘Sugar Matters: improving diabetes care at a tertiary cancer centre’
•	UKONS presentation in 2019 and published in BMJ, 2019, Enhanced supportive care is broader than palliative care

5. The approximate staff Full Time Equivalent (FTE) inside the team(s) identified in the answer to question 1 and the job titles of staff within those 
teams.
Approximately 4 FTE - Clinical Audit and Improvement Manager, Clinical Audit and Improvement Specialist, Clinical Audit and Improvement 
Facilitator, Clinical Audit and Improvement Facilitator Analyst

6. The approximate staff Full Time Equivalent (FTE) outside of the team(s) identified in the answer to question 1 but with a proportion of their time 
formally allocated to service improvement, quality improvement, continuous improvement or internal consultancy, and the name of the 
department(s) or teams which these staff work in.
Quality Matron – 1 FTE

7. The approximate total budget that your organisation has allocated to quality improvement in each of the last 3 years (financial or calendar years - 
whichever is easiest).
The ‘Quality Improvement and Clinical Audit’ team are integrated in to a wider ‘Quality & Standards’ division and so do not have a separate budget.

8. The approximate number of staff trained in quality improvement in each of the last 3 years (financial or calendar years - whichever is easiest).
2020-21 - 24
2019-20 - 17
2018-19 - 10

07 Apr 
2021

05 May 2021

We believe that there is no current comprehensive mapping available of quality improvement capability across the NHS. This request is to enable us to create this and fill this 'gap' in our collective knowledge and the
output will be made freely available.

We would like to know, please:
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1. What the name of the department(s) is that provides improvement, service improvement, quality improvement, continuous improvement or internal consultancy services to your organisation?

2. The job title(s) for the manager or executive responsible for quality improvement work in your organisation.

3. The name(s) of any formal improvement methodology or approach (eg Kaizen, Lean, Model for Improvement, Virginia Mason etc) that your organisation uses for quality improvement, continuous improvement, service
improvement or internal consultancy projects. If it has been internally developed, please share any external approaches it has been based on.

4. The details of any awards or external recognition that your organisation has received for quality improvement projects / work in the last 3 years.

5. The approximate staff Full Time Equivalent (FTE) inside the team(s) identified in the answer to question 1 and the job titles of staff within those teams.

6. The approximate staff Full Time Equivalent (FTE) outside of the team(s) identified in the answer to question 1 but with a proportion of their time formally allocated to service improvement, quality improvement,
continuous improvement or internal consultancy, and the name of the department(s) or teams which these staff work in.

7. The approximate total budget that your organisation has allocated to quality improvement in each of the last 3 years (financial or calendar years - whichever is easiest).

8. The approximate number of staff trained in quality improvement in each of the last 3 years (financial or calendar years - whichever is easiest).

33913 FOI 
Request

Breakdown of medical 
locum hours (L539) 

Please see the attached data we have available, this covers the last 2 years. The data for prior to this does not correlate to the dates hours/shifts 
due to the later payment dates therefore is not available.

16 Apr 
2021

05 May 2021

33913 FOI 
Request

Breakdown of medical 
locum hours (L539) 

Please see the attached data we have available, this covers the last 2 years. The data for prior to this does not correlate to the dates hours/shifts 
due to the later payment dates therefore is not available.

16 Apr 
2021

05 May 2021

Please provide a breakdown of medical (doctor) locum hours booked, broken down by each of the locum agencies you have used. We would like this data split into each of the last three years. If this is not available,
please provide a breakdown of spending by agency instead. If only more recent data is available, please provide what you have.

33917 FOI 
Request

Multiple Myeloma 
patients (L543) 

1.      Since 1st April 2020 how many newly diagnosed, transplant eligible Multiple Myeloma patients were given 3 drug therapies as their first line 
treatment? 13

2.      Since 1st April 2020 how many newly diagnosed, transplant eligible Multiple Myeloma patients were given 2 drug therapies as their first line 
treatment? <5

20 Apr 
2021

10 May 2021

33917 FOI 
Request

Multiple Myeloma 
patients (L543) 

1.      Since 1st April 2020 how many newly diagnosed, transplant eligible Multiple Myeloma patients were given 3 drug therapies as their first line 
treatment? 13

2.      Since 1st April 2020 how many newly diagnosed, transplant eligible Multiple Myeloma patients were given 2 drug therapies as their first line 
treatment? <5

20 Apr 
2021

10 May 2021

1.      Since 1st April 2020 how many newly diagnosed, transplant eligible Multiple Myeloma patients were given 3 drug therapies as their first line treatment?

2.      Since 1st April 2020 how many newly diagnosed, transplant eligible Multiple Myeloma patients were given 2 drug therapies as their first line treatment?

If possible, could the answers to the above be broken down into months.

33928 FOI 
Request

Agreements entered into 
between the Trust and 
the company Earnd 
(L533)

Please would you be so kind as to supply me with a copy of any and all assessments made by the Trust as to whether it should enter into an 
agreement with the company Earnd (UK company registration number 11391391), between 31 May 2018 and 31 March 2021. The Trust can confirm 
that we have not entered into any agreement with the company Earnd

14 Apr 
2021

10 May 2021

33928 FOI 
Request

Agreements entered into 
between the Trust and 
the company Earnd 
(L533)

Please would you be so kind as to supply me with a copy of any and all assessments made by the Trust as to whether it should enter into an 
agreement with the company Earnd (UK company registration number 11391391), between 31 May 2018 and 31 March 2021. The Trust can confirm 
that we have not entered into any agreement with the company Earnd

14 Apr 
2021

10 May 2021

1)    agreements entered into between the Trust and the company Earnd (UK company registration number 11391391), between 31 May 2018 and 31 March 2021

2)    Please would you be so kind as to supply me with a copy of any and all assessments made by the Trust as to whether it should enter into an agreement with the company Earnd (UK company registration number
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11391391), between 31 May 2018 and 31 March 2021.

33912 FOI 
Request

Bank/Agency spend 
(L538) 

1)      Please detail your Bank and Agency Spend in the format provided by the following NHSIE Staff Groups for the past financial year (April 2020 – 
March 2021)
 NHSIE Staff Group	Agency Spend	Bank Spend
Administrative & Clerical	 £60,661.28	 £500,476.32
Allied Health Professionals	 £140,653.56	 £12,853.95
Healthcare Assistants	 0.00	 0.00
Healthcare Scientists	 0.00	 £61,218.32
Medical & Dental	 £455,183.44	£298,612.37
Nursing & Midwifery	 £52,735.23	 £2,060,824.34
Support Staff	 £197,011.95	 £4,688.22
Other	 0.00	 0.00
 
The above financial information is based on invoices paid; it does not include any accruals or prepayments, therefore differs from the amount 
reported in the 2020/21 financial statements.
2)      Please detail your Bank and Agency usage in hours in the format provided by the following NHSIE Staff Groups for the past financial year 
(April 2020 – March 2021)
 NHSIE Staff Group	Agency Hours	Bank Hours
Administrative & Clerical	 Not available	 Not available
Allied Health Professionals	 Not available	 Not available
Healthcare Assistants	 n/a	 n/a
Healthcare Scientists	 n/a	 n/a
Medical & Dental	 £5,834.34	 £5,449.92
Nursing & Midwifery	 Not available	 Not available
Support Staff	 Not available	 Not available
Other	 n/a	 n/a

16 Apr 
2021

11 May 2021

33912 FOI 
Request

Bank/Agency spend 
(L538) 

1)      Please detail your Bank and Agency Spend in the format provided by the following NHSIE Staff Groups for the past financial year (April 2020 – 
March 2021)
 NHSIE Staff Group	Agency Spend	Bank Spend
Administrative & Clerical	 £60,661.28	 £500,476.32
Allied Health Professionals	 £140,653.56	 £12,853.95
Healthcare Assistants	 0.00	 0.00
Healthcare Scientists	 0.00	 £61,218.32
Medical & Dental	 £455,183.44	£298,612.37
Nursing & Midwifery	 £52,735.23	 £2,060,824.34
Support Staff	 £197,011.95	 £4,688.22
Other	 0.00	 0.00
 
The above financial information is based on invoices paid; it does not include any accruals or prepayments, therefore differs from the amount 
reported in the 2020/21 financial statements.
2)      Please detail your Bank and Agency usage in hours in the format provided by the following NHSIE Staff Groups for the past financial year 
(April 2020 – March 2021)
 NHSIE Staff Group	Agency Hours	Bank Hours
Administrative & Clerical	 Not available	 Not available
Allied Health Professionals	 Not available	 Not available
Healthcare Assistants	 n/a	 n/a
Healthcare Scientists	 n/a	 n/a
Medical & Dental	 £5,834.34	 £5,449.92
Nursing & Midwifery	 Not available	 Not available
Support Staff	 Not available	 Not available
Other	 n/a	 n/a

16 Apr 
2021

11 May 2021

1)      Please detail your Bank and Agency Spend in the format provided by the following NHSIE Staff Groups for the past financial year (April 2020 – March 2021)

NHSIE Staff Group    Agency Spend    Bank Spend
Administrative & Clerical          
Allied Health Professionals          
Healthcare Assistants          
Healthcare Scientists          
Medical & Dental          
Nursing & Midwifery          
Support Staff          
Other

2)      Please detail your Bank and Agency usage in hours in the format provided by the following NHSIE Staff Groups for the past financial year (April 2020 – March 2021)

NHSIE Staff Group    Agency Hours    Bank Hours
Administrative & Clerical          
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Allied Health Professionals          
Healthcare Assistants          
Healthcare Scientists          
Medical & Dental          
Nursing & Midwifery          
Support Staff          
Other

33943 FOI 
Request

CIPs (L536) Please can you fill in the table below with the CIPs the trust delivered in each financial year. 
 
By Cost Improvement Programmes, I’m referring to the efficiency savings/income generation targets that are monitored by NHS Improvement.

	2016-17 (£millions delivered)	2017-18 (£millions delivered)	2018-19 (£millions delivered)	2019-20 (£millions delivered)
Cost improvement programme	£7.519m	£9.619m	£7.8m	£8.670m
….of which non-recurrent	£2.503m	£4.435m	£4.092m	£3.264m
….of which Income Generation	£412k	£531k	£954k	£593k

16 Apr 
2021

11 May 2021

33943 FOI 
Request

CIPs (L536) Please can you fill in the table below with the CIPs the trust delivered in each financial year. 
 
By Cost Improvement Programmes, I’m referring to the efficiency savings/income generation targets that are monitored by NHS Improvement.

	2016-17 (£millions delivered)	2017-18 (£millions delivered)	2018-19 (£millions delivered)	2019-20 (£millions delivered)
Cost improvement programme	£7.519m	£9.619m	£7.8m	£8.670m
….of which non-recurrent	£2.503m	£4.435m	£4.092m	£3.264m
….of which Income Generation	£412k	£531k	£954k	£593k

16 Apr 
2021

11 May 2021

I am seeking some information about your trust’s Cost Improvement Programmes, under FOI laws.

Please can you fill in the table below with the CIPs the trust delivered in each financial year.

