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Invitation to the Annual 
Members’ Meeting
All Trust members are invited to this year’s Annual 
Members’ Meeting on Thursday 19 July. The event  
will begin at 2.00pm with refreshments available from 
1.00pm. The venue will be the auditorium at the 
Education Centre, department 17.

As well as the main business of the Annual Members’ 
Meeting, there will be a talk by a guest speaker. 

Please RSVP to confirm your attendance by emailing 
members@christie.nhs.uk or calling 0161 446 8616.

We look forward to seeing you there!

You can follow The Christie on  
Twitter @TheChristieNHS, or our  
charity @TheChristie

You can also become a fan of our  
Trust Facebook page facebook.com/
TheChristieNHS or our charity Facebook 
page facebook.com/TheChristiecharity

And if you’re a member of LinkedIn,  
why not connect with The Christie 
company profile?

Hear from Christie staff, patients,  
volunteers and fundraisers via our weekly 
Christie blog www.christie.nhs.uk/blog

Follow our charity on Instagram  
@christiecharity
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You are a key part of The Christie  
and, through the Council of Governors, 
influence how The Christie is run. 
Your governors are here to represent 
you at the highest level. If you have 
any suggestions, views or concerns and 
would like to contact your governor 
please get in touch with the 
membership office:

Freepost RSJU-YKAJ-XRLK
The Christie Membership Office
550 Wilmslow Road
Manchester M20 4BX
Tel: 0161 446 8616
Email: members@christie.nhs.uk

How to contact us 
and your governor

We want to hear from you on what being a 
member means to you, how you would like to 
be involved and your feedback on Headlines 
magazine and our regular focus group events. 

Please see pages 12-13 for information on our current 
activities and ways you can get involved. Do get in  
touch to let us know your comments and ideas at  
members@christie.nhs.uk 

If you have friends or family who would like to be 
involved as members, please ask them to complete  
our online membership form at www.christie.nhs.uk/
about-us/the-foundation-trust/membership

We’d love to hear more about your thoughts on 
membership and what you’d like to hear more about or 
get invited to. Please complete our survey on the form 
on the back page of this magazine or visit www.
surveymonkey.com/r/T2SBWST

Welcome to the new 
edition of Headlines

 Celebrating our new  
 facilities at Oak Road 

We are interested in your feedback on the content of 
Headlines – if there is something you would like to see  
in the next issue please email our membership office on 
members@christie.nhs.uk 
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Hospital news

 Celebrating our new  
 facilities at Oak Road 

The area below the IPU includes 
comfortable seating for 292 
patients (an increase from the 
previous 150 seats), a WH Smith 
shop, an M&S coffee shop, a 
charity centre, wig room, cancer 
information centre and a Patient 
Advice and Liaison Service. 

The IPU and Oak Road Treatment 
Centre are fully accessible 
internally from this area. 

The new interventional radiology 
suite within the IPU benefits from 
the latest technology including 
the state-of-the-art interventional 
radiology machine that was 
funded by charitable donations.

As part of the celebration event, 
patients, donors and special VIP 
guests were given a tour of the 
new facilities by Chief Executive 
Roger Spencer and Dr Jon Bell, 
consultant in interventional 
radiology. 

The new M&S ‘Food to Go’ coffee shop and 
WH Smith store

Interventional radiology staff at the celebration 
event

Attendees were also introduced  
to the new mobile phone app. 
The wayfinder app is intended 
to help patients and visitors find 
their way around the hospital 
site as well as highlighting points 
of interest. It is downloadable 
for free from the App Store or 
Google Play Store. 

Last October we held 
an event to celebrate 
the opening of our new 
facilities and services for 
patients at Oak Road.

Manchester City captain Vincent 
Kompany and City legends 
Colin Bell and Mike Summerbee 
attended the celebration and 
helped to launch our new 
interventional radiology suite  
and a groundbreaking new 
mobile phone app for patients 
and visitors to The Christie.

