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Invitation to the Annual 
Members’ Meeting
All Trust members are invited to attend this year’s 
Annual Members’ Meeting which is being held on 
Thursday 18th July 2019. The event will start at 2.00pm 
in The Christie auditorium, Education Centre, department 
17. Refreshments will be available from 1.00pm. 

As well as the main business of the Annual Members’ 
Meeting, there will be a talk by a guest speaker. 

Please RSVP to confirm your attendance by emailing 
members@christie.nhs.uk or calling 0161 446 8616.

We look forward to seeing you there!

You can follow The Christie on  
Twitter @TheChristieNHS, or our  
charity @TheChristie

You can also become a fan of our  
Trust Facebook page facebook.com/
TheChristieNHS or our charity Facebook 
page facebook.com/TheChristiecharity

And if you’re a member of LinkedIn,  
why not connect with The Christie 
company profile?

Hear from Christie staff, patients,  
volunteers and fundraisers via our weekly 
Christie blog www.christie.nhs.uk/blog

Follow our charity on Instagram  
@christiecharity
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You are a key part of The Christie  
and, through the Council of Governors, 
influence how The Christie is run. 
Your governors are here to represent 
you at the highest level. If you have 
any suggestions, views or concerns and 
would like to contact your governor 
please get in touch with the 
membership office:

Freepost RSJU-YKAJ-XRLK
The Christie Membership Office
550 Wilmslow Road
Manchester M20 4BX
Tel: 0161 446 8616
Email: members@christie.nhs.uk

How to contact us 
and your governor

Please see pages 12-13 for information on our 
current membership activities and ways you can 
get involved. If you have any comments or ideas, 
please get in touch.

Most communications to our members are sent by email. 
To make sure you are receiving all the latest information 
please send your name, postcode and email address to: 
members@christie.nhs.uk 

If you have friends or family who would like to become 
members, please ask them to visit our website and 
complete the membership form at: www.christie.nhs.
uk/about-us/the-foundation-trust/membership

If you would like to update your current membership 
details or let us know what information you would like  
to receive, please complete the survey on page 16  
and return it to us or complete online at:  
www.surveymonkey.co.uk/r/VWSC5W6 

Welcome to the new 
edition of Headlines

We are interested in your feedback on the content of 
Headlines – if there is something you would like to see  
in the next issue please email our membership office on 
members@christie.nhs.uk 
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Hospital news

 The power of protons 

adult nurses; dosimetrists and physicists; engineers; 
doctors and support staff, who between them look 
after up to 750 patients a year. 

The new team includes 50 radiographers who 
are responsible for the day to day imaging for 
treatment planning and delivery of PBT. In addition, 
20 physicists and dosimetrists have been employed, 
who are responsible for treatment planning and 
commissioning of the highly specialist equipment. 

Many of the patients who receive PBT are children 
so a number of specialist paediatric roles have also 
been introduced including two play specialists, six 
paediatric nurses and two paediatric nurse clinicians 
with the specialist skills needed to care for children. 
Many of the children will also require regular general 
anaesthetics, so a team of theatre practitioners and 
anaesthetists have also been recruited. 

The team also includes more specialist cancer 
doctors, many of whom were already based at 
The Christie and have added PBT to their specialist 
knowledge; other doctors have been recruited 
nationally to ensure the right skill mix. There is also 
a specialist nursing team with a variety of roles 
including clinical nurse specialists, nurse clinicians, 
and clinical support workers. 

Children’s waiting area

 NHS England chief executive Sir Simon Stevens 
is shown the new facilities

Mason Kettley, one of the first 
patients to be treated at the 
proton beam therapy centre

After many years in the planning, 
we were privileged to start treating 
patients in the NHS’s first high-
energy proton beam therapy centre 
in December.

The ground-breaking treatment we are providing 
is already making a huge difference to patients, 
who previously would’ve had to travel abroad for 
this specialist form of radiotherapy. 

One of the first patients to be treated was 
Mason Kettley, aged 15, who was diagnosed 
with a brain tumour in October last year. 
Following investigations and scans at his local 
hospital in West Sussex, it became clear the 
tumour – a benign pilomyxoid astrocytoma – 
was growing in critical areas of his brain, making 
it inoperable due to the risk of blindness and 
other catastrophic complications. 

Mason’s proton beam therapy was the subject 
of national media coverage. After 28 sessions 
Mason completed his treatment and was 
delighted to ring the end of treatment bell in 
March. Mason is now doing well back home 
in West Sussex and has returned to school to 
complete his GCSEs. 

VIP visitors
In September, NHS England Chief Executive Sir 
Simon Stevens visited The Christie for a behind 
the scenes tour before the centre officially opens 
its doors. He said: “The Christie is a pioneer in 
so many ways and today I’ve been to look at the 
radiotherapy and proton beam therapy which 
will be coming online in a matter of weeks. 
It’s a major investment. It is going to be world 
class and will make a huge difference to those 
patients with hard to treat cancers.”