By Cost Improvement Programmes, I’m referring to the efficiency savings/income generation targets that are monitored by NHS Improvement.
2016-17 (£millions delivered)    2017-18 (£millions delivered)    2018-19 (£millions delivered)    2019-20 (£millions delivered)
Cost improvement programme                
….of which non-recurrent                
….of which Income Generation

33915 FOI 
Request

palliative care services 
(L541)

A review of this Freedom of Information request has now concluded, the Trust supports application of section (1)(a) whereby we can neither confirm 
nor deny your request.

The Trust considers this FOI case L541 to be closed.

19 Apr 
2021

13 May 2021

33915 FOI 
Request

palliative care services 
(L541)

A review of this Freedom of Information request has now concluded, the Trust supports application of section (1)(a) whereby we can neither confirm 
nor deny your request.

The Trust considers this FOI case L541 to be closed.

19 Apr 
2021

13 May 2021

Please can you provide the following under FOI laws:

A copy of the external report/review conducted by Professor Rob George around palliative care services at The Christie towards the end of 2018.

If any part of the report is deemed to trigger an exemption (personal details for example) please redact those words and provide the rest of the document.

33925 FOI 
Request

Hospital Treatment 
Waiting List (L547) 

-How many patients have been removed from your trust's waiting lists for hospital treatment because they have died? Please provide information for 
2018, 2019, 2020 and first quarter of 2021. Could this please include both inpatient and outpatient cases.

2018	11
2019	<5
2020	<5
2021 (Jan-Mar)	0

21 Apr 
2021

13 May 2021
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# Tracker Subject FOI Response Start 
date

Date 
Submitted

# Tracker Subject FOI Response Start 
date

Date 
Submitted

33925 FOI 
Request

Hospital Treatment 
Waiting List (L547) 

-How many patients have been removed from your trust's waiting lists for hospital treatment because they have died? Please provide information for 
2018, 2019, 2020 and first quarter of 2021. Could this please include both inpatient and outpatient cases.

2018	11
2019	<5
2020	<5
2021 (Jan-Mar)	0

21 Apr 
2021

13 May 2021

-How many patients have been removed from your trust's waiting lists for hospital treatment because they have died? Please provide information for 2018, 2019, 2020 and first quarter of 2021. Could this please include
both inpatient and outpatient cases.

33967 FOI 
Request

external lawyers (L557) A)  Have you instructed external lawyers for advice about how your hospital has performed since March 2020?  (If possible, please restrict this 
advice to Covid related matters and if you are able, describe the issue that the advice was sought. for example death of patient or guidance over 
treatment of patients with disabilities). No

B)  Have you paid for an "expert independent external opinion" since March 2020?  (if you are able, please say the issue that this related to, for 
example, care of people with disabilities during Covid19). No

27 Apr 
2021

13 May 2021

33967 FOI 
Request

external lawyers (L557) A)  Have you instructed external lawyers for advice about how your hospital has performed since March 2020?  (If possible, please restrict this 
advice to Covid related matters and if you are able, describe the issue that the advice was sought. for example death of patient or guidance over 
treatment of patients with disabilities). No

B)  Have you paid for an "expert independent external opinion" since March 2020?  (if you are able, please say the issue that this related to, for 
example, care of people with disabilities during Covid19). No

27 Apr 
2021

13 May 2021

A)  Have you instructed external lawyers for advice about how your hospital has performed since March 2020?  (If possible, please restrict this advice to Covid related matters and if you are able, describe the issue that the
advice was sought. for example death of patient or guidance over treatment of patients with disabilities).

B)  Have you paid for an "expert independent external opinion" since March 2020?  (if you are able, please say the issue that this related to, for example, care of people with disabilities during Covid19).

33984 FOI 
Request

gifts and/or hospitality 
provided by the 
cybersecurity company 
Darktrace (L564) 

Please provide the following details of any and all gifts and/or hospitality provided by the cybersecurity company Darktrace (also known as Darktrace 
Limited, Darktrace Holdings and Darktrace Plc):
 
-- The monetary value;
-- The description;
-- The date;
-- The unit, office or department in which the recipients of the gifts/hospitality worked;
-- Whether the gifts/hospitality were accepted, rejected, or otherwise donated;
 
Please provide this information for any gifts/hospitality received from June 2013 onwards inclusive in the form of an itemised list for each instance of 
a gift and/or hospitality.
 
Please note that we are applying an exemption under Section 21 of the Freedom of Information Act as the information we make publically available 
in relation to your request can be accessed via this link: https://www.christie.nhs.uk/media/8847/gifts-hospitality-up-to-q4-19-20.pdf Please note all 
registers are available on the website. 
 
Please also disclose whether you were using Darktrace's services in May 2017. No 

29 Apr 
2021

13 May 2021
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33984 FOI 
Request

gifts and/or hospitality 
provided by the 
cybersecurity company 
Darktrace (L564) 

Please provide the following details of any and all gifts and/or hospitality provided by the cybersecurity company Darktrace (also known as Darktrace 
Limited, Darktrace Holdings and Darktrace Plc):
 
-- The monetary value;
-- The description;
-- The date;
-- The unit, office or department in which the recipients of the gifts/hospitality worked;
-- Whether the gifts/hospitality were accepted, rejected, or otherwise donated;
 
Please provide this information for any gifts/hospitality received from June 2013 onwards inclusive in the form of an itemised list for each instance of 
a gift and/or hospitality.
 
Please note that we are applying an exemption under Section 21 of the Freedom of Information Act as the information we make publically available 
in relation to your request can be accessed via this link: https://www.christie.nhs.uk/media/8847/gifts-hospitality-up-to-q4-19-20.pdf Please note all 
registers are available on the website. 
 
Please also disclose whether you were using Darktrace's services in May 2017. No 

29 Apr 
2021

13 May 2021

Please provide the following details of any and all gifts and/or hospitality provided by the cybersecurity company Darktrace (also known as Darktrace Limited, Darktrace Holdings and Darktrace Plc):

-- The monetary value;
-- The description;
-- The date;
-- The unit, office or department in which the recipients of the gifts/hospitality worked;
-- Whether the gifts/hospitality were accepted, rejected, or otherwise donated;

Please provide this information for any gifts/hospitality received from June 2013 onwards inclusive in the form of an itemised list for each instance of a gift and/or hospitality.

Please also disclose whether you were using Darktrace's services in May 2017.

34120 FOI 
Request

how many obstetric 
(Maternity) patients per 
year 

Request closed as not applicable to the Trust 13 
May 
2021

13 May 2021

34120 FOI 
Request

how many obstetric 
(Maternity) patients per 
year 

Request closed as not applicable to the Trust 13 
May 
2021

13 May 2021

1. In the period 01/01/2018 - 31/12/2020 (3 full years), how many obstetric (Maternity) patients per year accessed PALS and what was the ethnic breakdown for those who accessed PALS.

2. What was the total number and ethnic breakdown for obstetric (Maternity) patients accessing the hospital in general (inpatients and outpatients) in the same time period.

34097 FOI 
Request

Salaries (L576) The Salary of chief executive 
The Salary of chief nurse 

The annual report, which will contain the salaries will be publically available by the end of July 2021. The Trust is applying an exemption under 
Section 22 of the Freedom of Information Act as the information requested is intended for future publication. Annual reports are publically available 
on the Christie webpage.                     

19 
May 
2021

13 May 2021
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34097 FOI 
Request

Salaries (L576) The Salary of chief executive 
The Salary of chief nurse 

The annual report, which will contain the salaries will be publically available by the end of July 2021. The Trust is applying an exemption under 
Section 22 of the Freedom of Information Act as the information requested is intended for future publication. Annual reports are publically available 
on the Christie webpage.                     

19 
May 
2021

13 May 2021

The Salary of chief executive Roger Spencer
The Salary of chief nurse Janelle York

34092 FOI 
Request

annual spend for the 
below suppliers from 
your last financial year 
April 2020 - March 2021 
(L571) 

Please see attached 06 
May 
2021

17 May 2021

34092 FOI 
Request

annual spend for the 
below suppliers from 
your last financial year 
April 2020 - March 2021 
(L571) 

Please see attached 06 
May 
2021

17 May 2021

Please could you provide the annual spend for the below suppliers from your last financial year April 2020 - March 2021? Please note this information is not commercially sensitive as all you will be providing is the total
money spent with each supplier not any detail of what you bought. Please could I have this in an excel spread sheet?

Alan Wilson Electrical Supplies 
Albion Electric
AN Supplies Ltd
B E D ELECTRICAL DISTRIBUTIONS
Bennett & Fountain
Bridge Electrical Supplies
C & K Supplies
CEL Electrical
City Electrical Factors
Contact Electrical Distributor
CRS Electrical Supplies Ltd
CUMBERLAND ELECTRICAL WHOLESALERS LTD
DINNING ELECTRICAL WHOLESALE
Edmundson Electrical
Electric Base
Electric Centre
ELECTRICAL WHOLESALE SUPPLIES LTD (EWS)
Electrical Wholesale Supplies Swansea Ltd
EXPERT ELECTRICAL SUPPLIES LTD
Eyre and Elliston Ltd
FYLDE ELECTRICAL SUPPLIES LTD 
GCG ELECTRICAL WHOLESALERS LIMITED, 
GILBEY ELECTRICAL WHOLESALERS LTD
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GILTBROOK ELECTRICAL DISTRIBUTORS LTD
Hardings Electrical
IMPACT ELECTRICAL DISTRIBUTORS LTD
Independent Electrical Supplies
Juice Electrical Supplies
KEW ELECTRICAL DISTRIBUTORS LTD
LH Evans
LINCS ELECTRICAL WHOLESALERS LTD (LEW)
Links Electrical Supplies
MAINS ELECTRICAL DISTRIBUTORS LTD
Medlock
Newey & Eyre
NORTHERN & CENTRAL ORMSKIRK ELECTRICAL LTD
Park Electrical Distribution
Phase Electrical Distributors
QUALITY ELECTRICAL SUPPLIES AND TECHNOLOGY LTD
R & M Electrical
Rexel
Roblett Electrical Supplies Ltd
RS Components
Ryness Electrical
S & A Electrical Distribution
Screwfix
Service Electrical Wholesale
Smith Brothers
Stearn Electrical
SWIFT ELECTRICAL SUPPLIES
THE WHOLESALE LIGHTING & ELECTRICAL COMPANY
TJ ELECTRICAL WHOLESALE LTD
TLC Electrical Supplies
TN Robinson
TRAFFORD ELEC WHOLESALERS
Upex Electrical Distributors Ltd
WF Senate
Wilson Electrical Distibutors Ltd
Wilts Wholesale
Wyeverne Electrical
YESSS Electrical

34114 FOI 
Request

Agency shifts (L573) 1. Breakdown of shifts (Numbers only) filled by individual Nursing Agencies (by name of agency) in Trust operated theatre wards for  ‘Surgical First 
Assistants’, Operating Department Practitioners’ and ‘SCRUB Nurses’ for March 1st 2021- April 30th 2021 - Zero
2.  Individual Charge rates for Nursing agencies for theatre staff March 1st 2021- April 30th 2021- Not applicable
3.  Number of shifts filled by individual 'Off Framework Agencies' March 1st 2021-April 30th 2021 - Zero
4.  Total Cost for each Nursing Agency used by theatre departments financial year April 2020- April 2021 - £0

