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We’re Outstanding. 
Again.

Welcome to 
Neighbourhood News

Welcome to the latest edition of 
Neighbourhood News produced 
by The Christie NHS Foundation 
Trust. This newsletter will keep 
our neighbours up to date with 
the latest developments and 
news from the hospital.

The newsletter is distributed to 
around 4,000 households and 
businesses in the local community 
and is issued every two months.

We hope you find Neighbourhood 
News informative and helpful.

If you have any feedback or views 
you would like to share about 
Neighbourhood News, then 
please email communications.
team@christie.nhs.uk

Neighbourhood News is available 
to read online at www.christie.
nhs.uk/about-us/our-future/our-
developments/neighbourhood-
forum/neighbourhood-news
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The Christie NHS Foundation Trust has once again 
been rated Outstanding by the health regulator 
becoming the first specialist trust in the country to  
be given its highest accolade twice.
The Care Quality Commission report, which followed its inspection in July, 
said that The Christie is ‘a leader in cancer care’ and is a ‘pioneer in 
developing innovative solutions to cancer care.’ The Outstanding rating was 
first awarded to the Trust by the CQC following its inspection in 2016.

The CQC also praised the Trust’s staff who it said ‘go the extra mile to meet 
the needs of patients and their families’ and that they were ‘exceptionally 
kind and caring.’ 

To read the full report visit: www.cqc.org.uk/provider/RBV 
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We are delighted that the proton 
beam therapy centre has recently 
won a number of prestigious awards 
including Greater Manchester 
Building of the Year. The building and 
the team have also been shortlisted 
for several national awards.

Paterson redevelopment
We have recently submitted plans to 
Manchester City Council for the proposed 
demolition of the fire-damaged Paterson 
building.

If successful, demolition is due to begin this 
month, while the design process for the new 
building is just beginning and we intend to share 
further details of our plans during a period of 
public consultation early next year.

Controlled site access for vehicles is in place on 
Wilmslow Road, close to the junction with Oak 
Road. We will also be removing all trees, shrubs 
and topsoil outside the building, which will be 
done in line with a controlled environmental 
permit. 

The initial demolition works include erecting 
fencing and scaffolding, and removal of some 
parts of the building. In early 2019 the main 
structure will be demolished and this work is 

expected to be completed by May. 

Please visit the website at the following link 
for more information: www.christie.nhs.uk/
about-us/our-future/our-developments/
development-of-the-paterson-site 

If you have any comments or questions, 
please email the project team at: 
PatersonRedevelopmentProject@turley.co.uk 
or call the community consultation line on 0808 
168 8296.

 Proton centre awards
Neighbourhood News

Drop in sessions for framework update
The Christie’s strategic planning framework, which 
outlines future plans at the Trust, is currently being 
updated.

In order to share our plans with residents we will be 
hosting some drop in sessions throughout December.

Keep an eye on The Christie website for further details.
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Resurfacing of Oak Rd
As part of the completion works relating to 
the proton beam therapy centre, Highways 
England has started resurfacing Oak Road 
this month. 

It will take approximately 10 weeks, with work due 
to be completed by the middle of January.

The works will include replacing the footpaths on 
both sides and fully resurfacing Oak Road. Work has 
started on the footpath on the residential side of the 
street from the Wilmslow Road end and will take 
four weeks to complete. All driveways and access to 
housing will be maintained throughout these works.

Once completed, work will begin on the footpaths 
on the hospital side from the Palatine Road end 
and this will also take four weeks. 

When the footpaths are completed the road itself 
will be resurfaced over the remaining two weeks, 
with work beginning at the Palatine Road end. 
Work on this will be carried out between 6pm-
11pm to minimise disruption and will take place in 
sections with diversions in place. All residents will 
receive further information on this in due course.

We will then renew the pavement along Palatine 
Road from the corner of Oak Road to the multi 
storey car park. We appreciate your patience during 
this time. For more information call 0161 446 
3736 or email us at developments@christie.nhs.
uk. You can also see more information about the 
works here: www.christie.nhs.uk/media/6248/
oak-road-resurfacing.pdf 

Restaurant refurbishment
Neighbourhood News
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The new open plan restaurant will 
serve a wide range of hot and cold 
meals as well as snacks and drinks. 
The refurbishment will include a link 
to the new outpatients’ corridor 
and new seating and décor. 

The new restaurant is due to reopen 
fully at the end of November. Artist’s impression of the new restaurant

The Christie restaurant, 
which is open to the  
public, visitors and patients, 
is currently undergoing a 
refurbishment.
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Staff commuter 
survey
Christie staff have received 
the annual staff travel survey 
in which the workforce 
inform the Trust of their 
method of commuting to 
and from work. 

The results are expected in 
April 2019 and will be shared 
on the Neighbourhood forum 
webpage.
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Contact us

For queries about The Christie’s 
developments you can email us 
on developments@christie.
nhs.uk or call 0161 446 3736

Ballbrook community meeting
A Ballbrook community 
meeting was held on Saturday 
22nd September 2018. 

Joanne Fitzpatrick, director of 
finance and business development 
at The Christie was invited to 
attend along with Cllrs Simcock, 
Ellison, Kilpatrick and Leech. 
Key neighbourhood issues were 
discussed including:

• Launch of Ballbrook 
Neighbourhood Watch scheme

• Capital developments at  
The Christie

• Progress on The Christie 
tiered car park and associated 
extension of the Residents’ 
Parking Zone (RPZ)

• Impact of new Manchester  
City Council RPZ policy.

Sustainable Health and Care Awards
The Christie is delighted to have been shortlisted for  
the Sustainable Excellence – Travel and Logistics award  
at Sustainable Health and Care Awards. 

This award showcases an organisation that has 
delivered effective projects or programmes to 
help improve health through travel and logistics. 
Professor Lord Robert Winston, an eminent 
authority on medical science will announce the 
winner on the 21st November.

Green car scheme underway 
The Christie at Home team is now benefiting from more 
environmentally friendly vehicles thanks to a new pilot scheme. 

The staff members, who 
travel to patients’ homes, are 
using a fleet of hybrid pool 
cars instead of their own 
vehicles helping to reduce 
their carbon footprint. 
Should the scheme prove 
a success the Trust will be 
looking to expand it further.

Cycle scheme success
The Christie pool bike scheme is now fully up and running 
which allows staff to make use of a fleet of bikes to try out 
before deciding if they wish to commit to cycling to work.

As well as providing users with free training sessions the bikes are 
also available for business and domestic use to encourage cycling  
in general.

Cycle to work day
Cycle to work day (August 15th) 
was a success with many staff 
members taking advantage of 
free maintenance sessions, pool 
bike demonstrations, advice 
on route planning and a free 
breakfast.
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