
  

 

 
 

Volunteer steering group member  
 

INSTANT Steering Group (ESC Evaluation) 
 

 
Purpose:  
To ensure that the work that we do is informed by patients and the public we are asking patients or caregivers 
to volunteer their time and join a new steering group to represent patients of The Christie.  
 
The INSTANT study has been set up to evaluate the Enhanced Supportive Care (ESC) service at The Christie 
and we are looking for two patient volunteers to join the INSTANT study steering group.  
 
The group was formed to oversee the progress of the study and to decide on the direction of the project. The 
steering group meets every four months and is made up of researchers and clinicians within the ESC team.  
 
The role will require you to be aware of the ESC service, either as a patient or caregiver. We would ask for 
your opinion regarding the running of the study, and any output from this. 
 
 
Scope: INSTANT Steering Group 
 
Responsibility: Research Associate, Marketing and Engagement Officer/Coordinator. 
 
Time commitment: Meetings will take place every four months, and will last around one hour. Preparation 
time of reading the related materials would take around one hour depending on the content of the agenda. 
Access to your own printer would be helpful, although printed copies can be supplied if not. 
 
We are looking for one representative who can commit to the role for one year initially, with a possibility of a 
second year. 
 
 
Procedure: Steering group members are required to:  

 Conform to Trust policies and procedures that they are made aware of 

 Duties will include:  
- Using your knowledge and experience to give objective advice about the impact on patients and 

caregivers around the issues being considered by the committee, whilst leaving aside any personal 
agenda and issues 

- Having a genuine interest in improving services for patients and an understanding of the NHS 
- Understanding and evaluating a range of information 
- Asking challenging questions 
- Working as part of a group, building effective relationships, and listening to and considering the 

views of others  
- Having good time management skills  
- Reading papers and related materials in advance, which will be circulated electronically  
- Having an awareness of and commitment to equality and diversity 
- Understanding the need for confidentiality  

 Do no other duties than those agreed in these guidelines  
 
 
 



  

 

The Research Associate will: 

 Support the work of the steering group volunteer member 

 Be able to deal with any queries/problems/concerns from the steering group volunteer member 

 Provide a commitment that your views will be taken seriously  

 Offer advice, guidance and support from the chair and vice-chair of the committee 

 Offer pre-meeting briefings to discuss the agenda  

 Provide a clear set of working practice standards including a commitment to use jargon-free language 
and provide information such as meeting papers in good time 

 Commit to being transparent in the information shared and be honest about what can and cannot be 
achieved  

 Arrange for reimbursement of travel costs where steering group meetings are held on days where they 
do not attend The Christie for clinical purposes  

 
The marketing and engagement department will:  

 Register volunteers on behalf of The Christie 

 Arrange training appropriate to volunteers’ needs 

 Maintain records of volunteers’ attendance at training sessions 

 Liaise with the staff and volunteers 

 Provide a clear description of the role 
 
Mandatory training:  

 To complete mandatory training as specified by the marketing and engagement department 
 
 
 
 

 
 
 
 
 
 
 
 
 
  