07 
May 
2021

17 May 2021

06 Jul 2021 13/33



# Tracker Subject FOI Response Start 
date

Date 
Submitted

# Tracker Subject FOI Response Start 
date

Date 
Submitted

34114 FOI 
Request

Agency shifts (L573) 1. Breakdown of shifts (Numbers only) filled by individual Nursing Agencies (by name of agency) in Trust operated theatre wards for  ‘Surgical First 
Assistants’, Operating Department Practitioners’ and ‘SCRUB Nurses’ for March 1st 2021- April 30th 2021 - Zero
2.  Individual Charge rates for Nursing agencies for theatre staff March 1st 2021- April 30th 2021- Not applicable
3.  Number of shifts filled by individual 'Off Framework Agencies' March 1st 2021-April 30th 2021 - Zero
4.  Total Cost for each Nursing Agency used by theatre departments financial year April 2020- April 2021 - £0

07 
May 
2021

17 May 2021

1. Breakdown of shifts (Numbers only) filled by individual Nursing Agencies (by name of agency) in Trust operated theatre wards for  ‘Surgical First Assistants’, Operating Department Practitioners’ and ‘SCRUB Nurses’ for
March 1st 2021- April 30th   2021
2.  Individual Charge rates for Nursing agencies for theatre staff March 1st 2021- April 30th 2021
3.  Number of shifts filled by individual 'Off Framework Agencies' March 1st 2021-April 30th 2021
4.  Total Cost for each Nursing Agency used by theatre departments financial year April 2020- April 2021

34115 FOI 
Request

eobservation system 
(L580)

1.       The name of the supplier of your eobservation system ? Not applicable
‘The system, which is called 'E-Obs', is a digital solution to record the vital signs of a patient. A mobile device is used by the nursing staff to collect 
and store patient observations, creating a score that can assist in making clinical judgments when treating a patient.’
2.       The name of the supplier of your onsite hospital pager system ( to help manage patient flow ) ? We don’t have a paging system, but do use ‘In 
touch’ patient flow system 
‘ onsite hospital pager systems allow the hospital to carefully manage patient flow throughout the patients visit.’
3.       Does your Trust currently use remote monitoring? No
‘Often abbreviated as RPM (and sometimes known as remote patient management), remote patient monitoring is a method of healthcare delivery 
that uses the latest advances in information technology to gather patient data outside of traditional healthcare settings.’
4.       The name of the supplier of your Remote monitoring system? Not applicable

12 
May 
2021

17 May 2021

34115 FOI 
Request

eobservation system 
(L580)

1.       The name of the supplier of your eobservation system ? Not applicable
‘The system, which is called 'E-Obs', is a digital solution to record the vital signs of a patient. A mobile device is used by the nursing staff to collect 
and store patient observations, creating a score that can assist in making clinical judgments when treating a patient.’
2.       The name of the supplier of your onsite hospital pager system ( to help manage patient flow ) ? We don’t have a paging system, but do use ‘In 
touch’ patient flow system 
‘ onsite hospital pager systems allow the hospital to carefully manage patient flow throughout the patients visit.’
3.       Does your Trust currently use remote monitoring? No
‘Often abbreviated as RPM (and sometimes known as remote patient management), remote patient monitoring is a method of healthcare delivery 
that uses the latest advances in information technology to gather patient data outside of traditional healthcare settings.’
4.       The name of the supplier of your Remote monitoring system? Not applicable

12 
May 
2021

17 May 2021

1.       The name of the supplier of your eobservation system ?

‘The system, which is called 'E-Obs', is a digital solution to record the vital signs of a patient. A mobile device is used by the nursing staff to collect and store patient observations, creating a score that can assist in making
clinical judgments when treating a patient.’

2.       The name of the supplier of your onsite hospital pager system ( to help manage patient flow ) ?

‘ onsite hospital pager systems allow the hospital to carefully manage patient flow throughout the patients visit.’

3.       Does your Trust currently use remote monitoring?

‘Often abbreviated as RPM (and sometimes known as remote patient management), remote patient monitoring is a method of healthcare delivery that uses the latest advances in information technology to gather patient
data outside of traditional healthcare settings.’

4.       The name of the supplier of your Remote monitoring system?

33993 FOI 
Request

Blocked emails (L565) The Trust is applying an exemption under Section 31(3) of the FOIA on the basis, even if we could get the data out of NHSmail, confirming or 
denying the type of information requested would be likely to prejudice the prevention of cybercrime, and this is not in the public interest.
 

30 Apr 
2021

18 May 2021
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33993 FOI 
Request

Blocked emails (L565) The Trust is applying an exemption under Section 31(3) of the FOIA on the basis, even if we could get the data out of NHSmail, confirming or 
denying the type of information requested would be likely to prejudice the prevention of cybercrime, and this is not in the public interest.
 

30 Apr 
2021

18 May 2021

The number of suspected malicious emails blocked by your organisation over to date in 2021, broken down by month (January - April 2021).

Could you please categorise each as e.g. spam, phishing, malware etc

33911 FOI 
Request

Melanoma Skin Cancer 
information NEW (L537) 

1.      Within your NHS Trust could you confirm what ‘follow up regime’ you normally provide for newly diagnosed patients by Melanoma Stage 
(IA-IIC) and the number of years (1 to 5) the follow up continues for, in line with your clinical protocols? To help with completion we have inserted a 
table below. Or please provide back in excel if easier.
Patients with melanoma 1a-IIa dare either referred referred back to dermatology for local FU or followed up jointly with dermatology 
Patients IIb and IIc 3 monthly visits for 3 years then 6monthly visits for 2 years. 
Patients IIc and above are also referred to Medical oncology.

2.      Could you please provide a copy of the latest service specification for your Melanoma skin cancer service at the Trust, which shows the care 
pathway that you provide? Normally found under ‘Schedule 2’ of the Standard contract in place, with your commissioner. Please see attached, 
please note despit the watermark saying interim document this document is still valid. 

3.      Could you please confirm if you use any ‘send away dermatopathology services’ within your NHS Trust? A send away or referral service is one 
where the pathology work is contracted out to a third party laboratory.  No

4.      Could you please confirm for your Trust in 2018/19, the following numbers of newly diagnosed Melanoma skin cancer patients and the number 
of these who have received a subsequent Sentinel Lymph Node biopsy by Melanoma Stage? Please note: To help with this question 4, the OPCS 
code for Sentinel lymph node is ‘O14.2  + ICD-10 code C43 Malignant melanoma of skin’, then supported by the cancer stage.
Please note that in order to comply with this your request would exceed the appropriate costs limit under Section 12 of the Freedom of information 
Act 2000. This is currently £450 equating to 18 hours of staff time.

16 Apr 
2021

20 May 2021

33911 FOI 
Request

Melanoma Skin Cancer 
information NEW (L537) 

1.      Within your NHS Trust could you confirm what ‘follow up regime’ you normally provide for newly diagnosed patients by Melanoma Stage 
(IA-IIC) and the number of years (1 to 5) the follow up continues for, in line with your clinical protocols? To help with completion we have inserted a 
table below. Or please provide back in excel if easier.
Patients with melanoma 1a-IIa dare either referred referred back to dermatology for local FU or followed up jointly with dermatology 
Patients IIb and IIc 3 monthly visits for 3 years then 6monthly visits for 2 years. 
Patients IIc and above are also referred to Medical oncology.

2.      Could you please provide a copy of the latest service specification for your Melanoma skin cancer service at the Trust, which shows the care 
pathway that you provide? Normally found under ‘Schedule 2’ of the Standard contract in place, with your commissioner. Please see attached, 
please note despit the watermark saying interim document this document is still valid. 

3.      Could you please confirm if you use any ‘send away dermatopathology services’ within your NHS Trust? A send away or referral service is one 
where the pathology work is contracted out to a third party laboratory.  No

4.      Could you please confirm for your Trust in 2018/19, the following numbers of newly diagnosed Melanoma skin cancer patients and the number 
of these who have received a subsequent Sentinel Lymph Node biopsy by Melanoma Stage? Please note: To help with this question 4, the OPCS 
code for Sentinel lymph node is ‘O14.2  + ICD-10 code C43 Malignant melanoma of skin’, then supported by the cancer stage.
Please note that in order to comply with this your request would exceed the appropriate costs limit under Section 12 of the Freedom of information 
Act 2000. This is currently £450 equating to 18 hours of staff time.

16 Apr 
2021

20 May 2021

If you could pass this to your ‘Skin Cancer Clinic’ or relevant department to complete, I would appreciate this.

1.      Within your NHS Trust could you confirm what ‘follow up regime’ you normally provide for newly diagnosed patients by Melanoma Stage (IA-IIC) and the number of years (1 to 5) the follow up continues for, in line
with your clinical protocols? To help with completion we have inserted a table below. Or please provide back in excel if easier.

Melanoma Stage 
at diagnosis

No. follow up 
visits in 1st Year

No. follow up 
visits in 2nd Year

No. follow up 
visits in 3rd Year

No. follow up 
visits in 4th Year

No. follow up 
visits in 5th Year

lA

lB

llA
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llB

llC

2.      Could you please provide a copy of the latest service specification for your Melanoma skin cancer service at the Trust, which shows the care pathway that you provide? Normally found under ‘Schedule 2’ of the
Standard contract in place, with your commissioner

3.      Could you please confirm if you use any ‘send away dermatopathology services’ within your NHS Trust? A send away or referral service is one where the pathology work is contracted out to a third party laboratory. 
Yes or No

4.      Could you please confirm for your Trust in 2018/19, the following numbers of newly diagnosed Melanoma skin cancer patients and the number of these who have received a subsequent Sentinel Lymph Node biopsy
by Melanoma Stage?

To help with the completion, we have inserted a table below for ease.

Stage Total Patients reviewed Total Sentinel lymph nodes completed

ALL

IA

IB

IIA

IIB

IIC

Please note: To help with this question 4, the OPCS code for Sentinel lymph node is ‘O14.2  + ICD-10 code C43 Malignant melanoma of skin’, then supported by the cancer stage.