The right skill mix
A team of more than 100 experts was recruited 
over the course of three years to deliver the 
UK’s first NHS high-energy proton beam 
therapy. The team includes diagnostic and 
therapy radiographers; operating departmental 
practitioners; anaesthetists; paediatric and 



We have 13 public governors who help to make us a successful NHS foundation trust by 
ensuring we meet the needs and expectations of our patients. With around 20,000 members, 
our governors are keen to engage with you to discuss The Christie and listen to any suggestions 
you may have. Here, we talk to our governors Craig Wellen and Maurice Gubbins. 

Meet your governors

Craig Wellens – Rochdale
Q. Why did you want to become a governor  
for The Christie and how long have you been 
in post?

A. I’ve been a Christie member for about nine years 
now and when I was asked to stand in the governor 
elections I jumped at the chance. Of course I was 
really pleased to be elected. I thought it would be 
a great opportunity to give more of my time to 
helping not only The Christie but also the people in 
my area whose lives are intertwined with the trust 
in one way or another. Quite a few members of my 
family have been patients and more recently my late 
father so it’s a labour of love for me.

Q. What do you do as a governor and  
how have you engaged with members  
of the Trust?

A. As a governor my role is to ensure compliance 
and to help make sure the trust is performing 
in line with NHS performance criteria. As well 
as sitting on the Council of Governors I also 
sit on the Sustainability and Development 
sub-committee. To be involved with future 
developments is quite exciting and it’s great to  
see big projects like the Paterson redevelopment 
come to fruition. 

Public engagement is something I’m quite 
passionate about, I don’t think we can ever do 
enough, I’ve made some good friends in the 
community groups I’ve engaged with and hope  
it gives them some value in that they have  
a line of communication up to board level.

Q. What do you 
hope to achieve as 
a governor in the 
future?

A. I hope that I can 
broaden my community 
engagement, it’d 
be great if every 
patient and every family in my area actually 
knew that they have a voice, a link or a line of 
communication if they needed it. I also have a 
lot of transferable experience and skills within 
healthcare that I feel I can use to contribute more 
to the trust.

Q. What do you enjoy most about being  
a governor?

A. I work with NHS Trusts on a daily basis 
and I don’t see many that have the standard 
of excellence The Christie has, it really is a 
prestigious trust and I’m very proud to be 
associated with it in such a way. Actually the  
Care Quality Commission have summed it up 
perfectly in their rating… Outstanding!
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 It’d be great if every patient and 
every family in my area actually 
knew that they have a voice… if they 
needed it  
Craig Wellens

Craig Wellens

Meet your governors
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Meet your governors

Maurice Gubbins – Cheshire
Q. Why did you want to become a governor  
for The Christie and how long have you been 
in post?

A. I have been in post a public governor for 
Cheshire since autumn 2018 so I still feel like a 
new boy in class! I became involved because my 
wife Barbara received such good treatment at 
The Christie between 2013 and 2015. Barbara was 
one of those unlucky women who develop lung 
cancer despite being a non smoker, and following 
a healthy eating and lifestyle.

With my family and friends we have been 
fundraising for increased research through our 
annual participation in the Manchester 100 mile 
cycle ride. Similarly we take part in the Etape 
Caledonia bike ride (85 miles) each year up at 
Pitlochry in Scotland raising funds for the valuable 
work of Marie Curie. These rides are hard work 
but the fundraising is great and they keep us fit 
which is a bonus!

Q. What do you do as a governor and 
how have you engaged with members in 
Cheshire?

A. As a new governor I am still finding my feet 
with the great help of the other governors and the 
excellent administration team at The Christie. So 
far I have been involved in talking to patients both 
within The Christie outpatients department and 
have taken part in the teams assessing the Quality 
Mark standard at Leighton and Macclesfield 
hospitals. These have been valuable opportunities 
to understand how patients and their relatives 
or supporters actually find the experience of 
undergoing treatments, reviews and feedback 
sessions. 

This has enabled me to provide feedback into the 
Quality Committee, of which I am now a member. 
Feedback from patients provides invaluable 
information for the ongoing improvements 

to services and 
demonstrates that 
patient views are taken 
on board.

Currently, I am working 
up my plans to engage 
more directly with 
members in Cheshire 
and also identify 
opportunities to talk to groups of potential new 
members, e.g. through rugby and tennis clubs,  
WI, church groups. 

Q. What do you hope to achieve as a 
governor in the future?

A. I aim to be a proactive member of the public 
governors group, including my role with the 
Quality Committee. Making sure we listen 
carefully to patient feedback will be a priority for 
me. My fundraising activities will continue to be  
a priority for me as long as my legs keep working!

Q. What have you enjoyed most about being 
a governor for Manchester?

A. As I have said earlier I have particularly 
enjoyed meeting patients and discovering 
how their experiences have been in receiving 
treatment. Being part of a team of active public 
governors has given me great encouragement that 
we can make a difference.

Do you have any questions  
for your governor?
You can contact your governor via the membership office 
on members@christie.nhs.uk or 0161 446 8616.