The new main entrance beneath 
the Integrated Procedures Unit 
(IPU) provides additional seating 
and an improved retail experience 
for staff, patients, their families 
and visitors.
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We have 13 public governors who help to make us a successful NHS foundation trust by 
ensuring we meet the needs and expectations of our patients. With around 20,000 members, 
our governors are keen to engage with you to discuss The Christie and listen to any suggestions 
you may have. Here, we talk to our governors Madeleine Mansfield and Susan Mee. 

Meet your governors

Madeleine Mansfield, governor 
– Manchester
Q. Why did you want to become a governor 
for The Christie and how long have you been 
in post?

A. I live locally so had heard of The Christie, but 
when my husband was diagnosed with cancer 
in 2015, I got to see first hand the amazing work 
they do and the positive impact they have on both 
patients and their families. My husband died in 
spring 2016 but when I saw the opportunity to be 
a governor, I saw it as a chance to give back and 
was thrilled to be elected in summer 2016.

Q. What do you do as a governor and how 
have you engaged with members  
in Manchester?

A. There are really two aspects to the role of 
governor. The first is one of governance and 
compliance to ensure that the Trust is performing 
in line with published performance criteria. We 
represent the interests of The Christie members 
and the general public in quarterly Council of 
Governor meetings and are there to question and 
challenge the Board of Directors.

The second aspect of the role is engagement with 
members and the public. This is often through 
various committees but also working directly with 
community groups. I have been involved with a 
number of charity events for The Christie charity, 
talking to supporters and families about what 
The Christie means to them. I am also involved 

in various research 
and palliative care 
projects, working 
alongside Manchester 
Cancer to ensure 
user engagement is at 
the heart of decision 
making. I can also act as a point of contact for 
any individual member that has issues that need 
addressing.

Q. What do you hope to achieve as a 
governor in the future?

A. Now that I am half way through my term, I am 
looking forward to working more proactively with 
a number of large organisations and community 
groups in the local area to both speak about 
developments at The Christie but also support the 
broader work of the foundation, around cancer 
prevention and education.

Q. What have you enjoyed most about being 
a governor for Manchester?

A. Seeing and hearing first hand the amazing 
achievements of The Christie – from the new 
outpatients centre to the proton beam therapy 
centre and even new car park plans! Each 
demonstrates how The Christie is working hard 
to respond to patient needs and improve the 
outcomes for people affected by cancer. I am very 
proud to be a very small part of that.

04

Madeleine Mansfield

Meet your governors
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Meet your governors

Susan Mee, governor – Oldham
Q. Why did you want to become a governor 
for The Christie and how long have you been 
in post?

A. I wanted to become a governor for The Christie 
as it has always been a place that is very close 
to my heart. My mum was a patient nearly 22 
years ago and I have always been connected in 
some way since, whether it being choosing my 
Christmas cards from the original little shop in  
the Oak Road entrance or partaking in 10k runs. 
The Christie has always been a part of my life.  
I even managed to bring my career into it a little. 
I used to be involved in the Look Good Feel 
Better programme many years ago which helped 
patients feel better about themselves by attending 
workshops on make-up and skincare. 

More recently in my current day job we provide 
vehicles for The Christie charity for their events.  
I am very passionate about The Christie, it is such 
a wonderful place and I feel proud that I can give 
something back for the care that was given to my 
mum. I have been a governor for just six months 
now so still very new and I am learning all the time.

Q. What do you do as a governor and  
how have you engaged with members  
of the Trust?

A. As a governor I represent the interests of our 
members and other stakeholder organisations. 
Basically a link that binds The Christie to its 
patients, staff and stakeholders. In the community 
I am helping to promote greater cancer awareness 
by meeting with different clubs and groups, giving 
talks and listening. The team at The Christie 
at Oldham are fantastic and I am hoping going 
forward we can introduce and help more groups 
by talking to them, showing them The Christie at 
Oldham with open evenings and offering advice. 
The Macmillan Cancer Information Centre just 
in the entrance area provides a vast amount of 
information and leaflets for you to take away.