33914 FOI 
Request

RTT Incomplete 
pathways (L540) 

Please see attached 19 Apr 
2021

20 May 2021

33914 FOI 
Request

RTT Incomplete 
pathways (L540) 

Please see attached 19 Apr 
2021

20 May 2021

1) Please provide (on an all-specialties basis, for the end of February 2021) your aggregate 52+ weeks incomplete pathways RTT data, broken down into weekly time bands: >52-53 weeks, >53-54 weeks, >54-55 weeks,
and so on, up to the weekly time band containing the longest-waiting patient.
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The published RTT incomplete pathways data separately identifies patients with a decision to admit, again broken down into weekly time bands, in the “Provider with DTA” worksheet of the published spreadsheets referred
to above. Trusts have in recent months coded these patients by clinical priority (P1-P6), based on the guide published by the Federation of Surgical Specialty Associations (https://fssa.org.uk/covid-19_documents.aspx).
However the published RTT data is not broken down by clinical priority, nor do the time bands reflect the time since decision to admit.
The clinical priority categories are:

Priority 1 (operation needed within 72 hours)
Priority 2 (surgery which can be deferred for up to four weeks)
Priority 3 (surgery which can be delayed for up to three months)
Priority 4 (surgery which can be delayed for more than three months)
Priority 5 (patients who have requested to remain on the waiting list but to defer treatment because of their concerns about covid-19)
Priority 6 (Patients who have been offered treatment but have declined to accept for non-Covid reasons, but still wish to remain on the waiting list)
Or the patient may not have been assigned a priority.
2) Please provide (on an all-specialties basis, for the end of February 2021) your aggregate waiting times for incomplete pathways with a decision to admit for treatment, broken down by priority code, and also broken
down by the time waited since decision to admit (NOT the time since referral) in weekly time bands: 0-1 weeks, >1-2 weeks, >2-3 weeks, >3-4 weeks, and so on, up to the weekly time band containing the patient who has
waited longest since decision to admit.
Trusts have also started coding patients who do not have a decision to admit, using the same clinical priority categories.
3) Please provide (on an all-specialties basis, for the end of February 2021) your aggregate waiting times for incomplete pathways without a decision to admit for treatment, broken down by priority code, and also broken
down by the time waited since referral in weekly time bands: 0-1 weeks, >1-2 weeks, >2-3 weeks, >3-4 weeks, and so on, up to the weekly time band containing the patient who has waited longest.
If data for the end of February 2021 is no longer available, then more recent data may be provided instead, in which case please advise the census date you have used.

33918 FOI 
Request

spent and the number of 
patients seen via 
Insourcing, Outsourcing 
and the Hospitals own 
Waiting List initiatives 
(L544) 

Subject: Insourcing, Outsourcing and Hospitals own Waiting List initiatives 

Question: How much has been spent and the number of patients seen via Insourcing, Outsourcing and the Hospitals own Waiting List initiatives in 
the last 3 years. In the most recent FY in the 12 months ending March 2021. The Trust can confirm £0

20 Apr 
2021

20 May 2021

33918 FOI 
Request

spent and the number of 
patients seen via 
Insourcing, Outsourcing 
and the Hospitals own 
Waiting List initiatives 
(L544) 

Subject: Insourcing, Outsourcing and Hospitals own Waiting List initiatives 

Question: How much has been spent and the number of patients seen via Insourcing, Outsourcing and the Hospitals own Waiting List initiatives in 
the last 3 years. In the most recent FY in the 12 months ending March 2021. The Trust can confirm £0

20 Apr 
2021

20 May 2021

How much has been spent and the number of patients seen via Insourcing, Outsourcing and the Hospitals own Waiting List initiatives in the last 3 years. In the most recent FY in the 12 months ending March 2021

33934 FOI 
Request

physiotherapy sessions 
(L549)

Please find response attached. 21 Apr 
2021

20 May 2021

33934 FOI 
Request

physiotherapy sessions 
(L549)

Please find response attached. 21 Apr 
2021

20 May 2021

I am requesting the following information under the Freedom of Information Act. If the Trust does not provide the services covered by this request, please respond with 'information not held' specifying that the Trust does
not provide these services.
Please note that questions 1, 2, 5, 6, 9 and 10 are for all sessions regardless of the form of delivery (therefore including face-to-face, online, phone etc), whereas questions 3, 4, 7, 8, 11 and 12 are specifically for
face-to-face sessions. 
1.      How many physiotherapy sessions did the Trust arrange or provide for under-18s in 2019/20, if possible broken down by month?
2.      How many physiotherapy sessions did the Trust arrange or provide for under-18s in 2020/21, if possible broken down by month?
3.      How many face-to-face physiotherapy sessions did the Trust arrange or provide for under-18s in 2019/20 (annual total, not monthly)?
4.      How many face-to-face physiotherapy sessions did the Trust arrange or provide for under-18s in 2020/21 (annual total, not monthly)?
5.      How many occupational therapy sessions did the Trust arrange or provide for under-18s in 2019/20, if possible broken down by month?
6.      How many occupational therapy sessions did the Trust arrange or provide for under-18s in 2020/21, if possible broken down by month?
7.      How many face-to-face occupational therapy sessions did the Trust arrange or provide for under-18s in 2019/20 (annual total, not monthly)?
8.      How many face-to-face occupational therapy sessions did the Trust arrange or provide for under-18s in 2020/21 (annual total, not monthly)?
9.      How many speech and language therapy sessions did the Trust arrange or provide for under-18s in 2019/20, if possible broken down by month?
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10.   How many speech and language therapy sessions did the Trust arrange or provide for under-18s in 2020/21, if possible broken down by month?
11.   How many face-to-face speech and language therapy sessions did the Trust arrange or provide for under-18s in 2019/20 (annual total, not monthly)?
12.   How many face-to-face speech and language therapy sessions did the Trust arrange or provide for under-18s in 2020/21 (annual total, not monthly)?

33941 FOI 
Request

percentage of cancer 
referrals received an 
appointment within 12 
weeks of the original 
referral (L550)

I would like to submit the following Freedom of Information request: 
What percentage of cancer referrals received an appointment within 12 weeks of the original referral from a GP, for each month in 2019 and for each 
month in 2020.

As a cancer tertiary centre we do not accept GP referrals direct, 97% of our referrals are sent via other hospital trusts.  The only exception is 
endocrinology and all patients are offered an outpatient appointment within 4 weeks.

22 Apr 
2021

20 May 2021

33941 FOI 
Request

percentage of cancer 
referrals received an 
appointment within 12 
weeks of the original 
referral (L550)

I would like to submit the following Freedom of Information request: 
What percentage of cancer referrals received an appointment within 12 weeks of the original referral from a GP, for each month in 2019 and for each 
month in 2020.

As a cancer tertiary centre we do not accept GP referrals direct, 97% of our referrals are sent via other hospital trusts.  The only exception is 
endocrinology and all patients are offered an outpatient appointment within 4 weeks.

22 Apr 
2021

20 May 2021

I would like to submit the following Freedom of Information request: 
What percentage of cancer referrals received an appointment within 12 weeks of the original referral from a GP, for each month in 2019 and for each month in 2020.

33966 FOI 
Request

Guidelines on managing 
drug dependent patients 
(L556)

The following is an extract from the acute perioperative pain guideline of relevance. This guideline is currently being circulated through the relevant 
committees:
 
Patients with substance misuse disorder
 
Patients with a history of addiction to opioids, alcohol and others can present significant difficulties for perioperative pain management. 
 
In the case of opioid addiction, the Pain Management Team should be notified pre-operatively. If the patient is under the care of drug or alcohol 
community teams, they should be liased with closely. 
 
Patients often have fears of stigmatization and inadequate pain relief due to previous negative experiences, and may have unrealistic expectations. 
Inappropriate behaviours remain uncommon and can largely be prevented by the adoption of a respectful, honest and open approach. Expectations 
may need to be managed, and appropriate goals of care set, including agreeing that complete pain relief may be unrealistic. Methadone and 
Buprenorphine are commonly prescribed for long-term management of opioid addiction – these should be continued peri-operatively where possible 
and dosing regimes confirmed before the patient is electively admitted. If necessary, the Pain Management Team will advise regarding appropriate 
opioid substitution if Methadone is used and the oral route is likely to be unavailable for greater than 48 hours. Buprenorphine behaves as a full 
agonist at clinical doses, and there is no need to stop it or convert to a “full” agonist pre-operatively.
 
Please note that the same principles apply to all patients, surgical and non-surgical

27 Apr 
2021

20 May 2021

33966 FOI 
Request

Guidelines on managing 
drug dependent patients 
(L556)

The following is an extract from the acute perioperative pain guideline of relevance. This guideline is currently being circulated through the relevant 
committees:
 
Patients with substance misuse disorder
 
Patients with a history of addiction to opioids, alcohol and others can present significant difficulties for perioperative pain management. 
 
In the case of opioid addiction, the Pain Management Team should be notified pre-operatively. If the patient is under the care of drug or alcohol 
community teams, they should be liased with closely. 
 
Patients often have fears of stigmatization and inadequate pain relief due to previous negative experiences, and may have unrealistic expectations. 
Inappropriate behaviours remain uncommon and can largely be prevented by the adoption of a respectful, honest and open approach. Expectations 
may need to be managed, and appropriate goals of care set, including agreeing that complete pain relief may be unrealistic. Methadone and 
Buprenorphine are commonly prescribed for long-term management of opioid addiction – these should be continued peri-operatively where possible 
and dosing regimes confirmed before the patient is electively admitted. If necessary, the Pain Management Team will advise regarding appropriate 
opioid substitution if Methadone is used and the oral route is likely to be unavailable for greater than 48 hours. Buprenorphine behaves as a full 
agonist at clinical doses, and there is no need to stop it or convert to a “full” agonist pre-operatively.
 
Please note that the same principles apply to all patients, surgical and non-surgical

27 Apr 
2021

20 May 2021

I am sending this follow up e-mail to ensure that we have been given the most appropriate information for our current investigation (with a more specific question). Please accept my apologies for sending an additional
clarificatory request.  
1.  Please could you confirm whether in January 2020 you had any local guidance in place, which specifically considered, in an acute setting: 
•    the management of withdrawal from illicit drugs 
and/or
•    the continuation of community substitution prescriptions for drug dependence (such as opioid substitution therapy) 
and/or
•    the initiation of such a prescription 
2. Please could you share this guidance with us (as it was in January 2020) under the terms of the FOI Act, or otherwise point us to where it could be found in the public domain.
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33969 FOI 
Request

Ethic's committee (L558) The Trust can confirm that we do not have an Ethics Committee 27 Apr 
2021

20 May 2021

33969 FOI 
Request

Ethic's committee (L558) The Trust can confirm that we do not have an Ethics Committee 27 Apr 
2021

20 May 2021

I would like to make a request under FOI.  I would like to see any minutes or documents that were sent or received by the Trust's Ethics Committee in relation to treatment of people with disabilities (physical or learning)
since March 2020 to date.

I would also like to see any correspondence that was received by the ethics committee from medics.  If you are not able to release this because of data protection, please let me know when the email/letter was sent and
the substance of the request.

33970 FOI 
Request

ICU (L559) We did not use any pre-specified 'triage protocols' for Critical Care admissions. All patients were admitted on clinical need as per our standard 
clinical & professional practice, with at least one Consultant in Intensive Care involved in every decision.

27 Apr 
2021

20 May 2021

33970 FOI 
Request

ICU (L559) We did not use any pre-specified 'triage protocols' for Critical Care admissions. All patients were admitted on clinical need as per our standard 
clinical & professional practice, with at least one Consultant in Intensive Care involved in every decision.

27 Apr 
2021

20 May 2021

I would like to see any triage protocols for ICU (which specified who would be admitted and who would be denied care) that were in use between March 2020 and to date.

