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You are a key part of The Christie  
and, through the Council of Governors, 
influence how The Christie is run. 
Your governors are here to represent 
you at the highest level. If you have 
any suggestions, views or concerns and 
would like to contact your governor 
please get in touch with the 
membership office:

The Christie Membership Office
550 Wilmslow Road
Manchester 
M20 4BX
Tel: 0161 446 8616
Email: the-christie.members@nhs.net

How to contact us 
and your governor

The last year has been challenging for everyone and 
we hope you enjoy reading about how the Trust has 
adapted to these challenges due to COVID-19 and 
how our projects are progressing.

Most of our communications to our members are sent  
by email. To make sure you are receiving these please  
send your name, postcode and email address to: 
the-christie.members@nhs.net

Welcome to the new 
edition of Headlines

We are interested in your feedback on the content of 
Headlines – if there is something you would like to see  
in the next issue please email our membership office: 
the-christie.members@nhs.net
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Invitation to the Annual Members’ 
Meeting
All Trust members are invited to attend this year’s 
Annual Members’ Meeting which is being held virtually 
via Zoom on Thursday 15th July 2021 at 2.00pm.  
The meeting will last about an hour and will include Trust 
achievements in 2020/21, highlights of the year followed by a 
Q & A session with Chief Executive, Roger Spencer and Chair, 
Chris Outram. 

Please take a look at the back page for more details  
on how to join the virtual meeting. We look forward  
to seeing you there!

Notice of governor elections 2021
Governor elections are currently taking place in the 
following areas: Bolton, Cheshire, North West, Rochdale, 
Salford, Stockport and Wigan. Voting packs will be issued 
on Wednesday 23rd June to all members in these areas to 
vote for a governor to represent them. Please cast your 
vote by the deadline of Tuesday 13th July 2021.

If you would like to update your current membership details or 
let us know what information you would like to receive, you 
can do this on our website here: www.christie.nhs.uk/join

If you have friends or family who would like to become 
members, please ask them to visit our website and complete 
the membership form at: www.christie.nhs.uk/members

https://twitter.com/TheChristieNHS?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/thechristie?lang=en
https://en-gb.facebook.com/TheChristieNHS/
https://en-gb.facebook.com/TheChristieNHS/
https://en-gb.facebook.com/TheChristiecharity/
https://www.linkedin.com/company/the-christie-nhs-foundation-trust/
https://www.instagram.com/explore/locations/236196313/the-christie-nhs-foundation-trust?hl=en-gb
mailto:the-christie.members%40nhs.net?subject=
http://www.christie.nhs.uk/members
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Keeping in touch

If you have any other ideas of how members can get more involved or any comments on your 
membership please contact the-christie.members@nhs.net 3

Our membership database has around 10,500 public members who have 
joined over a number of years. As with most organisations today, we 
use email as the main way of letting our members know about news, 
information and events from around The Christie. 

We currently have email addresses for less than half of our members and we want 
to increase this number to make sure we can send you the information you have 
requested and communicate with as many of our dedicated members as possible. 

Keeping in touch

To make sure we have your correct details and that we are sending you  
the information you would like, you can complete the form on our 
website: www.christie.nhs.uk/join and we will update your details.

Of course, if you no longer wish to be a member and would like us  
to remove you from our records, please let us know by emailing us at:  
the-christie.members@nhs.net

There are 3 levels of communications  
to choose from: Keeping up with 

news from the Trust

Another great way of 
keeping up to date 
with news from around 
the Trust is to visit 
our news web pages. 
Here you can read 
about the latest Trust 
developments, patient 
stories and news from 
around The Christie. 
Take a look here: www.
christie.nhs.uk/news

General 
information 

(sent to all our members) 
– this includes Headlines 

magazine, your invitation to 
the Annual Members’ Meeting 

and other Trust wide events 
such as open days. We will also 

contact you to vote for your 
governor when elections 

take place.

Events 
and meetings 
– We will let you 
know about any 

departmental events or 
meetings that you might 

be interested in.

Focus 
Groups and 

online surveys  
– this is a great way to have 
your say on how we shape 
and improve our services at 
The Christie. We will email 

you with information 
about these as they are 

arranged. 

Members web pages

We have recently 
updated the members 
section of our website to 
include testimonials from 
some of our current 
members as well as 
updating membership 
information. Please take 
a look at our new pages 
here: www.christie.
nhs.uk/members

mailto:the-christie.members%40nhs.net?subject=
https://www.christie.nhs.uk/news
https://www.christie.nhs.uk/news
http://www.christie.nhs.uk/members
http://www.christie.nhs.uk/members


We interviewed four of our newest governors and asked them what made  
them want to become a governor, how they engage with their constituency, 
what they hope to achieve and what they enjoy most about being a governor  
at The Christie.