Q. What do you 
hope to achieve as 
a governor in the 
future?

A. I hope to promote 
greater awareness of 
cancer in the local 
community. I hope 
to get more groups, 
clubs and organisations on-board to support The 
Christie and The Christie charity, and to continue 
to support all the people that are involved in this 
fantastic place.

Q. What do you enjoy most about being  
a governor?

A. I am on the Quality Committee at The Christie 
and we meet on a regular basis. Before our 
meeting we have the chance to talk to patients 
and their families and carers in the hospital.  
It is a chance for them to ask questions, air their 
views and opinions on absolutely anything at 
all in the hospital. This is my favourite part of 
being a governor. I get the chance to see different 
parts of The Christie, radiotherapy, the wards, 
inpatients departments, the garden etc. and more 
importantly I get to chat. Which I like to do! 
A lot! I have met some amazing people and they 
all have a story to tell…

Do you have any questions  
for your governor?
You can contact your governor via the membership office 
on members@christie.nhs.uk or 0161 446 8616.

Are you interested in 
becoming a governor?
If you would like more information on vacancies and the 
role of a governor, please contact Louise Westcott on 
louise.westcott@christie.nhs.uk or 0161 446 3043.

Susan Mee

89625_CHR_Headlines_Summer2018.indd   5 29/05/2018   15:06



Hospital news

Proton centre near completion

A major milestone was reached on the 
proton beam therapy project on 9 April 
as the building work was substantially 
completed and the key to the site 
handed over to the Trust. 

The first of the three treatment rooms and  
the equipment are also ready. Once all the final 
equipment checks have been done, we will be  
ready to treat our first patient in autumn. 

Work is also taking place in the building to fit out  
a new outpatient department on the ground floor 
to provide better and more modern outpatient 
facilities to our patients. This is on track to be 
completed in October 2018. 

For up to date information on both of these 
developments, please visit www.christie.nhs.uk/
about-us/our-future/our-developments/

The Christie five-year strategy
In April The Christie launched a refreshed 
five-year strategy. This builds on the 
existing 20:20 Vision and goes further.

Our main ambitions are identified against the four 
themes from the 2020 Vision: Leading Cancer Care, 
The Christie Experience, Local and Specialist Care, 
and Best Outcomes. We have been through an 
extensive process of consultation and engagement 
throughout the organisation over the past 12 
months to develop the strategy.

Medical director, Professor Chris Harrison said: 
“When we look back at the ambitions we set 
ourselves in the 20:20 Vision, 
we’ve achieved nearly everything 
that that document set out so 
now is a really good time to be 
looking at our ambition for the 
future.”

For more information please visit 
www.christie.nhs.uk/our-
strategy

An artist’s impression of the new outpatients department which will be 
situated within the proton beam therapy centre
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Medical director 
Professor Chris Harrison
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Paterson building 
redevelopment
We are working with our 
partners on ambitious 
plans to build a world-class 
cancer research facility on 
the site of the Paterson 
building which suffered 
devastating fire damage 
last April, displacing over 
300 staff, many of them 
Christie employees. 

The multimillion pound 
development will be led by 
The Christie on behalf of the 
Manchester Cancer Research 
Centre (MCRC), the partnership 
between The Christie, The 
University of Manchester and 
Cancer Research UK. 

This exciting development 
embraces a great opportunity 
to transform the disaster of the 
Paterson building fire into a bold 
and exciting future. 

The centre will integrate 
researchers and clinicians in a 
new state-of-the-art building. 
There they will develop new 
ways to conduct team science 
approaches to accelerate the 
translation and adoption of 
research into the clinic. 

Detailed work to secure 
necessary formal approvals 
will be undertaken over the 
coming months with a goal for 
completion in early 2021. 