33981 FOI 
Request

Number of full time and 
part time staff (L561) 

1.	The number of Full time (FT) and Part Time (PT) employees in your Trust in:
a.	March 2020 (Total number; split into Medical and Support staff) 
b.	March 2021 (Total number; split into Medical and Support staff)

March 2020 employees	Full Time	Part Time	Grand Total
Medical Staff	191	48	239
Non-Medical Staff	2120	730	2850

March 2021 employees	Full Time	Part Time	Grand Total
Medical Staff	206	57	263
Non-Medical Staff	2156	790	2946

2.	The number of Trust employees absent from work during the months March 2020 to March 2021 inclusive, in the following format:

Month	Total number absent	Absent due to Covid-19 
March 2020		
April 2020		
etc		

If the data is held weekly, then please average the numbers across the month or provide the weekly data if easier. 

Month	Total staff member sickness plus covid absence	Staff members absent due to Covid-19 	Staff members absent due to Test and Trace
Mar-20	933	600	0
Apr-20	862	624	0
May-20	590	334	0
Jun-20	593	231	2
Jul-20	547	180	2
Aug-20	507	162	4
Sep-20	653	257	20
Oct-20	758	407	109
Nov-20	717	377	86
Dec-20	594	256	46
Jan-21	721	378	66
Feb-21	536	254	25
Mar-21	571	215	8

3.	The number of Trust employees absent from work due to a Test and Trace requirement to isolate. As above, if the data is held weekly then 
please average the numbers across the month or provide the weekly data if easier. Please see Q2
4.	The total number of beds across the Hospital(s) in your Trust - pre covid 176

5.	The total number of beds unused due to Covid-19 infection control measures (commonly referred to as ‘red’/’green’ pathways). Please provide 
these figures month by month from March 2020 to March 2021. - Consistent 22 as supported by TCPC

6.	The number of retired staff returning to the Trust from March 2021 onwards to practice during Covid-19.

Retired staff returning to trust from Mar21
Flexi Retirement	5
Retirement Age	5
Grand Total	10

28 Apr 
2021

20 May 2021
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33981 FOI 
Request

Number of full time and 
part time staff (L561) 

1.	The number of Full time (FT) and Part Time (PT) employees in your Trust in:
a.	March 2020 (Total number; split into Medical and Support staff) 
b.	March 2021 (Total number; split into Medical and Support staff)

March 2020 employees	Full Time	Part Time	Grand Total
Medical Staff	191	48	239
Non-Medical Staff	2120	730	2850

March 2021 employees	Full Time	Part Time	Grand Total
Medical Staff	206	57	263
Non-Medical Staff	2156	790	2946

2.	The number of Trust employees absent from work during the months March 2020 to March 2021 inclusive, in the following format:

Month	Total number absent	Absent due to Covid-19 
March 2020		
April 2020		
etc		

If the data is held weekly, then please average the numbers across the month or provide the weekly data if easier. 

Month	Total staff member sickness plus covid absence	Staff members absent due to Covid-19 	Staff members absent due to Test and Trace
Mar-20	933	600	0
Apr-20	862	624	0
May-20	590	334	0
Jun-20	593	231	2
Jul-20	547	180	2
Aug-20	507	162	4
Sep-20	653	257	20
Oct-20	758	407	109
Nov-20	717	377	86
Dec-20	594	256	46
Jan-21	721	378	66
Feb-21	536	254	25
Mar-21	571	215	8

3.	The number of Trust employees absent from work due to a Test and Trace requirement to isolate. As above, if the data is held weekly then 
please average the numbers across the month or provide the weekly data if easier. Please see Q2
4.	The total number of beds across the Hospital(s) in your Trust - pre covid 176

5.	The total number of beds unused due to Covid-19 infection control measures (commonly referred to as ‘red’/’green’ pathways). Please provide 
these figures month by month from March 2020 to March 2021. - Consistent 22 as supported by TCPC

6.	The number of retired staff returning to the Trust from March 2021 onwards to practice during Covid-19.

Retired staff returning to trust from Mar21
Flexi Retirement	5
Retirement Age	5
Grand Total	10

28 Apr 
2021

20 May 2021
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1.    The number of Full time (FT) and Part Time (PT) employees in your Trust in:
a.    March 2020 (Total number; split into Medical and Support staff) 
b.    March 2021 (Total number; split into Medical and Support staff)

2.    The number of Trust employees absent from work during the months March 2020 to March 2021 inclusive, in the following format:

Month    Total number absent    Absent due to Covid-19 
March 2020        
April 2020        
etc

If the data is held weekly, then please average the numbers across the month or provide the weekly data if easier.

3.    The number of Trust employees absent from work due to a Test and Trace requirement to isolate. As above, if the data is held weekly then please average the numbers across the month or provide the weekly data if
easier. 
4.    The total number of beds across the Hospital(s) in your Trust
5.    The total number of beds unused due to Covid-19 infection control measures (commonly referred to as ‘red’/’green’ pathways). Please provide these figures month by month from March 2020 to March 2021.

6.    The number of retired staff returning to the Trust from March 2021 onwards to practice during Covid-19.

33982 FOI 
Request

Junior Doctor Usage 
(L562) 

•       What was your total spend with recruitment agencies on F1 Doctors during the period 01.04.20 – 31.03.21?  N/A

•       What was your total spend with recruitment agencies on F2 Doctors during the period 01.04.20 – 31.03.21?  £27,587

•       How many F1 Doctors provided by recruitment agencies were used in the period 01.04.20 – 31.03.21 and what was the average hourly charge 
rate to the trust?   N/A

•       How many F2 Doctors provided by recruitment agencies were used in the period 01.04.20 – 31.03.21 and what was the average hourly charge 
rate to the trust? 3 and £50.27

•       What department(s) did the trust have F1 and/or F2 recruitment agency Doctors working in the period 01.04.20 – 31.03.21? Medical Oncology 
and Oncology

•       What was the average tenure of an F1 Doctor provided by recruitment agencies in the period 01.04.20 – 31.03.21? N/A

•       What was the average tenure of an F2 Doctor provided by recruitment agencies in the period 01.04.20 – 31.03.21?  182.92(hours)

•       How many unfilled F1 and F2 Doctor posts did the trust have in the period 01.04.20 – 31.03.21? N/A

•       How many F1 Doctors was the trust short of post allocation from HEE/local deanery? N/A

28 Apr 
2021

20 May 2021
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33982 FOI 
Request

Junior Doctor Usage 
(L562) 

•       What was your total spend with recruitment agencies on F1 Doctors during the period 01.04.20 – 31.03.21?  N/A

•       What was your total spend with recruitment agencies on F2 Doctors during the period 01.04.20 – 31.03.21?  £27,587

•       How many F1 Doctors provided by recruitment agencies were used in the period 01.04.20 – 31.03.21 and what was the average hourly charge 
rate to the trust?   N/A

•       How many F2 Doctors provided by recruitment agencies were used in the period 01.04.20 – 31.03.21 and what was the average hourly charge 
rate to the trust? 3 and £50.27

•       What department(s) did the trust have F1 and/or F2 recruitment agency Doctors working in the period 01.04.20 – 31.03.21? Medical Oncology 
and Oncology

•       What was the average tenure of an F1 Doctor provided by recruitment agencies in the period 01.04.20 – 31.03.21? N/A

•       What was the average tenure of an F2 Doctor provided by recruitment agencies in the period 01.04.20 – 31.03.21?  182.92(hours)

•       How many unfilled F1 and F2 Doctor posts did the trust have in the period 01.04.20 – 31.03.21? N/A

•       How many F1 Doctors was the trust short of post allocation from HEE/local deanery? N/A

28 Apr 
2021

20 May 2021

•       What was your total spend with recruitment agencies on F1 Doctors during the period 01.04.20 – 31.03.21?

•       What was your total spend with recruitment agencies on F2 Doctors during the period 01.04.20 – 31.03.21?

•       How many F1 Doctors provided by recruitment agencies were used in the period 01.04.20 – 31.03.21 and what was the average hourly charge rate to the trust?

•       How many F2 Doctors provided by recruitment agencies were used in the period 01.04.20 – 31.03.21 and what was the average hourly charge rate to the trust?

•       What department(s) did the trust have F1 and/or F2 recruitment agency Doctors working in the period 01.04.20 – 31.03.21?

•       What was the average tenure of an F1 Doctor provided by recruitment agencies in the period 01.04.20 – 31.03.21?

•       What was the average tenure of an F2 Doctor provided by recruitment agencies in the period 01.04.20 – 31.03.21?

•       How many unfilled F1 and F2 Doctor posts did the trust have in the period 01.04.20 – 31.03.21?

•       How many F1 Doctors was the trust short of post allocation from HEE/local deanery?

33997 FOI 
Request

vaccine uptake (L568) 1.         Please tell me what percentage of front-line staff at your trust have received their first dose of the covid vaccine?   87%
2.           If possible, please tell me what percentage of a) doctors b) nurses and midwives c) other front-line staff have received their first dose of the 
covid vaccine?   Doctors 91%, Nurses 87%, Other Clinical Professionals 92% and Support to Clinical 77%
3.           Please also tell me the total numbers of front-line staff who have received their first dose of the covid vaccine and the total numbers of 
front-line staff who have not received their first dose of the covid vaccine   1846 1st dose vaccinated, 277 not had 1st dose
4.           If possible, please tell me the total numbers of staff who have received the first dose of the  vaccine and who have not yet been vaccinated 
broken down by a) doctors b) nurses and midwives c) other front-line staff.
              Doctors:   334 vaccinated and 32 not vaccinated,   Nurses 664 vaccinated and 99 not vaccinated, Professionals  532 vaccinated and 49 not 
vaccinated and support to clinical 316 vaccinated and 97 not vaccinated
5.           Please tell me what percentage of front-line staff at your trust have received their second dose of the covid vaccine?  85% 
6.           Again, if possible, please break this down by a) doctors b) nurses and midwives c) other front-line staff   Doctors 88%, Nurses 85%, Other 
Clinical Professionals 89% and Support to Clinical 73%
7.           Please also tell me the total numbers of front-line staff who have received their second dose of the covid vaccine and the total numbers of 
front-line staff who have not received their second dose of the covid vaccine     1785 had 2nd dose, 325 not had 2nd dose
8.           Please provide the total numbers for staff who have received their second dose and not yet received their second dose broken down by a) 
doctors b) nurses and midwives c) other front-line staff
             Doctors:   319 vaccinated and 42 not vaccinated,   Nurses 648 vaccinated and 111 not vaccinated, Professionals  518 vaccinated and 62 
not vaccinated and support to clinical 300 vaccinated and 110 not vaccinated