Are you interested in 
becoming a governor?
If you would like more information on vacancies and the 
role of a governor, please contact Louise Westcott on 
louise.westcott@christie.nhs.uk or 0161 446 3043.

Maurice Gubbins



Hospital news
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Following the devastating fire in April 2017, the Trust has  
been working closely with its partners that make up the 
Manchester Cancer Research Centre – Cancer Research UK  
and The University of Manchester – on ambitious proposals to 
replace the building with a state-of-the-art facility integrating 
researchers and clinicians in one building, driving greater 
understanding of the diversity and complexity of cancer.

With significantly more space than the previous Paterson building, the multi-
million pound project aims to develop a centre that will become one of the 
world’s top five centres for basic, translational and clinical cancer research by 2025. 

The computer-generated image gives an early indication of what the building 
might look like. Plans for the design are still at an early stage with nothing 
yet finalised. Public consultations have been completed and a full planning 
application is due to be submitted to Manchester City Council later this year. 

Ground-breaking MR-linac machine treats first patient 
A man who has been diagnosed 
with three separate cancers within 
three years became 
the first patient 
to be treated at 
The Christie using 
a revolutionary 
radiotherapy machine 
in May. David 
Hutson, 60, said: 

“I’m really excited to 
be the first patient to 
be treated with the 

MR-linac at The Christie. I have had 
a very difficult time with cancer and 

I believe the treatment 
will give me a better 
quality of life and 
minimal side-effects in 
comparison to other 
treatments. 

It’s nice to know that 
my treatment will help 
research treatments for 
cancer patients in the 
future.” 

Our proposals for the 
Paterson Redevelopment 
Project will deliver:

• A unique opportunity 
for cancer researchers and 
clinicians to work side-
by-side in one building, 
understanding and tackling 
the diversity and complexity 
of cancer to drive better 
outcomes for patients with 
the very latest discoveries 
and breakthroughs. We call 
this Team Science.

• A top 5 world-class 
cancer research facility of 
the highest architectural 
quality which will contribute 
to the ongoing physical 
transformation of The 
Christie Withington site.

• Up to 25,000 square 
metres of state-of the art 
research laboratories and 
write-up space, consultant 
workspace, a Biological 
Research unit and ground 
floor exhibition and 
education spaces which are 
essential to the delivery of 
Team Science.

• New areas of public 
space bringing life to the 
building’s frontage along 
Wilmslow Road including 
a ‘Health and Wellbeing 
Garden’ to the South for 
patient, visitor and public 
use.

• A refreshed Green 
Travel Plan with a focus 
on cycling, public transport 
and new signage and 
information to encourage 
sustainable travel solutions 
for new and returning staff, 
patients and visitors.

For more information, 
please visit www.paterson 
redevelopmentproject.co.uk

Paterson redevelopment project 
takes shape

David Hutson with the MR linac

https://www.patersonredevelopmentproject.co.uk/
https://www.patersonredevelopmentproject.co.uk/
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We were delighted to 
announce in October  
that we were once again 
rated Outstanding by  
The Care Quality 
Commission (CQC). 

We were especially proud that The 
Christie is in fact the first specialist 
trust to be given the health 
regulator’s highest accolade twice.

The Outstanding rating was first 
awarded to the Trust by the CQC 
following our inspection in 2016. 
The report says that The Christie 
is ‘a leader in cancer care’ and ‘is 
a pioneer in developing innovative 
solutions to cancer care.’

Roger Spencer, 
Chief Executive 
of The Christie, 
said: “The rating 
is the highest 
we could have 
been given and 
it is testament to 
the dedicated, expert staff in every 
Christie department and site who 
work tirelessly to give the very best 
care and treatment to our cancer 
patients. Those patients are at the 
heart of everything we do. 

“Notwithstanding these fantastic 
results, it is the culture of The 
Christie to pursue relentlessly 
innovations that deliver even better 
outcomes for our patients.”

The Chief Inspector of Hospitals, 
Professor Ted Baker, said:  
“Our inspectors again heard and 
saw great examples of patient 
care which were delivered by 
exceptionally caring staff. People 
told us that they felt like partners 
in their care planning and staff 
were extremely responsive to their 
changing needs.”

The full report, including ratings, 
is available at www.cqc.org.uk/
provider/RBV

The new facilities are fully funded by The Christie 
charity and aim to offer patients a more seamless 
experience with more consultation rooms, improved 
access to testing facilities and a new appointment 
system with self-check-in screens, helping to reduce 
patient waiting times and increase capacity. 

Patients Janice Kostenko and Pauline Nieri, joined Chief 
Executive, Roger Spencer to cut the ribbon at the 
entrance to the new unit. Pauline, 72, from Cheadle, 
was treated at The Christie for breast cancer in 2013 
and has been a volunteer here for over 10 years. She 
said: “I have seen The Christie from both perspectives, 
as a patient and a member of volunteering staff. It is 
tremendous to see how the outpatients department 
has developed over time and this new centre is 
excellent – a lovely light and comfortable space.”