Professor Rob Bristow, Director of 
the Manchester Cancer Research 
Centre, said: “This new build is 

a manifestation of Manchester’s 
ambition to create the next wave 
of incredible research to better 
prevent, diagnose and treat 
cancer with the highest calibre of 
basic and translational science.”

For more details about the 
vision for the Paterson building 
redevelopment please watch: 
www.youtube.com/
watch?v=IQWugqBXKeo 
&feature=youtu.be

Vanguard programme draws to a close
A two-year programme to test 
innovations in cancer care is 
drawing to a successful close.

Greater Manchester Cancer 
Vanguard Innovation, which is 
based at The Christie, has piloted 
new models of care which, if 
replicated on a large scale, would 
lead to significant improvements 
in clinical outcomes.

Its 17 projects included a one-
stop clinic pilot to speed up 
diagnosis in which 10 patients 
were told they had cancer on the 

day they attended. There was a 
significant reduction in waiting 
times between referral and 
diagnosis.

Vanguard Innovation’s work 
will continue through a forum, 
known as communities of 
practice, which brings together 
the 16 Cancer Alliances. This 
group has already made progress 
in securing consensus on optimal 
timed pathways for colorectal, 
lung, oesophageal and prostate 
cancer.

For further information, 
please visit www.gmcancer 
vanguardinnovation.org

Hospital news
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Professor Rob Bristow

Vanguard Innovation’s programme included 
a project to explore the benefits of the latest 
technology in digital pathology
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Annual Highlights 2017/18
2017/18 has been another year of innovation and development at The Christie. 
Building on our ‘Outstanding’ rating from the health watchdog the Care Quality 
Commission, everything we have done has revolved around our desire to give 
the very best care and treatment to our patients. 

Annual highlights

Following the opening of our new £7.6m day patient 
facility, the Integrated Procedures Unit (IPU) in 
April, funded by £4.99m from The Christie charity, 
the development of new facilities and services for 
patients at Oak Road progressed at pace.

The whole of the main entrance area off Oak Road 
in Withington has been extended and remodelled 

since 2016 to 
improve the facilities 
we offer for patients.

The ground floor 
main entrance area 
below the IPU, now 
has almost double 
the amount of 
comfortable seating 
available for 292 patients. This area also includes 
a charity centre, a wig room, cancer information 
centre, a Patient Advice and Liaison Service plus a 
WH Smith shop and an M&S coffee shop. 

We also launched 
a groundbreaking 
new mobile phone 
app for patients 
and visitors. The 
app is all part of 
our commitment 
to improving The 
Christie experience.

We once again received 
excellent results in the annual 
national inpatient survey 
published by the CQC, 
sustaining and building on last 
year’s success. The Christie 
scored ‘better’ than most 
other trusts in 50 out of 65 
questions and we also took top 
marks in two questions about 
patient communication and 
being treated with dignity and 
respect.

We’ve also performed highly 
in the Adult Inpatient Survey, 
published by the independent 
health regulator the Care 

Quality Commission (CQC), 
who identified The Christie 
as performing ‘much better’ 
than expected compared with 
other trusts. This is because a 
higher proportion of patients 
responded positively about the 
care they had received. And 
results from the National Cancer 
Patient Experience Survey 
2016, have shown that patients 
rated The Christie higher than 
would be expected for trusts of 
the same size in certain areas 
including: having confidence 
and trust in all ward nurses and 
in all doctors treating them.

As we continue to build on our 
research work, the number of 
patients benefiting from clinical 
research trials at The Christie has 
almost doubled in the past year.

New figures published by the 
National Institute for Health 
Research (NIHR) show that 
participants involved in clinical 
research studies in the past year 
have increased by 76%.

We have also worked to expand 
our clinical trials facility to increase 
the number of bedrooms, 
increase the size of the laboratory 
and create a new eight-chair 
chemotherapy room.
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Annual highlights

Our charity is an extremely 
important part of what we do 
and supports the work of the 
Trust through its fundraising 
activities and delivers projects, 
equipment and improvements 
that are over and above what 
the NHS funds. The charity has 
over 50,000 supporters who 
helped raise £15.3m last year.