04 
May 
2021

20 May 2021
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33997 FOI 
Request

vaccine uptake (L568) 1.         Please tell me what percentage of front-line staff at your trust have received their first dose of the covid vaccine?   87%
2.           If possible, please tell me what percentage of a) doctors b) nurses and midwives c) other front-line staff have received their first dose of the 
covid vaccine?   Doctors 91%, Nurses 87%, Other Clinical Professionals 92% and Support to Clinical 77%
3.           Please also tell me the total numbers of front-line staff who have received their first dose of the covid vaccine and the total numbers of 
front-line staff who have not received their first dose of the covid vaccine   1846 1st dose vaccinated, 277 not had 1st dose
4.           If possible, please tell me the total numbers of staff who have received the first dose of the  vaccine and who have not yet been vaccinated 
broken down by a) doctors b) nurses and midwives c) other front-line staff.
              Doctors:   334 vaccinated and 32 not vaccinated,   Nurses 664 vaccinated and 99 not vaccinated, Professionals  532 vaccinated and 49 not 
vaccinated and support to clinical 316 vaccinated and 97 not vaccinated
5.           Please tell me what percentage of front-line staff at your trust have received their second dose of the covid vaccine?  85% 
6.           Again, if possible, please break this down by a) doctors b) nurses and midwives c) other front-line staff   Doctors 88%, Nurses 85%, Other 
Clinical Professionals 89% and Support to Clinical 73%
7.           Please also tell me the total numbers of front-line staff who have received their second dose of the covid vaccine and the total numbers of 
front-line staff who have not received their second dose of the covid vaccine     1785 had 2nd dose, 325 not had 2nd dose
8.           Please provide the total numbers for staff who have received their second dose and not yet received their second dose broken down by a) 
doctors b) nurses and midwives c) other front-line staff
             Doctors:   319 vaccinated and 42 not vaccinated,   Nurses 648 vaccinated and 111 not vaccinated, Professionals  518 vaccinated and 62 
not vaccinated and support to clinical 300 vaccinated and 110 not vaccinated

04 
May 
2021

20 May 2021

1.    Please tell me what percentage of front-line staff at your trust have received their first dose of the covid vaccine?
2.    If possible, please tell me what percentage of a) doctors b) nurses and midwives c) other front-line staff have received their first dose of the covid vaccine?
3.    Please also tell me the total numbers of front-line staff who have received their first dose of the covid vaccine and the total numbers of front-line staff who have not received their first dose of the covid vaccine
4.    If possible, please tell me the total numbers of staff who have received the first dose of the  vaccine and who have not yet been vaccinated broken down by a) doctors b) nurses and midwives c) other front-line staff.
5.    Please tell me what percentage of front-line staff at your trust have received their second dose of the covid vaccine?
6.    Again, if possible, please break this down by a) doctors b) nurses and midwives c) other front-line staff
7.    Please also tell me the total numbers of front-line staff who have received their second dose of the covid vaccine and the total numbers of front-line staff who have not received their second dose of the covid vaccine
8.    Please provide the total numbers for staff who have received their second dose and not yet received their second dose broken down by a) doctors b) nurses and midwives c) other front-line staff

34074 FOI 
Request

MRI/CT scanners (L569) 1.	How many of the following machines do you operate in your Trust? 
 
 	# Machines 
Diagnostic Radiology
MRI            	 3
CT 	 3
 
 Plus
 	# Machines 
Proton Beam & Radiotherapy (Planning) 
MRI 	 1
CT 	 5

2.	  What year were these machines installed, what is the model, and who is the Original Equipment Manufacturer? 
 
 Radiology	OEM 	Model	Year Installed 
Scanner 1 	 Siemens	 Somatom Definition AS	 2010
Scanner 2 	Siemens	Somatom Definition AS	2010
Scanner 3 	Siemens	Somatom Definition AS	2015
Scanner 4 	Siemens	 Magneto Aera	 2016
Scanner 5 	Siemens	Magneto Aera	 2016
Scanner 6 	Siemens	Magneto Skyra	 2016
 
Plus
 
 PBT & RT	OEM 	Model	Year Installed 
Scanner 1 	 Philips	Big Bore	 2011
Scanner 2 	 Philips	Big Bore	 2013
Scanner 3 	 Philips	Big Bore	 2010
Scanner 4 	 Philips	Big Bore	 2011
Scanner 5 	Philips 	1.5T Ingenia MRRT	2018
Scanner 6 	Siemens	Confidence RT Pro	2018

3.	Have you used a mobile MRI or CT service in the last 12 months? Approximately how many scans were undertaken on a mobile scanner in the 
last 12 months? 
 
 	MRI 	CT 
Mobile Service used in last 12 months? (Y/N) 	 No	 No
Approximate # Scans undertaken on a mobile scanner in last 12 months 	 N/A	 N/A
 	 	 
  
 
4.	Is in-house capacity in the Trust near or fully utilised? 
 
 	MRI 	CT 
In-house capacity fully utilised? (Y/N) 	 No	 No
 
5.	Are you currently in discussions or planning to explore the development of a Community Diagnostic Hub 
(https://www.england.nhs.uk/2020/10/nhs-to-introduce-one-stop-shops-in-the-community-for-life-saving-checks/) to serve future diagnostic demands 
for your Trust? No 
 
6.	If the answer to question 5 is yes: Not applicable 
a.	Are you exploring this with other local NHS Trusts, and if so, which ones?
b.	Is your relevant ICS involved, and what role is it playing?
c.	Do you know where a CDH would be located (e.g. on a current NHS site, in a new location)?
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2021

20 May 2021

06 Jul 2021 23/33



# Tracker Subject FOI Response Start 
date

Date 
Submitted

# Tracker Subject FOI Response Start 
date

Date 
Submitted

34074 FOI 
Request

MRI/CT scanners (L569) 1.	How many of the following machines do you operate in your Trust? 
 
 	# Machines 
Diagnostic Radiology
MRI            	 3
CT 	 3
 
 Plus
 	# Machines 
Proton Beam & Radiotherapy (Planning) 
MRI 	 1
CT 	 5

2.	  What year were these machines installed, what is the model, and who is the Original Equipment Manufacturer? 
 
 Radiology	OEM 	Model	Year Installed 
Scanner 1 	 Siemens	 Somatom Definition AS	 2010
Scanner 2 	Siemens	Somatom Definition AS	2010
Scanner 3 	Siemens	Somatom Definition AS	2015
Scanner 4 	Siemens	 Magneto Aera	 2016
Scanner 5 	Siemens	Magneto Aera	 2016
Scanner 6 	Siemens	Magneto Skyra	 2016
 
Plus
 
 PBT & RT	OEM 	Model	Year Installed 
Scanner 1 	 Philips	Big Bore	 2011
Scanner 2 	 Philips	Big Bore	 2013
Scanner 3 	 Philips	Big Bore	 2010
Scanner 4 	 Philips	Big Bore	 2011
Scanner 5 	Philips 	1.5T Ingenia MRRT	2018
Scanner 6 	Siemens	Confidence RT Pro	2018

3.	Have you used a mobile MRI or CT service in the last 12 months? Approximately how many scans were undertaken on a mobile scanner in the 
last 12 months? 
 
 	MRI 	CT 
Mobile Service used in last 12 months? (Y/N) 	 No	 No
Approximate # Scans undertaken on a mobile scanner in last 12 months 	 N/A	 N/A
 	 	 
  
 
4.	Is in-house capacity in the Trust near or fully utilised? 
 
 	MRI 	CT 
In-house capacity fully utilised? (Y/N) 	 No	 No
 
5.	Are you currently in discussions or planning to explore the development of a Community Diagnostic Hub 
(https://www.england.nhs.uk/2020/10/nhs-to-introduce-one-stop-shops-in-the-community-for-life-saving-checks/) to serve future diagnostic demands 
for your Trust? No 
 
6.	If the answer to question 5 is yes: Not applicable 
a.	Are you exploring this with other local NHS Trusts, and if so, which ones?
b.	Is your relevant ICS involved, and what role is it playing?
c.	Do you know where a CDH would be located (e.g. on a current NHS site, in a new location)?
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1.    How many of the following machines do you operate in your Trust? 

    1. Machines 
MRI      
CT

2.      What year were these machines installed, what is the model, and who is the Original Equipment Manufacturer? 
OEM     Model    Year Installed 
Scanner 1                
Scanner 2                
Scanner 3                
Scanner 4                
Scanner 5                
Scanner 6                
Scanner 7                
[add more if required]

3.    Have you used a mobile MRI or CT service in the last 12 months? Approximately how many scans were undertaken on a mobile scanner in the last 12 months? 
MRI     CT 
Mobile Service used in last 12 months? (Y/N)           
Approximate # Scans undertaken on a mobile scanner in last 12 months

4.    Is in-house capacity in the Trust near or fully utilised? 
MRI     CT 
In-house capacity fully utilised? (Y/N)

5.    Are you currently in discussions or planning to explore the development of a Community Diagnostic Hub (
https://www.england.nhs.uk/2020/10/nhs-to-introduce-one-stop-shops-in-the-community-for-life-saving-checks/) to serve future diagnostic demands for your Trust?

6.    If the answer to question 5 is yes:
a.    Are you exploring this with other local NHS Trusts, and if so, which ones?
b.    Is your relevant ICS involved, and what role is it playing?
c.    Do you know where a CDH would be located (e.g. on a current NHS site, in a new location)?

34098 FOI 
Request

endoscopy (L572) Please see attached response 07 
May 
2021

20 May 2021

06 Jul 2021 25/33
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34098 FOI 
Request

endoscopy (L572) Please see attached response 07 
May 
2021

20 May 2021

1.  How many endoscopy procedure rooms do you have in your Trust? Are patients able to be separated by gender from admission through to recovery or do you use single sex lists?

Number of endoscopy procedure rooms

Are patients able to be separated by gender (e.g. gender specific pre-assessment and recovery rooms)? (Y/N)

Do you use single sex lists? (Y/N)
1.  Approximately, how old is your endoscopy decontamination suite/ when was it last refurbished? Will the Trust need to procure new scopes in the next 12 months?

Approximate age of endoscopy decontamination suite / time since last refurbishment

34116 FOI 
Request

Fat shaming complaints 
(L581) 

1) How many complaints through the patient advice and liaison system (PALS) your Trust received from patients alleging they had been 
discriminated against or badly treated by a member of staff because of their being overweight or obese – 0 

Please do this by searching for complaints containing any of the words "weight", "fat", "obese", "overweight" and "bariatric" and filtering these to find 
those that refer to fat-shaming comments made by a member of staff.  

2) Can you select the first five such complaints from 2020 and provide me with the following details: Not applicable

a. What type of staff member was the complaint levelled against? E.g. healthcare assistant, junior doctor, consultant, cleaner, kitchen staff - Not 
applicable

b. Please quote the words allegedly used by the hospital staff or summarise the offending action - Not applicable

c. Please tell me what, if any, action was taken by your trust in response to these five sample complaints from the beginning of 2020 - Not applicable

12 
May 
2021

20 May 2021

34116 FOI 
Request

Fat shaming complaints 
(L581) 

1) How many complaints through the patient advice and liaison system (PALS) your Trust received from patients alleging they had been 
discriminated against or badly treated by a member of staff because of their being overweight or obese – 0 

Please do this by searching for complaints containing any of the words "weight", "fat", "obese", "overweight" and "bariatric" and filtering these to find 
those that refer to fat-shaming comments made by a member of staff.  