Chief Executive of The Christie, Roger Spencer said: 
“For many patients the outpatients department is their 
first introduction to the hospital so it is important that 
it matches the same high standards as the rest of the 
hospital. Our new facility will allow us to cope with 
increasing capacity while continuing to provide the 
best experience for our patients.”

Staff and volunteers from The Christie celebrate being rated Outstanding  
by the CQC for the second time

Chief executive Roger Spencer (right) is pictured with patient Janice Kosten-
ko, volunteer Pauline Nieri and director of operations network services 
Bernie Delahoyde (left) with staff and patients looking on

New £7m outpatient unit opens

Outstanding. 
Again. 

Patients and staff came together to mark 
the completion of our brand new £7m 
outpatient unit in February, offering patients 
a more accessible, spacious and comfortable 
environment for the 95,000 appointments that 
take place there each year.
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Our Annual Highlights 2018/19
At The Christie, we are proud of our history at the forefront of cancer care for more than 
a century, but we are even more proud of our forward thinking nature and our desire to 
constantly innovate and develop our services for the benefits of patients. We continue to 
lead the way in cancer care, research and education and remain committed to helping all 
those affected by cancer, both now and in the future.

Annual highlights

Our strategy 

This year, having successfully achieved what 
we set out to do in our 2020 Vision strategy 
two years early, our new five year strategy 
was introduced, outlining our ambition to 
grow services even more for the benefit of 
our patients. We went through an extensive 
process of consultation and engagement 
over the course of 12 months, adapting our 
original plans to embrace our vision for a truly 
world-class cancer centre.

Care closer to home

We affirmed our commitment to providing specialist cancer care 
local to patients’ homes where possible, by continuing to expand 
our chemotherapy outreach services. In July we opened a new 
chemotherapy and blood service in Winsford in Cheshire, which will 
save many patients a round trip of up to three hours to our main site 
in South Manchester. 

We also announced a major new fundraising appeal to build a state 
of the art new cancer centre in the heart of East Cheshire. The new 
Christie Cancer Centre will be built in the grounds of Macclesfield 
District General Hospital, providing Christie cancer care closer to home 
for more than 1,500 new patients a year. 

NHS 70 

In July, we were proud to play 
a major role in celebrating 
the 70th birthday of the NHS. 
This gave us an opportunity 
to showcase some of our life-
saving work nationally, and 
culminated with an open day, 
where hundreds of visitors 
were welcomed behind the 
scenes to view some of the 
facilities which help make us 
world leaders in cancer care.

MR-linac 

As the year came to a close, we were also about to start treating 
our first patient with our revolutionary new MR-guided linear 
accelerator (MR-linac) – the first machine of its kind to combine 
magnetic resonance (MR) scanning and tumour-busting 
radiotherapy in one hi-tech package.

In order to fully unlock the potential of radiotherapy by 
making it even more precise, we need to be at the forefront 
of technology. This machine allows us to target cancer more 
accurately than ever before enabling us to avoid healthy tissue 
while delivering an increased radiation treatment. The £5.3m 
machine was part-funded by donations to The Christie charity.

Staff members Jackie Dillon (left) and Claire 
Barnes (right) celebrate the 70th birthday of  
the NHS with Christie bear

Professor Ananya Choudhury, clinical project lead for 
MR-linac and Dr Cynthia Eccles, consultant research 
radiographer, with the new MR-linac
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Annual highlights

Christie International:  
a worldwide influence 

Globally, The Christie is recognised 
as a leader in providing high 
quality patient-centred cancer 
care and has become increasingly 
influential internationally. 

Our experts are in demand 
to provide advice to cancer 
developments across the world 
and during 2018-19 have worked 
with Cork University Hospital (Eire) 
to help create a new radiotherapy 
centre and have been chosen 
to provide advice on the cancer 
care element of a new hospital 
development in China. 

School of Oncology 

Our School of Oncology 
continues to lead the way 
in the delivery of local, 
national and international 
programmes of education 
and training. 

As the only one of its kind 
in the UK, the School 
of Oncology provides a 
teaching environment across 
all professions including 
medicine, nursing, clinical 
sciences, and the allied health 
professions, helping shape 
the expertise needed to treat 
cancer patients. 

Pushing the boundaries of cancer research 

The Christie’s research strength 
and capability continues to grow, 
delivering world-leading and 
life-changing research for the 
benefit of patients. Much of our 
work is centred on developing 
personalised medicine approaches 
that target specific therapies to 
an individual patient’s cancer. 
We’re also focused on everything from prevention and early detection, 
through to living with and beyond cancer. 

This year, the number of clinical trials at The Christie increased by  
11 percent. More than 1,800 patients benefited from access 214 
different clinical studies, making us one of the most active clinical 
research organisations in the UK. But behind every single one of  
those statistics is a life we have changed. 

Our generous supporters 

The Christie charity provides 
enhanced services over and 
above what the NHS funds. 
With more than 50,000 active 
supporters, our charity is vital 
in our quest to improve cancer 
treatment and research for all 
our patients.