The success of our 
clinicians continues to be 
celebrated. Professor John 
Radford won a lifetime 
achievement award in 
the Greater Manchester 
Clinical Research Awards, 
as did our medical director 
Dr Wendy Makin, who 
received the Macmillan 
Lifetime Achievement 
award recognising her 
exceptional leadership and 
outstanding 
work as a 
cancer care 
professional 
over the 
course of 
her career.

Following installation at the beginning of 2017, we continued 
development work with our revolutionary new MR-linac radiotherapy 
machine, which will ensure that the hospital remains at the forefront of 
leading edge radiotherapy treatment and research.

The MR-guided linear accelerator (MR-linac) is currently one of only seven 
experimental systems in the world. It combines magnetic resonance (MR) 
scanning and tumour-busting radiotherapy to deliver magnetic resonance 
radiotherapy in one hi-tech package. It is expected to deliver some of the 
most precise radiotherapy available once fully operational.

The installation of the new 
machine was completed 
earlier this year and since then 
researchers at The Christie have 
been testing the MR-linac which 
will become fully operational once 
we have been given regulatory 
approval to treat patients.

The Christie remains 
committed to promoting care 
closer to home for as many 
patients as possible.

This year we launched a new 
chemotherapy service in New 
Mills, Derbyshire, so that more 
cancer patients from the local 
area, can access our first class 
chemotherapy treatment 
closer to home. Christie 
nursing staff are treating up 
to 12 patients a day, every 
Thursday, in a new four-
chair chemotherapy suite. 
Previously, some patients 
from New Mills and the High 
Peak area would need to 
make a more gruelling round 
trip of up to three-hours to 
the main Christie site in South 
Manchester. Many of these 
patients will now be just 10 
to 15 minutes away from 
accessing this new service.

Plans are also underway to 
develop our third satellite 
radiotherapy centre following 
on from the huge success 
of our centres in Salford and 
Oldham.

Excitement has been 
building all year as 
we continue our 
progress to be the 
first NHS hospital to 
provide high energy 
proton beam therapy 
in the UK later this 
year.

Proton beam therapy 
is a specialist form 
of radiotherapy that targets certain 
cancers very precisely, increasing success 
rates and reducing side-effects. A major 
milestone was reached when we took 
delivery of the ‘cyclotron’ which will 
make the proton beam therapy possible. 
The super conducting cyclotron is no 
bigger than a family car, and due to its 
high tech design, is just a quarter of the 
weight of many other cyclotron models.Dr Wendy Makin

Cyclotron arrival event
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about patient Mark Steel, who 
has benefitted from research at 
The Christie and featured in the 
fundraising film shown on the 
evening.  

This secured coverage in the 
Mirror as well as local and  
regional press.

In March, we achieved 
coverage in the Manchester 
Evening News in print and 
online, a full page feature in 
Prestbury Living, Cheshire 
Life, InCheshire Magazine and 
Didsbury Magazine for The 
Christie Charity Ball that took 
place on the 10th March.

We also managed a photo 
competition on the night with OK! 
that will feature in a forthcoming 
edition. We issued a press release 

10

As always the work of our experts has received lots of media attention over the last few months

MAKING THE

 HEADLINES

In February, we set up an 
interview for BBC Breakfast 
with Professor Rob Bristow  
to comment on the figures 
that had been released, 
stating that prostate cancer 
has overtaken breast  
cancer as the third biggest 
cancer killer. 

Professor Bristow was interviewed 
live on the sofa from the studio. 
Clips of this interview were also 
featured on BBC1 Six O’Clock 
News, BBC Radio 5 Live, BBC 
Radio Manchester, 
Radio West 
Midlands, BBC 
Radio Lancashire. 

In January, we invited BBC 
health correspondent Dominic 
Hughes, to our proton 
beam therapy (PBT) centre 
site to film a report for BBC 
Breakfast.