2) Can you select the first five such complaints from 2020 and provide me with the following details: Not applicable

a. What type of staff member was the complaint levelled against? E.g. healthcare assistant, junior doctor, consultant, cleaner, kitchen staff - Not 
applicable

b. Please quote the words allegedly used by the hospital staff or summarise the offending action - Not applicable

c. Please tell me what, if any, action was taken by your trust in response to these five sample complaints from the beginning of 2020 - Not applicable

12 
May 
2021

20 May 2021

1) How many complaints through the patient advice and liaison system (PALS) your Trust received from patients alleging they had been discriminated against or badly treated by a member of staff because of their being
overweight or obese

Please do this by searching for complaints containing any of the words "weight", "fat", "obese", "overweight" and "bariatric" and filtering these to find those that refer to fat-shaming comments made by a member of staff.

2) Can you select the first five such complaints from 2020 and provide me with the following details:

a. What type of staff member was the complaint levelled against? E.g. healthcare assistant, junior doctor, consultant, cleaner, kitchen staff

b. Please quote the words allegedly used by the hospital staff or summarise the offending action

c. Please tell me what, if any, action was taken by your trust in response to these five sample complaints from the beginning of 2020
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34128 FOI 
Request

blood collection tubes for 
liquid bio (L586)

1.     How do you obtain blood collection tubes for liquid biopsies on cancer patients? NHS Supply Chain
2.     From what suppliers do you obtain these products? S-Monovette, Vacutainer, Sarstedt
3.     Were these products purchased through a tender or framework? If so, which one? Please provide details including the name, reference and 
where this was published? Not applicable 
4.     Are you under contract with your current supplier(s) for the above? If so, what is the start and end date of the contract? No

17 
May 
2021

20 May 2021

34128 FOI 
Request

blood collection tubes for 
liquid bio (L586)

1.     How do you obtain blood collection tubes for liquid biopsies on cancer patients? NHS Supply Chain
2.     From what suppliers do you obtain these products? S-Monovette, Vacutainer, Sarstedt
3.     Were these products purchased through a tender or framework? If so, which one? Please provide details including the name, reference and 
where this was published? Not applicable 
4.     Are you under contract with your current supplier(s) for the above? If so, what is the start and end date of the contract? No

17 
May 
2021

20 May 2021

1.     How do you obtain blood collection tubes for liquid biopsies on cancer patients?

2.     From what suppliers do you obtain these products?

3.     Were these products purchased through a tender or framework? If so, which one? Please provide details including the name, reference and where this was        published.

4.     Are you under contract with your current supplier(s) for the above? If so, what is the start and end date of the contract?

5.     Can you provide the name and contact details for the    person(s) responsible for procuring these products?

6.     Can you provide contact details for the department responsible for managing this service?

34143 FOI 
Request

Eatin Disorders 
presented at A&E

Request closed as not applicable to the Trust 20 
May 
2021

20 May 2021

34143 FOI 
Request

Eatin Disorders 
presented at A&E

Request closed as not applicable to the Trust 20 
May 
2021

20 May 2021

1. The number of patients that presented to Accident & Emergency/the Emergency Department due to issues relating to Eating Disorders from 01/01/16 to 31/12/20. Data given separately for each calendar year
2016-2020.
2. The number of patients from point 1 who were discharged home without being seen by psychiatry, and the number of patients from point 1 who were discharged home without being referred to another service. Data
given separately for each calendar year 2016-2020. 
3. The number of patients from point 1 who died within 28 days of being discharged from A&E, for each year since 2016.Data given separately for each calendar year 2016-2020.

34144 FOI 
Request

Suicidality in Accident 
and 
Emergency/Emergency 
Department

Request closed as not applicable to the Trust 20 
May 
2021

20 May 2021

34144 FOI 
Request

Suicidality in Accident 
and 
Emergency/Emergency 
Department

Request closed as not applicable to the Trust 20 
May 
2021

20 May 2021

1. The number of patients that presented to Accident & Emergency/the Emergency Department due to feeling suicidal from 01/01/16 to 31/12/20. Data given separately for each calendar year 2016-2020.
2. The number of patients from point 1 who were discharged home without being seen by psychiatry, and the number of patients from point 1 who were discharged home without being referred to another service. Data
given separately for each calendar year 2016-2020. 
3. The number of patients from point 1 who committed suicide within 28 days of being discharged from A&E, for each year since 2016.Data given separately for each calendar year 2016-2020.

33995 FOI 
Request

Patients have so far been 
treated with proton 
therapy by the trust 
(L566)

Please could you let me know how many patients have so far been treated with proton therapy by the trust? 486 patients have been treated with 
Proton Therapy by the Trust so far (up until the end of April 2021)
Please could you break the numbers down by anatomical site and histological diagnosis as far as possible and also into age brackets - paediatric, 
teenager/young adult, and adult? Please see the attached PDF with patient numbers. Please note due to the use of different classification systems 
(both anatomical site as well as histological diagnosis based) in the request, some patients have been counted twice. Where the number of patients 
treated is less than 5, the number cannot be provided to protect patient confidentiality.

Also it would be good to know whether the below are still not routinely commissioned?
left sided breast cancer + IMC 
OESOPHAGEAL 
PROSTATE

These anatomical sites are not routinely commissioned, please see link to NHS England Highly Specialised Services webpage, which talks through 
the routinely commissioned indications.

04 
May 
2021

24 May 2021
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date

Date 
Submitted

33995 FOI 
Request

Patients have so far been 
treated with proton 
therapy by the trust 
(L566)

Please could you let me know how many patients have so far been treated with proton therapy by the trust? 486 patients have been treated with 
Proton Therapy by the Trust so far (up until the end of April 2021)
Please could you break the numbers down by anatomical site and histological diagnosis as far as possible and also into age brackets - paediatric, 
teenager/young adult, and adult? Please see the attached PDF with patient numbers. Please note due to the use of different classification systems 
(both anatomical site as well as histological diagnosis based) in the request, some patients have been counted twice. Where the number of patients 
treated is less than 5, the number cannot be provided to protect patient confidentiality.

Also it would be good to know whether the below are still not routinely commissioned?
left sided breast cancer + IMC 
OESOPHAGEAL 
PROSTATE

These anatomical sites are not routinely commissioned, please see link to NHS England Highly Specialised Services webpage, which talks through 
the routinely commissioned indications.

04 
May 
2021

24 May 2021

Please could you let me know how many patients have so far been treated with proton therapy by the trust? Please could you break the numbers down by anatomical site and histological diagnosis as far as possible and
also into age brackets - paediatric, teenager/young adult, and adult? 
Also it would be good to know whether the below are still not routinely commissioned?

left sided breast cancer + IMC 
OESOPHAGEAL 
PROSTATE

33996 FOI 
Request

money lost to fraud by 
trusts.(L567) 

1. The amount during each calendar year for the last five years your trust has lost to fraud and scams. This would include the year to date as one of 
those five years. 
2021 to date £ 13, 700 - one fraud 
2020 £0 no fraud 
2019 £0 no fraud 
2018 £0 no fraud 
2017 £0 no fraud
2. For each fraud or scam of more than £500 the nature of the fraud or scam, particularly:
a.         The date the money was lost - Feb 2021
b.         How much was lost See above 
c.         How the money was lost - the precise methodology the scammers used - A supplier’s email address was compromised, leading to email 
correspodence with the fraudster via the suppliers server
 
d.         What efforts were made to reclaim the lost funds - Our internal auditors are in the process of working with the bank and police to pursue this 
fraud/scam. 
e.         How successful those efforts were. We have recovered £1,167.37 of the £13,700 stolen
f.          Who the perpetrator was, if that is known - Unknown

05 
May 
2021

24 May 2021

33996 FOI 
Request

money lost to fraud by 
trusts.(L567) 

1. The amount during each calendar year for the last five years your trust has lost to fraud and scams. This would include the year to date as one of 
those five years. 
2021 to date £ 13, 700 - one fraud 
2020 £0 no fraud 
2019 £0 no fraud 
2018 £0 no fraud 
2017 £0 no fraud
2. For each fraud or scam of more than £500 the nature of the fraud or scam, particularly:
a.         The date the money was lost - Feb 2021
b.         How much was lost See above 
c.         How the money was lost - the precise methodology the scammers used - A supplier’s email address was compromised, leading to email 
correspodence with the fraudster via the suppliers server
 
d.         What efforts were made to reclaim the lost funds - Our internal auditors are in the process of working with the bank and police to pursue this 
fraud/scam. 
e.         How successful those efforts were. We have recovered £1,167.37 of the £13,700 stolen
f.          Who the perpetrator was, if that is known - Unknown

05 
May 
2021

24 May 2021
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My request relates to money lost to fraud by trusts.

I am asking every NHS trust and clinical commissioning group the same questions, in order to build up a national picture.

In each case, I understand that records may be incomplete, and if this is the case, I would like whatever figures are available, together with their dates, to give the most accurate view possible.

Here is what I am requesting:

1. The amount during each calendar year for the last five years your trust has lost to fraud and scams. This would include the year to date as one of those five years.
2. For each fraud or scam of more than £500 the nature of the fraud or scam, particularly:
a.    The date the money was lost
b.    How much was lost
c.    How the money was lost - the precise methodology the scammers used
d.    What efforts were made to reclaim the lost funds
e.    How successful those efforts were.
f.    Who the perpetrator was, if that is known

Should there be a large number of frauds which qualify for question 2, to the point where costs for the request are likely to over-run, I would like the details for the five largest in terms of losses, please.

For the avoidance of doubt, I am interested in losses of money due to deception. I am not requesting details of losses of money or property due to theft, burglary etc.

34127 FOI 
Request

Insourcing (L585) •           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the current 2020/21 financial year. Please breakdown this 
FY only into each month. - Nil
•           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2019/20 financial year. – Not applicable
•           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2018/19 financial year. – Not applicabe
•           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2017/18 financial year. – Not applicable

17 
May 
2021

24 May 2021

34127 FOI 
Request

Insourcing (L585) •           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the current 2020/21 financial year. Please breakdown this 
FY only into each month. - Nil
•           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2019/20 financial year. – Not applicable
•           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2018/19 financial year. – Not applicabe
•           Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2017/18 financial year. – Not applicable

17 
May 
2021

24 May 2021

•    Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the current 2020/21 financial year. Please breakdown this FY only into each month.
•    Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2019/20 financial year.
•    Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2018/19 financial year.
•    Total spend on the use of clinical insourcing (not agency/locum or outsourcing) in the 2017/18 financial year.