This year our amazing army of supporters has raised £13.9m, enabling 
us to make huge investments in improving our services, funding 
everything from wigs for patients who lose their hair, to ground-
breaking research facilities in our new proton beam therapy centre. 

Financial performance 

Our ability to take care of our 
patients reflects the financial 
health of the organisation. 
Every penny that we spend is 
used to support the people we 
care for so it is really important 
that we manage our finances 
well. 

2018-19 was another strong 
year for the Trust financially, 
reflecting the hard work and 
dedication from all of our staff 
to ensure that services are 
delivered in the most efficient 
and effective way for patients.

The future

Everything we do at The 
Christie is with the future in 
mind and we know there will 
always be more we can do to 
improve the care and treatment 
we provide, and to boost our 
research and education.

We have already announced 
our plans to raise £23m to 
build a new cancer centre at 
Macclesfield in East Cheshire. 
The new centre will provide 
local specialist access to Christie 
radiotherapy, chemotherapy 
and clinical trials and is due to 
open in summer 2021.

Meanwhile, we’ve continued 
to develop our plans for a 
new state-of-the-art research 
facility. Integrating researchers 
and clinicians into one building, 
our aim is to become one of 
the world’s top five centres for 
basic, translational and clinical 
cancer research by 2025.

Plans are also underway to 
provide a redeveloped CT 
suite, allowing us to improve 
our facilities and benefit from 
the ever changing technology 
available to help doctors 
diagnose and treat cancers.



former patients and carers. They spent many weeks 
rehearsing for their starring roles and a day filming 
at Salford Lads Club before the episodes were 
screened in February.

Our Rhythm of Life choir has been receiving 
national attention after taking part in the 
ITV drama Cold Feet.

The Manchester-based show featured a cancer 
storyline in its latest series with one of the main 
characters being treated for breast cancer. Christie 
nurse Julie Orford acted as a script advisor, 
ensuring the plot was as accurate and authentic  
as possible.

Julie is also a member of the Rhythm of Life choir 
and when bosses suggested they were looking 
for a choir to help film, they were delighted to get 
involved. The choir is made up of staff, current and 
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As always the work of our experts has received lots of media attention over the last few months

MAKING THE

 HEADLINES
Protons in the spotlight
We were delighted to welcome  
the national news media to our 
new proton beam therapy centre 
in January to cover the story of 
Mason Kettley – one of the first 
patients to be treated in our 
fantastic new facilities.

Mason’s story featured on BBC 
Breakfast, Channel Five News and 
ITN News as well as in every national 
newspaper, as well as many regional 
and local newspapers.

Interest in our ground-breaking new 
facilities remains strong and the Daily 
Express recently included a feature 
on patient Gail Nicholls who is being 
treated for a rare tumour in her spine.

The Daily Express featured the story of our first patient to be treated 
with our new £5.3m MR-linac machine in May. David Hutson was the 
first to benefit from the revolutionary machine which combines scans 
and treatment to make treatment more precise than ever before. 

 Singing their hearts out 

Gail Nicholls

Gail Nicholls

Mason Kettley

The stars of ITV drama Cold Feet with the Rhythm of Life choir

Happy birthday to the NHS

£5.3m revolution in radiotherapy

In July, we featured heavily in the national 
news coverage about the NHS’s 70th birthday. 

Sky News joined us for an entire day to broadcast 
live from the hospital, meeting patients and 
interviewing our experts on everything from 
research to our new proton beam centre. 

Meanwhile, 
BBC North 
West Tonight 
hosted a special 
programme 
from 
Withington to 
celebrate the 
NHS’s birthday 
in style.

David Hutson, centre with the MR-linac team

Professor Rob Bristow was one of our experts 
interviewed live on Sky News
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There are many people who make up The Christie, from the staff who work here and the 
patients we treat, to those who generously and loyally support our work. All these people 
play a huge part in The Christie’s success and will continue to help influence and shape our 
future. To read more, please visit the website: www.christie.nhs.uk/blog

The Christie blog

The Christie blog

a recommendation from a colleague  
for a local hijab stylist was a game-
changer. Embracing the new world 
of turban tying and styling helped 
me to feel confident with my radically 
different appearance.

It was no surprise that chemotherapy 
was gruelling. The first part of the 
treatment was predictable, but it 
was tough trying to fit housework, 
spending time with family and friends 
and exercising into the three days  
I felt well.

The second half of the process was 
a treatment affectionately known as 
the ‘red devil’ among cancer bloggers. 
Four hours after the infusion I felt an 
overwhelming need to lie down and 
sleep. Such extreme tiredness that 
brings you to tears is something I hadn’t 
experienced before. Giving patients 
permission to be kind to themselves in 
the first few days after treatment and 
not expecting to function anywhere 
near normally is something I will take 
back to the clinic.