He interviewed Dr Ed Smith live 
from the site about the benefits 
that the new centre will bring.

In April, we set up an interview 
with BBC Radio 5 Live and 
Professor Karen Kirby to talk 
about PBT coming to The Christie, 
following an announcement that 
a private centre in Newport had 
been given regulatory approval 
to begin treating 
patients.

 Star studded  
 charity ball 
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There are many people who make up The Christie, from the staff who work here and the 
patients we treat, to those who generously and loyally support our work. All these people 
play a huge part in The Christie’s success and will continue to help influence and shape our 
future. To read more, please visit the website: www.christie.nhs.uk/blog

The Christie blog

The Christie blog

able to treat me. That gave me a 
real boost and knowing that I was 
now under the care of a Christie 
consultant, I could start to think 
about a future.

My consultant was amazing. 
Recognising the seriousness of my 
back condition and that without 
surgery I would end up losing my 
ability to walk, he took responsibility 
for the coordination of my care.  
I was really starting to struggle with 
my mobility and it was imperative 
that my back was sorted as 
quickly as possible. Neurosurgeons 
performed major emergency 
surgery in November 2016 and I 
was miraculously out of bed within 
36 hours of surgery and learning to 
walk again.

Within a month I was able to walk 
with the aid of a stick and was back 
at The Christie.

My consultant assessed that I was 
fit enough to start 18 weeks of 
chemotherapy but I was upset that  
I couldn’t go back to work because 
of the toxicity of the drugs.

Although the chemotherapy was 
tough, I also had funny experiences 
on the way, managing to get 
myself admitted to hospital with a 
high temperature, only to find my 
thermometer was broken!

Fortunately, I responded to the 
chemotherapy well and returned to 
work in April 2017. Since then, I have 
been able to combine an active life 
and work with ongoing treatment.  
I had radiotherapy on my back and  
I have immunotherapy infusions and 
regular scans to check there hasn’t 
been any further spread of cancer.

Now I am determined to lead a 
normal life for as long as I can.

Since being diagnosed with 
secondary breast cancer in October 
2016 and treated at The Christie I’m 
now aiming to raise £25k for breast 
care at The Christie as a way of 
saying thank you for my treatment.

Back in 2016, in my mind, I was a fit 
and healthy 55-year-old. There was 
no history of cancer in my family and 
I thought cancer was an illness that 
would never affect me.

How wrong I was though! I had 
been suffering from back pain 
since May 2016 but because of my 
phobia of doctors, I had gone to see 
a physio thinking I had a sporting 
injury. After a few weeks, he said 
that I should see a doctor because  
I wasn’t responding to treatment.

My GP referred me to a 
rheumatologist and a scan showed  
I had a secondary tumour of the 
spine and because of my age the 
most likely source of the primary 
tumour was my breast.

Within days I had seen a breast 
surgeon who told me that he was 
optimistic The Christie would be 

 I’m aiming  
to raise £25k for  
breast care at  
The Christie 
Lynn Potts
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Membership update

Focus groups
Our regular focus groups are a way to give your 
opinions and feedback on a range of topics 
affecting our patients and visitors. Recent topics 
have included feedback on a number of options 
for a new radiotherapy film, thoughts on email 
permissions and contact preferences from the 
charity and research into fatigue management 
for patients. 

The groups are informal with an introduction 
from a Christie member of staff and then 
questions and time for comments from our 
members. Your input is vital in helping us to 
improve our services for patients and visitors. 
If you currently don’t receive invitations to our 
focus groups and would like to get involved 
please contact us at members@christie.nhs.uk 

We held one focus group in the early evening 
and another at Salford, with a further group 
planned for Oldham this year. We hope holding 
these groups at different times and locations has 
given more members the opportunity to attend 
but do let us know what you think by emailing 
members@christie.nhs.uk

PLACE assessment
Each year we invite our members to take part 
in our PLACE assessment – PLACE stands 
for Patient Led Assessment of the Clinical 
Environment and involves a day of reviewing  
and assessing The Christie environment, such  
as cleanliness, state of repair, signage and meals. 