Meet your governors

Colin Bamford – public governor for Trafford
I was very impressed with the treatment I received at 
The Christie in 2017. It was a delightful blend of care and 
professionalism which really helped to get me through a 
difficult period. So I stood for election as a governor in 
December 2019. I am still finding out precisely what is 
involved, but an early exercise that was very rewarding 
was the Talking to Patients Initiative. It is typical of 
The Christie’s approach that they are keen to receive 
feedback on their activities.

As governor for Trafford, my aim is twofold. Firstly to 
bring a patient perspective to the things I am involved 
with and secondly to use the skills I gained in the 

commercial world to help 
the hospital to be ever more 
effective.

I enjoy being a governor as 
the directors and staff are 
open minded clever people 
who are great to deal with. 
Also, I enjoy spreading the 
word about The Christie, so 
that new patients don’t worry,  
but can be confident about their treatment.
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Colin Bamford

Meet your governors

Janet Morley – public governor for Manchester
I have been a governor for Manchester at The Christie 
since July 2019. My husband Rodney, my father William 
and my sister-in-law, Adell were all treated at The 
Christie and other hospitals around Greater Manchester 
and I was very much involved with their care whilst 
working full time.

My role as a governor involves attending meetings 
and being a voice for the general public. As a Christie 
governor I belong to the Membership and Community 
Engagement Committee and represent my members’ 
interests. I was involved in the PLACE assessment in 
October 2019 and March 2020 and I also attended The 
Halle Bridgewater in February 2020 with the proton 
beam patients and families. I belong to The Barclays 
Bank Manchester District Retired Staff Club where 
there is a strong membership and I share information 

about The Christie with 
them at their functions and 
gatherings. 

As a governor I want to 
engage with as many 
people as I can and hope 
my enthusiasm is infectious. 
I attended The Christie 
charity ball last year which 
raised £163,000 and I will  
definitely be attending the next one.

I enjoy being a governor and attending various project 
groups, helping to carry out surveys of the hospital 
and patients as well as attending off site training and 
conferences. I especially enjoy interacting with the 
patients, families and staff face to face.

Janet Morley
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Meet your governors

Sam Vickerman – public governor for 
Tameside and Glossop
Having been diagnosed with an aggressive form of breast 
cancer at the age of 36, and successfully treated at The 
Christie, I’ve been an active member, supporter and 
fundraiser ever since. I always wanted to give something 
back and raising much needed funds enabled that. My 
dad and father-in-law were also treated at The Christie – 
both sadly passed away so I knew there was still so much 
to do to move us towards a future without cancer. 

Becoming a governor felt like a natural next step for 
me and I’m excited to be able to represent my local 
community of Tameside and Glossop. 

As a governor it’s a privilege to be involved in open 
discussion and being able to input towards The Christie’s 
strategic plans and improvements. I attend the Council 
of Governors meetings and I’m on both the Membership 
and Community Engagement and the Development 
and Sustainability sub committees where we’ve been 
agreeing on the priorities for 2021 and beyond. 

From a membership perspective, looking at increasing our 
digital presence has to be key to opening up more lines of 
communication and awareness. Our aim is to have more 
ambassadors, active members of The Christie, supporting 
what we do, and we’d love to get the younger generation 
and ethnic minority communities much more involved too. 

As a Christie governor I 
aim to increase awareness 
and engagement across 
my local community 
and I’m excited to start 
meeting some of the many 
supporters of The Christie.

I am pleased to be able 
to use my commercial experience in operational and 
change management to better support The Christie and 
to provide insight and ideas for improvements and I want 
to keep doing this, adding more value in my role as a 
governor. Getting younger people more involved in The 
Christie is very important to me, not only from a diversity 
and inclusion perspective – it will enable us to generate 
new ideas and different ways of thinking which is so 
important, especially now as we face some of our most 
challenging times ahead.

Getting more involved and seeing how much hard 
work goes into the running of The Christie has been so 
interesting and inspiring. Everyone has the same sense 
of purpose and the positivity shines through, even now in 
the toughest of times everyone goes out of their way for 
patients’ welfare and support of each other.

Paula Turner – public governor for Manchester
I joined The Christie as a governor in December 2019 
without any personal experience. The Christie is an 
iconic anchor institution near where I live and I was 
delighted to be appointed. My application was motivated 
by a keen interest in how hospitals like The Christie 
function to serve patients and their families, and the 
nature of governance that this requires.