After surgery, I was very pleased to 
receive a physiotherapy leaflet in my 
pre-operative assessment and an 
invitation to a group session to ensure 

that arm movement was maintained. 
Thankfully the militant physiotherapy 
paid off.

I have heard the end of treatment bells 
ringing out in the department over the 
last three years and I have sometimes 
offered a clap or cheer if I was passing. 
As I rang the end of treatment bell for 
myself, I appreciated what it is to do 
so. The concept of the bell is a fantastic 
innovation, brought back to the UK 
from the USA by a family who had 
been there for proton beam therapy 
treatment and set up their own charity. 
The bell helps many patients mark the 
end of their gruelling chemotherapy 
and radiotherapy treatments.

For me, the bell also marked the start 
of my transition from being a patient 
back to being a doctor. As a result of 
my experiences I hope I can appreciate 
more what patients go through and 
understand what a difference all the 
dedicated and caring members of the 
NHS machine make to the patient 
experience, despite all the pressures 
they face.

Victoria Lavin is a clinical oncology 
trainee working at The Christie. She 
tweets @vjplested

I’m an oncologist at The Christie. 
In August 2017, during the last 
month of my maternity leave, I was 
diagnosed with breast cancer. My 
experience of being on the other side 
of the consultation desk will shape my 
future career and it has helped me to 
understand what goes on for patients. 
It has been an education in patience, 
humility and gratitude.

First, there were the well-meaning stock 
phrases which I myself had so often 
used as a doctor: “You’re so brave; 
you can fight this”. Really? Yesterday 
I was a 34-year-old clinical oncology 
trainee and mum of two, and today I’m 
a professional cancer warrior? Cancer 
didn’t feel like a fight to me and I won’t 
be asking my patients to go into battle 
in future.

The biggest ego-bruising revelation was 
learning who makes the difference. As 
the doctor prescribing the treatment 
I always felt my role was the most 
crucial. For the patient, however, it’s the 
healthcare assistant who smiles when 
you walk in and gets you seen on time; 
the volunteer who brings you a cup of 
tea; the complementary therapist who 
offers reflexology and a chat during 
treatment; and the nurse who gets the 
cannula in at the first attempt.

Hair loss is something we often gloss 
over in busy clinics. I have been guilty 
of simply handing over a wig leaflet 
as the patient walks out of the door. It 
matters. It changes a person’s whole 
identity. I worried what my children 
would think and that it made me look 
like a victim. In the end, my daughter 
said: “Mummy, you’ve got no hair like 
Grandad Pete” and carried on making 
her Disney princess puzzle. For me, 

 My experience of 
having breast cancer 
has been an education 
in patience, humility 
and gratitude 
Victoria Lavin



Membership update

Focus groups
Our regular focus groups are a way to give your 
opinions and feedback on a range of topics 
affecting our patients and visitors. Recent topics 
have included Charity gifts in wills and changes  
to the Radiotherapy department.

The groups are informal with an introduction from 
a Christie member of staff and then questions and 
time for comments from our members. Your input 
is vital in helping us to improve our services for 
patients and visitors. If you currently don’t receive 
invitations to our focus groups and would like  
to get involved please contact us at members@
christie.nhs.uk

PLACE assessment
Each year we invite our members to take part in 
our PLACE assessment. PLACE stands for Patient 
Led Assessment of the Clinical Environment and 
involves reviewing and assessing The Christie 

environment, such as cleanliness, state of repair, 
signage and meals. 

This year’s assessment is due to take place on 
Monday 16th September and we are looking for 
members that have not done a PLACE assessment 
before to take part this year. To take part you must 
be available for both a training day on Thursday  
5th September and then the assessment day itself. 

Please email members@christie.nhs.uk if you 
would like to volunteer for PLACE this year. 

Surveys
As well as our regular focus groups we often ask 
our members for feedback and ideas on a range 
of topics via online surveys and emails. This means 
we can get a wider range of responses from our 
members who may not always be able to come into 
The Christie to give their opinions. If you would like 
to be involved in these surveys but aren’t currently 
signed up please email members@christie.nhs.uk 
and we will add you to the mailing list. 
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How to get involved

Being a Christie NHS Trust Foundation 
member can mean many things to many 
of our members: perhaps you enjoy 
reading Headlines and keeping up to 
date with the latest developments at 
the hospital or maybe you are an active 
member of our regular focus groups. 
Your votes for our elected governors are key 
in the governance of the trust and our annual 
members meeting gives an overview of the year 
and the chance to ask questions of our chief 
executive and chair. 

Above all, Christie members are here to have 
a say in our future and can shape how cancer 
services are provided and developed. Your 
input and engagement as members is vital 
in influencing and inputting into the Trust’s 
decisions. 

However you involved you choose to be we’re 
grateful for your support and for your interest in 
The Christie. However if you’d like to get more 
involved here are some ways you can be more 
actively involved. 

What your membership means

Please note that to save both time and money  
we are now communicating primarily via email  
so if you have not yet given us your email address 
please contact members@christie.nhs.uk  
so that you don’t miss any opportunities. 