This year’s assessment was on Monday 23 
April and we’d like to say a big thank you to 
all the members that took part in and helped 
us to continually improve to have the best 
environment for our patient and visitors. 

12

Get involved!
How to make the most of being a Christie member

We’d like to say a big thank you to all of our members for your support 
and hope that you feel that your Christie membership is valuable. These 
pages give you some ideas and information of other ways to get involved 
and to be able to influence and input into Trust decisions. 

Let us know your email address
Going forward we will be communicating with our members via email more – including information, updates  
and invitations to focus groups and other events – so if you haven’t already please send your email address  
to members@christie.nhs.uk or complete the survey form on the back page of this magazine or online at  
www.surveymonkey.com/r/T2SBWST
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Membership update

Volunteering
Dedicated Christie volunteers model the new uniform

If you have any other ideas of how you members can get more involved then we’d love to hear from you – 
email us at members@christie.nhs.uk

13

Meet our volunteers – Daisy McGarrigle
Daisy started volunteering in October 2017 and 
is currently in her second year studying a BSc in 
Nutritional Sciences in Manchester. 

Daisy had a day off in her timetable and wanted to  
do something useful to help Christie patients as well  
as gain experience that will be beneficial to her future 
job prospects.

Daisy works on the oncology assessment unit (OAU)
ward serving tea and meals to patients, making 
sure that patients’ nutritional needs are taken into 
consideration. She also chats with patients and helps 
with clearing meal trays and cleaning the kitchen. 

“I feel proud to be part of The Christie,” says Daisy. 
“The staff make me feel really welcome and needed. 
Often, the staff tell me that they really appreciate 

the help that I give them 
because although I do 
small jobs, it allows them 
to continue with more 
important tasks.”

“The Christie is an amazing 
organisation that provides 
the best quality of care for their patients. No matter 
what job you do in The Christie, everyone really works 
as a team to get the best outcome for each patients.  
I get lots of patients complementing the Christie and 
the OAU ward for what they have done, and I am sure 
this is the same in the other departments. I believe the 
staff and the volunteers make The Christie the great 
place it is.”

If you have a few 
hours a week 
spare and would 
like to get even 
more involved at 
The Christie, why 
not take a look at 
our volunteering 
opportunities?

We have recently introduced  
a new volunteer uniform, which 
helps to make our volunteers 
easier to recognise for patients 
and visitors and that we hope 
our volunteers are proud to wear. 
We also hold regular coffee 
mornings where volunteers can 

get together over tea and cakes 
and this year we are also holding 
our first annual celebration event. 

For more information and current 
volunteering opportunities please 
visit www.christie.nhs.uk/
volunteering

All our positions are 
advertised online  
along with information 
on what’s involved in 
becoming a Christie 
volunteer.
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Charity update

The new entrance provides 
additional seating and an 
improved retail experience for 
staff, patients, their families and 
visitors. 

The new charity centre is open 
Monday to Friday from 9.30am-
4pm and offers something for 
everyone. Whether you’re looking 
for a small gift, seeking advice 
or support for starting your 
fundraising or would like to pay in 

your donations, a member of the 
charity is always on hand to help.

Director of fundraising and 
corporate affairs, Louise Hadley 
said “We’re thrilled to have 
opened our new charity centre in 

such a central part of the hospital. 
It’s a perfect opportunity to meet 
our incredible supporters and 
promote charity activities. If you’re 
in the hospital, please do pop in 
and say hello.”

Our brand new charity 
centre is now open and 
can be found inside the 
new Oak Road main 
entrance area.

Have you heard about our Christie supporters Spotlight events? Spotlight events 
are an opportunity to hear about the work going on in the hospital and to learn 
about the projects that our charity supporters’ generosity helps to make possible.

Leading scientists and clinicians provide a 
fascinating insight into their own area of work and 
the ongoing advances being made in treatment 
due to research here at The Christie. 