34139 FOI 
Request

mental health/wellbeing 
(L589) 

The role of Wellbeing Guardian is currently being introduced in the Trust. A Non-Executive Director has been identified who will provide board-level 
assurance and act as a critical friend to the Executive Team to ensure wellbeing of staff is a core consideration at all times. A role descriptor has 
been being finalised to outline the key responsibilities of the role within the Trust. The role will be formally launched in June 2021

19 
May 
2021

24 May 2021

34139 FOI 
Request

mental health/wellbeing 
(L589) 

The role of Wellbeing Guardian is currently being introduced in the Trust. A Non-Executive Director has been identified who will provide board-level 
assurance and act as a critical friend to the Executive Team to ensure wellbeing of staff is a core consideration at all times. A role descriptor has 
been being finalised to outline the key responsibilities of the role within the Trust. The role will be formally launched in June 2021

19 
May 
2021

24 May 2021

The information I am looking to obtain - In your NHS trust do you have a board/exec level representative responsible for mental health/wellbeing who is solely dedicated to improving staff mental health and wellbeing? This
information should cover from Jan 2019 to present day (or Jan 2021) if a fixed date is required. 
The format I would like the information in - Electronic format in either PDF or word

34145 FOI 
Request

Migraine Request closed as not applicable to the Trust. 20 
May 
2021

24 May 2021
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# Tracker Subject FOI Response Start 
date

Date 
Submitted

# Tracker Subject FOI Response Start 
date

Date 
Submitted

34145 FOI 
Request

Migraine Request closed as not applicable to the Trust. 20 
May 
2021

24 May 2021

1. (a) Do you have a specialist headache clinic in your Trust?    
1. (b) (i) If yes, please give details.    
1. (b) (ii) If no, please give details of the clinic you would refer out to.    
2. (a) How many people did you support through your specialist headache clinics in 2019?    2. (b) How many people did you support through your specialist headache clinics in 2020?    
3. What is the average waiting time from GP referral to first appointment at the specialist headache clinics in your Trust (current or for when you last had data)?    
4. (a) Has Covid-19 affected the services provided by your specialist headache clinic(s)? (E.g. staff redeployment, virtual services rather than face to face, anything else)    
4. (b) If yes, please give details.    
5. How many full time equivalent (FTE) headache specialist doctors are employed by your Trust (in secondary care or GPs with an extended role)?    
6. How many FTE headache specialist nurses are employed by your Trust?     7. (a) Do you have plans in 2021/22 to increase headache specialist services?    
7. (b) If yes, please give details.    
8. (a) Do you have plans in 2021/22 to do additional work with GPs regarding education, community management or pathways?    
8. (b) If yes, please give details.    
8. (c) If no, please explain any reasons (e.g. budgets / other priorities / other organisations' responsibility).    
9. (a) Have you completed the Self-Assessment Questionnaire included in NHS RightCare’s Headache and Migraine Toolkit within the past year?     
9. (b) If yes, did this indicate that the requirements of the headache and migraine system were: (a) fully met, (b) partially met, or (c) not met?
10. (a) Can eligible patients currently access Calcitonin Gene-Related Peptide (CGRP) medication through your Trust?    
10. (b) (i) If yes, how many people are accessing CGRP medication through your Trust?10. (b) (ii) If yes, what is the current waiting time to access a prescribing specialist?10. (b) (iii) If yes, is the administration of CGRP
treatments monitored by a headache specialist?    
10. (b) (iv) If yes, are both Ajovy (fremanezumab) and Emgality (galcanezumab) available to patients?    
10. (c) If no, do you refer and fund it out of area? Please give details.    
11. (a) Do you have any education or training programmes with GPs in your area on migraine? (E.g. regarding patient management in the community, patient information or referral pathways)
11. (b) If yes, or if any is planned, please give details.    
12. (a) Are you aware of local inequalities of access to headache specialist services amongst any groups (e.g. by gender, ethnicity, disability, socio-economic groups)?12. (b) If yes, please give details of the inequalities
and any work you are doing or planning to address this.

33971 FOI 
Request

Sustainability (L560) Please see attached response 27 Apr 
2021

25 May 2021

33971 FOI 
Request

Sustainability (L560) Please see attached response 27 Apr 
2021

25 May 2021

1.    Does the Trust have a dedicated Sustainability Lead?  If so, please provide their name and email address 
Name                                                                            Email 
2.    Does the Trust have a sustainability plan to achieve NHS Net Zero and if so, please could a copy or link to the plan be provided in response to this FOI?
3.    Does the Trust foresee any challenges in meeting the targets set out in NHS Net Zero? Please choose from the options below 
Question    Yes    No
1)    Accurately creating a baseline and target for emissions reduction        
2)    Meeting the CHG targets for NHS Net Zero        
3)    Assigning resource to meeting key milestones or objectives to achieve NHS Net Zero        
4)    Budget and costs required to achieve net zero        
5)    Accessing Innovations In industry to help the NHS achieve net zero         
6)    Gaining internal collaboration across all departments and functions        
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7)    Gaining engagement to achieve net zero from suppliers (scope 3)

4.    Does the Trust have a designated budget set aside to make environmental improvements? if so, what are the amounts?

FY22/23

FY23/24

FY24/25

5.    Is the Trust participating in one of the 40 Net Zero Carbon Hospital Standard Framework builds? if yes, please provide site information together with the start and completion dates for build.
6.    Is the Trust working towards discouraging petrol or diesel cars onsite across the Trust estate? if yes is there a date for introducing this measure and any further detail you can provide?
7.    What organisations or information sources does the Sustainability Lead and/or Trust consult, to broaden their knowledge of key sustainability initiatives, to seek guidance and inspiration or to research ?
8.    Please highlight the statement/s which most closely relate to the Trusts belief in sustainability and value 
The Trust believes that, as new technologies and access to better, more sustainable materials evolves, this should have no cost increase of equipment and consumables.
The Trust believes that, as new technologies and access to better, more sustainable materials evolve, this may significantly increase the cost of equipment and consumables.  The additional cost will have to be absorbed
by the supplier.
The Trust believes that as new technologies and access to better, more sustainable materials evolve, this may significantly increase the cost of equipment and consumables.  The additional cost will have to be absorbed
mutually by supplier and the NHS
The Trust believes that as new technologies and access to better, more sustainable materials evolve this may significantly increase the cost of equipment and consumables.  The additional cost will have to be absorbed by
NHS funding

9       Does the Trust have plans to improve or focus on any of the following net zero themes in the next two years (please   highlight or add a mark next to as many options that apply)
Building and Environmental Infrastructure     Upgrading and improving existing buildings    
    Optimising buildings    
    New builds with sustainable requirements (please specify what the requirements are and what buildings are planned)     
    Biodiversity planting, storm roofs, sustainably sourced cladding     
Energy Consumption     Real time energy monitoring technology    
    Onsite renewable energy and heat generation    
    Removing oil and coal heating systems    
Capital Equipment updates across Theatres with sustainable features and technology    
Capital Equipment updates across CSSD with sustainable features and technology     
MedTech and Technology investment to minimise the use of paper and storage/archive requirements    
Better waste management arrangements (minimising landfill)     
Fleet Management     Green Fleet Review    
    EV Logistics and Ambulances    
    EV Lease Options    
    Free EV parking onsite or other patient or visitor initiatives to discourage the use of petrol or diesel vehicles on site?    
Supply Chain    Reduction in single use plastic    
    Low Carbon Emission supply chain (Moving to European or UK manufactured products)     
    Metal Instrument Reprocessing     
    Device Reuse and Refurbishment    
    Zero paper-based procurement approaches     
    Process and Product Innovation     
    Bio-based polymers    
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    Electrified logistics and freight requirements    
    Commitment to NHS net zero suppliers only     
    Increased weighting in tenders to Sustainability and social value (please specify estimated percentage weighting increase if relevant)     
    Decarbonised Construction and sustainable building methods/technologies    
Supply Chain Innovation    Supplier contributions to ongoing innovation and research in the field of environmental sustainability
Pilots with key NHS Suppliers

Social Value (Procurement and Initiatives) 
10 ) Does the Trust include social value and community engagement within their definition of “Sustainability ?
9.    Does the Trust champion or participate in any social value projects? If yes, please can you provide a top-level list of projects ongoing or that are planned in the next 24 months

10.    Does the Trust prioritise particular themes as part of their social value and community engagement activity?
11.

12.    Will social value become part of the Trusts tender scoring process for suppliers in the next 12-24 months? if yes, how will this be weighted (an estimate is fine)

34126 FOI 
Request

flexible endoscope 
inventory (L584)

•            When does the existing maintenance contract(s) expire for the Trust’s flexible endoscope inventory?  
1. 31st August 2022;  
2. 30th November 2021
•            Who is your current service provider of flexible endoscope repair & maintenance?  
1. Olympus Medical;  
2. Althea UK and Ireland Limited

17 
May 
2021

25 May 2021

34126 FOI 
Request

flexible endoscope 
inventory (L584)

•            When does the existing maintenance contract(s) expire for the Trust’s flexible endoscope inventory?  
1. 31st August 2022;  
2. 30th November 2021
•            Who is your current service provider of flexible endoscope repair & maintenance?  
1. Olympus Medical;  
2. Althea UK and Ireland Limited

17 
May 
2021

25 May 2021

•    When does the existing maintenance contract(s) expire for the Trust’s flexible endoscope inventory? 
•    Who is your current service provider of flexible endoscope repair & maintenance?

34104 FOI 
Request

Supplying agency 
doctors (L579) 

Please see attached 10 
May 
2021

31 May 2021

34104 FOI 
Request

Supplying agency 
doctors (L579) 

Please see attached 10 
May 
2021

31 May 2021

1.    What contractual relationships are in place for supplying agency doctors and who is responsible for managing them? 
2.    Who is your primary point of contact for decision making regarding supply chain for Agency Doctors?
3.    How many agencies are used to supply agency doctors?
4.    Of these agencies, how many are off framework – please list them?
5.    Over the past 6 months, how many shifts have been filled via an off framework agency?
6.    Who is your highest paid agency doctor, what is their speciality and their hourly charge?
7.    Please outline your spend per agency, broken down by grade and speciality of doctor over the past 6 months?
8.    Do you have a Master Vendor for Agency Doctors In place? If so, who are they and when are they contracted until?
9.    If you have a Master Vendor in place, What is your current average % fill rate from your Master Vendor Provider for Medical Locums for the past 6 months?
10.    If you have a Master Vendor in place, How many hours of work for medical locums have been booked outside of your Master Vendor arrangement in the past 6 months?
11.    If you have a Master Vendor in place,  What % of bookings by your Master Vendor Provider are at the NHSI capped rates in the past 6 months?
12.    What is your total (£) off framework agency spend for Agency Doctors? 
13.    Does the trust utilise a Direct Engagement method of payment for agency doctors and if so whom?
14.    What % of Agency Doctors are paid via Direct Engagement Method? And Outside of Direct Engagement?
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15.    How many doctors working are Deemed Outside of IR35 working at the trust?

34146 FOI 
Request

Patient Catering 
Electronic Meal Ordering 
System (L593) 

Please see attached. (PDF available upon request) 24 
May 
2021

31 May 2021

34146 FOI 
Request

Patient Catering 
Electronic Meal Ordering 
System (L593) 

Please see attached. (PDF available upon request) 24 
May 
2021

31 May 2021

Can the hospital please confirm if they currently provide an electronic menu ordering system for its in-patients, enabling them to choose menu items at ward level?

If so, can the hospital please provide the details of the supplier currently used?
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