Membership update

If you have any other ideas of how members can get more involved or any comments on your 
membership please contact members@christie.nhs.uk
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Meet our volunteers – Botsang Muchengwa
How long have you been a volunteer at  
The Christie and when did you start? 

I’ve been a volunteer with The Christie charity for  
six months. I started in December last year. 

What made you want to be a volunteer at 
The Christie?

I wanted to volunteer with The Christie because 
the mission of the charity is very close to me. My 
mom was diagnosed with cancer nearly three 
years ago, following a routine check-up. After 
nine months of chemo and two minor surgical 
operations, she is fine today, thanks to hospitals 
such as The Christie. I wanted to volunteer to 
honour what she went through. 

Could you describe an average day 
volunteering and what sort of tasks you do? 

An average day volunteering might include 
a bucket collection, handing out leaflets and 
updating people about The Christie charity events. 
I’ve even been invited to march with The Christie 
at Manchester Pride!

What is it that makes you want to remain  
a volunteer at The Christie? 

I love volunteering with The Christie because it 
offers a community. You get to meet the other 
volunteers at various meet-ups, and everyone is 
always so lovely! We also have access to attend 

some internal events, such 
as research presentations or 
updates on the changes to 
The Christie estate. Finally,  
I want to remain because  
I know all the effort I make 
helps to raise money to fund 
research that will secure  
a future without cancer!

Have you any examples of something that 
made you proud to be a volunteer? 

Last month I volunteered at the Etihad stadium, 
doing a bucket collection for the charity. We were 
approached by a lot of people who thanked us 
for what we were doing because either they or 
someone they knew were treated at The Christie. 

It was nice to hear people’s stories, and getting to 
spend a lovely day out with the other volunteers 
was amazing. In the end, we raised over £2,000.

What would you say to other people  
who may be thinking of volunteering  
at The Christie?

Do it. You will meet some amazing people,  
get access to learn wonderful new things, get  
to attend some amazing events and locations,  
and you’ll help to change someone’s future; 
including even your own. So do it. 

If you have a few hours a week 
spare and would like to get even 
more involved at The Christie, 
why not take a look at our 
volunteering opportunities? 

We also hold regular coffee mornings where volunteers 
can get together over tea and cakes and an annual 
celebration event to say thank you to all our volunteers! 

For more information and current volunteering opportunities 
please visit www.christie.nhs.uk/volunteering

Volunteer
All our positions are advertised 
online along with information 
on what’s involved in becoming 
a Christie volunteer.

Volunteers at the May Draper Tea Bar

Christie volunteer  
Botsang Muchengwa
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Charity update

Bumper £1m donation Our fundraising campaign is already off to a flying start with an amazing £1 million 
donation. Adlington-based Proseal made the bumper donation on behalf of all their employees to thank them  
for their hard work and dedication. Thank you Proseal! 

The new Christie Cancer Centre at Macclesfield will 
be built in the grounds of Macclesfield District General 
Hospital, providing Christie cancer care closer to home 
for more than 1,500 new patients a year. 

The new centre will transform cancer care in 
East Cheshire, providing local specialist access to 
radiotherapy, chemotherapy – and for the first time, 
early phase clinical trials, meaning patients in East 
Cheshire will be among the first in the country to 
access new treatments as they become available. 

While some cancer care is currently available in 
Macclesfield, patients currently have to travel to  
The Christie in south Manchester for the majority  
of their appointments. For those patients who live 

Macclesfield, here 
we come

The Christie charity has launched  
a major new fundraising appeal to  
raise £23 million to build a new cancer 
centre in the heart of East Cheshire.

furthest away, this can mean a 
journey time of two hours or 
more which puts a tremendous 
pressure on them and their 
families at a time when dealing 
with cancer is difficult enough. 

For radiotherapy in particular, 
patients have to attend 
hospital for treatment on a 
daily basis for up to five weeks 
or longer. The new centre 
will give patients the option 
to have Christie care closer to 
home to enhance their patient 
experience during treatment, 
whilst ensuring the best 
possible clinical outcomes.

The Christie Cancer Centre 
at Macclesfield will bring together essential cancer 
services into one purpose-built unit delivering 
radiotherapy, chemotherapy, holistic support and 
information services, outpatient care, clinical trials, 
palliative care and support services. 

Dr Andrew Sykes, consultant clinical oncologist at 
The Christie and the lead doctor for the project, 
said: “Whilst we know that patients and families are 
prepared to travel to The Christie for specialist services, 
we also understand that in reality many would prefer 
to have those services locally where possible. It saves 
valuable time and money and can make a difficult time 
so much easier. 

“We are delighted to unveil the plans for a new 
Christie cancer centre in Macclesfield, which will 
provide the highest standard of cancer care for people 
in East Cheshire, but far closer to their homes than we 
have ever offered before.”

The Christie has already opened successful local 
radiotherapy centres in Salford and Oldham, but the 
new centre in Macclesfield will be the first that offers 
the full range of Christie services, including access  
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The catchment area for our new Christie Cancer Centre at Macclesfield

to groundbreaking clinical trials, 
ensuring patients will benefit from the 
very latest advances in cancer treatment. 