A recent Spotlight event focused on lung 
cancer research. Professor Fiona Blackhall talked 
about how The Christie and our partners are 
at the forefront of some of the most exciting 
developments in lung cancer treatment.

The Christie charity is currently helping to fund a 
number of research posts within the lung cancer 
research team. Continued funding is vital as it pays 

for the researchers and essential equipment, which 
in turn helps us to get new treatments to patients 
faster and extend their lives.

Spotlight events are a chance to celebrate the impact 
that you, our supporters, have on patients every day. 
They are free to attend and open to anyone who 
would like to hear more about our work. 

To find out more and for information on forth-
coming topics and speakers please visit www.
christie.nhs.uk/the-christie-charity/get-
involved/fundraise/events/social-events/
spotlight-events/

Under the Spotlight

 New hospital centre for  
 The Christie charity 70 for 70
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Find your way with The Christie app
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Charity update

Need to find your way to radiotherapy for the first time? 
Want to know the nearest place for a coffee?  
Where’s the nearest exit? 

All these questions and more can be answered 
with the Christie app. Since launching over 2,500 
people have downloaded The Christie app to help 
them find their way around the hospital and to 
browse the latest news and Christie social media 
accounts.

The app is completely free and is available  
on iTunes and Google Play (available for most 

Android models). The app uses 
Bluetooth technology and a series of beacons 
to give you real time navigation to the department 
you are looking for from your own phone.  
As well as navigation, the app also includes  
the latest news from The Christie and polls  
and surveys to get involved in. Visit www.
christie.nhs.uk/app for more information.

As part of the ’70 Staff for 70 Years’ team, there 
were employees from all areas of the Trust, each 
with their own motivations for taking on the 
challenge. 

From pharmacy staff to research associates, all 
70 members of the team took to the city centre 

streets on Sunday 20 May and conquered the 10km 
distance whilst raising funds for The Christie charity 
and celebrating this fantastic NHS milestone.

The event was a great success and the 70 strong 
team pounded the pavement with ease despite the 
unexpectedly hot and sunny weather. 

70 for 70
In recognition of  
70 years since the 
establishment  
of the National Health 
Service, The Christie 
charity recruited 70 
members of staff to 
conquer Manchester’s 
most popular running 
event: the Great 
Manchester Run!
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Your membership at The Christie



As a member of The Christie NHS Foundation Trust we want to keep you up to date with news, 
information and events from around the hospital. Where possible most of our communications will be 
by email, so please let us have an up to date email address and opt in to receive communications. 

To make sure we are contacting you about the things you are interested in, please complete the survey 
below.

Please send me (tick all you are interested in):

 Headlines – This is our annual Trust publication with news and stories from the past year.

  Focus Group invitations – These are meetings held every couple of months at The Christie to 
discuss various topics to gather opinions and feedback from ex-patients, carers or members. 

  Spotlight invitations – These are seminars to discuss topics and projects that The Christie charity 
is supporting. Members are invited to come along and hear about new research, staff and work to 
improve our services.

 Trust Events – We will let you know about any special events planned around the hospital. 

  General news and information – This could include information on open days or invitations, 
news from around the hospital or invitations to volunteer for special projects.

We’re also interested to know what being a Trust member means to you. 

Please tell us below why you are a member and what activities and information you are 
most interested in. 

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

Name: .................................................................................................................................................

Address: .............................................................................................................................................

.............................................................................................................................................................

Postcode: ..................................................................Phone/mobile: ..............................................

Please let us have your email address to confirm you are happy for us to contact you in this way.

Email:  .................................................................................................................................................

If you would prefer to complete this survey online please go to: www.surveymonkey.com/r/T2SBWST

You can scan and return this form to: members@christie.nhs.uk

You can post this survey to:  
The Christie Membership Office, Freepost RSJU-YKAJ-XRLK, Wilmslow Road, Manchester, M20 4BX
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