
  

 

 
 

Volunteer Patient Representative Role  
 

Volunteer Patient Representative– PET-CT Academy  
 

 
Purpose: The Christie’s PET/CT Academy has been developing training for the PET-CT workforce, including 
but not limited to Radiologists, Radiographers (Technologists) and Clinical Assistants. 
 
To help ensure that the work we do is informed by patients and the public we require user representatives to 
join the PET-CT Academy review meetings and ad hoc Academy meetings, who will represent the residents of 
Greater Manchester and Cheshire. The user representatives would be recruited as Christie volunteers through 
the usual process.  
 
The role will require you to be a Christie patient or carer, a resident of The Christie’s patient catchment area 
and have experience of PET-CT. 
 
Scope: PET-CT Academy review meeting membership  
 
Responsibility: PET-CT Academy Education Programme Manger  
 
Time commitment: Meetings usually take place once the PET-CT education blended training packages are 
developed (these are normally online e-learning, simulation and face to face) we currently have 3 that require 
reviewing. The representatives will be given 4 weeks’ notice before the meeting is due to take place and will 
receive any supporting documentation at least one week prior to the meeting date.  
 
We are looking for one representative who can commit to the role for the next 12 months 
 
Related documents: Management of volunteer’s policy 
                                   Health and safety policy 
                                   Local risk assessment(s) 
                                   Uniform and workwear policy and code of appearance 
                                   Volunteer agreement  
 
Procedure: Volunteers are required to:  

 Be registered volunteers who are DBS checked and cleared  

 Wear identity badges and volunteer lanyard  

 Conform to Trust policies and procedures that they are made aware of 

 Report any accident/untoward occurrences to a member of staff 

 Comply with training provided  

 Duties will include:  
- Using your knowledge and experience to give objective advice about the impact on patients and 

carers around the training being considered by the PET-CT Academy , whilst leaving aside any 
personal agenda and issues 

- Having a genuine interest in improving services for patients and an understanding of the NHS 
- Understanding and evaluating a range of information (including but not limited to training material) 
- Asking challenging questions 

- Working as part of a group, building effective relationships, and listening to and considering the 
views of others  

- Having good time management skills  



  

 

- Reading papers and related materials in advance, which will be circulated electronically  
- Having an awareness of and commitment to equality and diversity 
- Understanding the need for confidentiality  

 Do no other duties than those agreed in these guidelines  
 
 
The PET-CT Academy team will: 

 Supervise the work of the volunteers 

 Be able to deal with any queries/problems/concerns from volunteers 

 Liaise with the marketing and engagement department as required 

 Include volunteer activity in their risk assessments  

 Offer a local induction programme 

 Provide a commitment that your views will be taken seriously  

 Offer advice, guidance and support from the chair and vice-chair of the committee 

 Offer pre-meeting briefings to discuss the agenda  

 Provide a clear set of working practice standards including a commitment to use jargon-free language 
and provide information such as meeting papers in good time 

 Commit to being transparent in the information shared and be honest about what can and cannot be 
achieved  

 
The marketing and engagement department will:  

 Register volunteers on behalf of The Christie 

 Arrange training appropriate to volunteers’ needs 

 Maintain records of volunteers’ attendance at training sessions 

 Liaise with the staff and volunteers 

 Be available to deal with any matters of concerns for volunteers  

 Provide a clear description of the role 
 
Mandatory training:  

 To complete mandatory training as specified by the marketing and engagement department 
 
 
 

 
 
 
 
 
 
 
 
 
  