It is expected there will be around 
40,000 patient visits each year to the 
centre, including patients from the East 
Cheshire catchment area, High Peak, 
the Leighton area and patients south of 
the M60.

Planning for the new centre has also 
taken into account that East Cheshire 
has the oldest population in Greater 
Manchester – meaning there is likely to 
be an increasing demand for specialist 
cancer services for older patients in 
future years. 

The new centre will be home to two 
linear accelerators – highly specialist 
equipment which will deliver more than 
15,000 radiotherapy treatments every 
year. There will also be 18 treatment 
chairs to deliver more than 4,000 
chemotherapy treatments a year. 

The centre will also have outpatient 
facilities with specialist examination 
rooms, a CT simulator where 
treatments are planned, counselling 
and complementary therapy rooms. 

Work on the two storey building is 
expected to start later this year with the 
aim of opening during summer 2021. 

Gemma’s story
Gemma Ellis, 36, from Chapel-en-le-Frith 
in Derbyshire was diagnosed with breast 
cancer in February 2017. She had six cycles of 
chemotherapy at The Christie in Withington, 
followed by surgery at Stepping Hill hospital, 
and then a further 15 sessions of radiotherapy 
at The Christie over a four week period. 

A year later, in February 2018, she found out she had developed 
secondary breast cancer. She is now on an ongoing course of 
hormone treatment including trastuzumab (Herceptin). She 
receives this treatment at one of the local Christie clinics in New 
Mills, Derbyshire.

Gemma is now retired from her job as an NHS discharge 
coordinator in Bakewell, Derbyshire. She is married to roofer, Ben, 
and they have two girls, Ruby, nine and Scarlett, seven.

“The standard of care from The Christie has been exceptional,” 
she said. “I knew I was in the best place for my treatment, but 
having to travel so far was very disruptive. It meant I was not able 
to get home in time for school runs and was having to ring people 
to ask them to collect Ruby and Scarlett, which was stressful for 
me and unsettling for them.

“A Christie cancer centre in Macclesfield would have made a huge 
difference to me and my family. I’m delighted that the new centre 
in Macclesfield will also offer clinical trials as I know that so many 
patients now benefit from them.”

The importance of our charity
Director of fundraising at The Christie, Louise 
Hadley, said: “The Christie charity provides 
enhanced services over and above what the NHS 
funds and the support we receive makes a huge 
difference to the care and treatment that The 
Christie is able to provide to our patients and their 
families. 

“This new Christie Centre at Macclesfield is an 
ambitious project for us and we are confident it will 
help us transform cancer care for the thousands of 
patients who use our services every year. 

“To make it happen we need to raise £23m, so 
we really need the public to get on board to help 
us raise the money. We’re planning lots of exciting 
fundraising events over the next two years and 
we’d love the people of East Cheshire and beyond 
to really get behind this fundraising campaign and 
get involved.”
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Your membership at The Christie



As a member of The Christie NHS Foundation Trust we want to keep you up to date with news, 
information and events from around the hospital. Where possible most of our communications will be 
by email, so please let us have an up to date email address and opt in to receive communications. 

If you are not currently a member you can sign up by visiting The Christie website here: www.christie.
nhs.uk/about-us/the-foundation-trust/membership

To make sure we are contacting you about the things you are interested in, please complete the survey 
below. If you would prefer to fill this survey online please go to: www.surveymonkey.co.uk/r/
VWSC5W6

Please send me (tick all you are interested in):

 Headlines – This is our annual Trust publication with news and stories from the past year.

  Focus Group invitations – These are meetings held every couple of months at The Christie to 
discuss various topics to gather opinions and feedback from ex-patients, carers or members. 

  Spotlight invitations – These are seminars to discuss topics and projects at The Christie. Members 
are invited to come along and hear about new research, staff and work to improve our services.

 Trust Events – We will let you know about any special events planned around the hospital. 

  General news and information – This could include information on open days or invitations, 
news from around the hospital or invitations to volunteer for special projects.

We’re also interested to know what being a Trust member means to you. Please tell us below 
why you are a member, and what activities and information you are most interested in. 

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

Name: .................................................................................................................................................

Address: .............................................................................................................................................

.............................................................................................................................................................

Postcode: ..................................................................Phone/mobile: ..............................................

Please let us have your email address to confirm you are happy for us to contact you in this way.

Email:  .................................................................................................................................................

You can scan and return this form to: members@christie.nhs.uk

You can post this survey to:  
The Christie Membership Office, Freepost RSJU-YKAJ-XRLK, Wilmslow Road, Manchester M20 4BX

https://www.christie.nhs.uk/about-us/the-foundation-trust/membership
https://www.christie.nhs.uk/about-us/the-foundation-trust/membership
https://www.surveymonkey.co.uk/r/VWSC5W6
https://www.surveymonkey.co.uk/r/VWSC5W6