I attend council meetings to listen to strategic plans 
where I can ask the executive team any clarifying 
questions that may impact on Manchester citizens.  
I bring a quality management perspective to discussions 
so I have joined the quality committee. This year I’d 
hoped to become involved in patient Q & A sessions 
before COVID-19 lockdown.

During my tenure I hope to serve in a capacity that 
makes a positive difference to safe and effective services 

for patient and members. 
There are numerous 
opportunities to engage 
with, and personally, I’d 
like to be part of a governor 
‘drop-in’ day to explain how 
rewarding being a governor 
can be. 

As a governor at The 
Christie you are made 
to feel so welcome. The Christie is a very inclusive 
place and I have really enjoyed getting to know its staff 
and other governors. Manchester has a very diverse 
population, so a challenging but rewarding part of the 
role is how to stay alert to voices from all sectors of our 
community. 

Paula Turner

Sam Vickerman



Paterson redevelopment update
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The concrete frame of the new £150m building is now easily visible above ground level 
and further storeys will appear in the coming months. 

The building is at the heart of our ambition to lead the world in developing new and kinder cancer 
therapies.

Together with The University of Manchester and Cancer Research UK, we are building a new world-
class transformational research facility. This new facility will bring together the largest concentration 
of scientists, doctors and nurses in Europe. This will allow these specialists to collaborate and 
accelerate progress for cancer patients. 

The jewel in our 
research crown

An artist’s impression of what the building will look like when completed

Work is 
continuing 
apace on our 
world-beating 
new research 
facility which  
is expected to 
be completed 
by the end of 
next year. 
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The structural frame for the new £26m cancer 
centre has been completed and the project has 
reached its highest point in the construction process. 

Lorraine Johnson, a Christie patient and fundraiser 
from Macclesfield, was invited to view the progress 
being made on the cancer centre, which will open 
to patients in December 2021. Lorraine was first 
diagnosed with breast cancer in 2008 and had 
treatment. Sadly, during a routine scan in 2018, she 
found that she had secondary breast cancer in the 
bones of her spine. This has also recently spread to 
her lungs.

Lorraine is hoping to be able to do more fundraising 
for the new centre once the COVID-19 lockdown 
restrictions are lifted. She said: “The Christie at 
Macclesfield will make a huge difference to patients 
like me and others who follow. Being treated in 
Macclesfield, rather than having to travel to The 
Christie in Withington, will be less stressful and time 
consuming for patients. It’s a fantastic project and I 
hope that more people will help with the fundraising 
this year.”

The Christie at Macclesfield will transform cancer 
care in Cheshire, the High Peak area of Derbyshire 
and parts of North Staffordshire, providing care 
closer to home for more than 1,500 existing Christie 
patients a year. 

It will bring together essential cancer services into 
one purpose-built centre delivering local specialist 
access to radiotherapy, chemotherapy, holistic 
support and information services, outpatient care, 
palliative care and a wider range of clinical trials. 
Around 40,000 appointments per year will take 
place at the new centre.

Our charity is currently fundraising for the new 
building. Louise Stimson from The Christie charity 
said: “We are delighted with the progress that is 
being made building The Christie at Macclesfield. 
The new centre will deliver cancer care to the 
highest Christie standards, but closer to where 
patients live. Many patients currently travel to The 
Christie in South Manchester, putting tremendous 
pressure on them and their families at an already 
stressful time.” 

The Christie charity is raising £23m for this vital 
project. More details of how you can get involved 
are on our website.

Pictured are Darren Bugg (head of capital at The Christie), Lorraine Johnson 
(Christie patient and fundraiser) and Louise Dawson (The Christie charity)

A major milestone 
has been reached 
in the construction 
of The Christie at 
Macclesfield cancer 
centre, which is 
due to open later 
this year, ahead of 
schedule, to boost 
the care we offer 
to patients in East 
Cheshire.

An artist’s impression of what the building will look like when completed

The Christie at Macclesfield update

The Christie at Macclesfield 
ahead of schedule 
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A year like no other
Welcome to our review of 2020/2021, which has been a year unlike any other. As the entire 
world has been consumed with the effects of the COVID-19 global pandemic, The Christie 
has responded in its usual committed and determined way to ensure cancer care has safely 
continued where possible throughout this unparalleled crisis.

Highlights of the year

New challenges

Overnight, staff were faced with the hugest of 
challenges such as redeployment and being asked 
to change their roles, their hours or their place of 
work, and all did without hesitation. Online and 
telephone consultations have become the norm 
instead of the exception, and we have changed 
treatments where possible to ensure the safest care 
possible has continued.

We faced huge logistical challenges like introducing 
both staff and patient screening, and of course, the 
rollout of the new vaccine for COVID-19, which we 
were both delighted and relieved to be able to offer 
our staff in January and March, vaccinating more 
than 3,000 staff in just a few weeks.

A protected site

In agreement with other hospitals across Greater 
Manchester and Cheshire, early in the pandemic, 
The Christie became a protected site and led the 
work to set up a Greater Manchester Cancer 
Hub. Our operating theatres were made available 
for patients from other hospitals in our region to 
ensure that the most urgent patients continued 
to receive treatment safely in our specialist 
theatres. By considering each patient, balancing the 
risks of infection and treatment and moving to less 
risky treatments if appropriate, we have for the most 
part ensured that patient treatments have continued 
throughout for those who needed them most.

Screening, testing processes and infection control 
measures were quickly introduced and have been 
consistently adapted throughout the year, following 
all the emerging guidance to keep our patients and 
staff as safe as possible.

Throughout the year we have been continually 
amazed by our patients, who have adapted to the 
necessary changes in the best spirit possible. We 
understand how difficult it has been to ask patients 
for example to attend important appointments 
alone and to restrict visiting, but everyone has 
responded with positivity and acceptance, 
remaining reassured by all we have done for the 
safety of those in our care.

The COVID-19 outbreak has affected each and 
every one of us and has been a very difficult 
and worrying time for our patients and our staff 
working tirelessly on the frontline. 

Without a doubt, the strength of our underlying 
patient centred culture, highly motivated and 
compassionate staff, oncology expertise and 
organisational culture enabled us to respond in 
an agile and effective way to the new demands 
COVID-19 placed on us all. And we continue to 
do all we can to make sure our patients get the 
treatment, information and support they need.

Cutting edge treatment

This year saw the first ever patient in the world to be 
entirely treated for cervical cancer using a state-of-art 
radiotherapy treatment using the MR-guided linear 
accelerator (MR-linac) which is the first machine 
of its kind to do real-time MRI scans while it 
targets X-ray beams at tumours, making it more 
accurate and reducing side effects. Being able to 
more specifically target tumours and avoid more 
healthy tissue around them means the machine can 
use target X-rays better. The £5.3M machine was 
part-funded by donations to The Christie charity.

We also developed surface guided radiotherapy 
(SGRT) across all our sites. This new treatment offers 
improved positioning and patient monitoring for 
breast patients and offers a means of DIBH deep 
inspiration breath-hold for patients to prevent cardiac 
toxicity. 

The Christie is proud to be largest radiotherapy 
provider in the NHS and in January this year, our 
proton beam therapy centre reached an important 
milestone when we treated the 2,000th person in 
the UK to be approved for NHS-funded high energy 
PBT treatment, 15 year old Ryan Scutt from Dorset.
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Highlights of the year

Educating our workforce

This year saw the continued growth  
of our School of Oncology. The Christie 
School of Oncology is a world-class 
teaching centre, bringing together 
professional and pre-registration 
education, plus continuing professional 
development activities into one structure. 

This makes us uniquely able to support 
health care professionals at all stages of 
their career. It has also played a key 
role in helping Trust staff to retrain, 
at very short notice, to undertake 
new roles and duties in response to the 
COVID-19 pandemic. 

Overall there was a 25% increase in 
training sessions as staff quickly needed 
to learn new skills. 

Consistently high feedback

The best way we know our strategy is working is to listen 
to our patients, and we continue to perform in surveys and 
patient feedback exercises. 

In July, the results of the national inpatient survey 
placed us in the highest band with results ‘much better 
than expected’. The Christie was also one of only seven 
trusts nationally to have been consistently categorised as 
‘Much better than expected’ for three consecutive years.  
The Christie was rated ‘better’ than most other trusts in all but 
one section of the survey and received the highest score in 
England in relation to ‘Waiting list or planned admission’.

Our charity

Our charity has continued to support the work of the  
Trust through its fundraising activities and delivers projects, 
equipment and improvements that are over and above what 
the NHS funds. 

Our charity has faced a difficult year, with many fundraising 
events and activities put on hold. We remain incredibly 
grateful to those who have been able to support us 
throughout the year albeit in a way that is different to normal. 
Our ever loyal supporters have raised over £11 million 
and whilst this is significantly less than previous years, it is a 
major achievement considering the circumstances we have all 
faced and is undoubtedly testament to the strong relationship 
that exists between our patients, supporters and staff.

Research

Whilst some delays have been inevitable, research progress 
does not stall. Despite the challenges we have faced, our 
programme of clinical trials has continued, giving patients 
access to new treatments and new hope.

Prior to the COVID-19 pandemic, our research and innovation 
team was already operating more than 650 clinical trials at 
any one time and was one of the biggest cancer clinical 
trials centres in Europe. Through our NIHR Manchester 
Clinical Research Facility at The Christie, staff and patients 
benefit from a large, high quality, dedicated clinical research 
environment where patients can participate in complex and 
early phase clinical trials.

Recruitment to clinical trials was temporarily paused earlier in 
the year but gradually restarted in May. But the pandemic has 
provided opportunities for research too. We have been able to 
play our part in COVID-19 related research and also showcase 
new areas of research at the Trust such as critical care.

Care closer to home

During 2020/21, we have also seen the 
continued expansion of our services to 
provide chemotherapy closer to and 
in patients’ homes, which has been 
particularly important as part of our drive 
to keep people safe during the pandemic. 
The ‘At Home’ service celebrated the 
milestone of 5,000 patients being 
treated in 2020 and The Christie has 
ambitious plans to expand the service to 
more than 6,000 patients next year.

We also opened a new chemotherapy 
site at Dr Kershaw’s Hospice in Royton, 
further expanding our chemotherapy 
locations across the region. We also 
developed new access points to our 
mobile chemotherapy unit in Bolton and 
Salford and expanded our nursing team.

As our patient numbers continue to 
grow, providing care closer to home 
is becoming ever more important and 
our plans for a new Christie cancer 
centre in Macclesfield took shape 
with construction work starting in July. 
The new building, which is due for 
completion at the end of this year, will 
provide a purpose built unit for more than 
1,500 patients attending up to 40,000 
appointments every year.
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Joel Goodman

The photographs he took told a story of a quiet 
determination and effort to keep patients and staff 
safe during the biggest public health crisis for a 
century.

There are images of medics, of patients and of 
support staff – which demonstrated the critical role 
every single member of our team played in helping 
us to continue to deliver services throughout, and 
still continue to do now.

Here is a selection of Joel’s images. The full story, 
and more of Joel’s exclusive images can be viewed 
here: www.manchestereveningnews.co.uk/
news/greater-manchester-news/sickness-
sanctuary-life-christie-during-18313934

Life at The Christie 
during COVID-19

Back at the height of the first wave of the 
COVID-19 pandemic, Manchester photographer 
Joel Goodman was given behind the scenes 
access to our hospital to document the staff caring 
for those in urgent need of cancer treatment.

https://www.manchestereveningnews.co.uk/news/greater-manchester-news/sickness-sanctuary-life-christie-during-18313934
https://www.manchestereveningnews.co.uk/news/greater-manchester-news/sickness-sanctuary-life-christie-during-18313934
https://www.manchestereveningnews.co.uk/news/greater-manchester-news/sickness-sanctuary-life-christie-during-18313934
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Joel Goodman
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Invitation to The Christie NHS Foundation Trust  
Virtual Annual Members’ Meeting 2021

Please join us for our virtual Annual Members’ Meeting on Thursday 15th July  
at 2.00pm. The meeting will last about an hour and will include Trust 
achievements in 2020/21, highlights of the year followed by a Q & A session 
with Chief Executive, Roger Spencer and Chair, Chris Outram.

The meeting will take place on Zoom and you can join by entering the following details on the Zoom 
App on your computer, tablet or smartphone:

Meeting ID: 813 9947 1088

Passcode: 984229

For more information about the Annual Members’ Meeting, please visit the website here:  
www.christie.nhs.uk/amm

There are many ways in which you, as a member, can support The Christie such as voting for your 
local governor or taking part in surveys. Some of you are active supporters of The Christie charity as 
well as members and we really appreciate the time and the hard work you give.

I hope you will join us on Thursday 15th July. If you intend to come to the Annual Members’ Meeting  
it would help us if you could let us know by calling 0161 446 8616 (answer phone) or by email to  
the-christie.members@nhs.net

Warm regards 

Christine Outram MBE
Chair

Notice is given that the Annual Members’ Meeting of The Christie NHS Foundation Trust will 
be held at 2.00pm on Thursday 15th July 2021 virtually via Zoom.

The business will be as follows:

1. To receive the annual report and accounts 2020/21

2. To receive the report of the auditor

3. To receive a report on membership issues

4. To receive the results of the election and appointment of governors

By order of the Council of Governors, The Christie NHS Foundation Trust


