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Number of sessions 17-18 16-17 

Advanced Lit search 9 1

Critical appraisal 9 4

Mendeley session 6 3

Number of attendees 110 42

The Christie Library & Knowledge Service     

Enabling care, discovery, learning 
 

 

The Christie Library and Knowledge Service (LKS)  

Annual Report 2017-18 

 

Key achievements over the last year include: 

Providing bibliometrics on research funded by the NIHR for the Research 

and Development department so they can meet their report requirements 

more efficiently and effectively  

 

Widening our reach through eBooks via the Greater Manchester and East 

Cheshire eBook collection which is available to any NHS staff, GPs and Public 

Health employees.  There are specific cancer titles aimed at a variety of cancer 

roles.  The Christie LKS instigated and managed this project 

 

Being awarded the contract to provide library services to NHS Digital for 

2018-19 in conjunction with Mid Cheshire Hospitals NHS Foundation Trust.  

The Christie LKS is the lead partner of which £7700 is for the Christie service 

 

The introduction of a weekly Medical Oncology Update, a joint 

enterprise with Christie oncology clinical fellows.  Primary aim to 

increase reading of the current research literature.  

 

 

A successful external bid to provide a quiet study area in the library.  It has 

used a dark corner which previously housed a reference collection that was 

out of date. 

 

Presenting at the European Association for Health Information and Libraries 

conference in Dublin on the developments to the Christie Repository 

Invited talk in Turkey on medical librarianship and a visit to MD Anderson Health 

Library in Texas.  This will result in improved practices within our own library 

and some co-operative working with them  

 

Improved training with the introduction of a monthly 

training day which has seen nearly a 3 fold increase in 

attendees, resulting in improved research techniques  
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Contributing to The Christie NHS Foundation Trust Objectives 

The LKS contributes towards the corporate objectives of the Trust in a number of ways.  The 

impact that the service has made is demonstrated here. 

 

1. To demonstrate excellent and equitable clinical outcomes and patient safety, patient 

experience and clinical effectiveness for those living with and beyond cancer 

 Patient book collection makes a 

difference to lives: 34 books have 

been loaned for home use and 

many more for use within the Trust 

“The book has given me some language to help 

deal with expressing my feelings about my 

husband’s terminal illness and chemotherapy 

treatment” 

Anonymous, Dec 2017.  Book: When Breath Becomes Air 

“To help radiographer spot potential 

anxieties through hearing the non verbal 

cues either face to face or over the phone” 

Anonymous, April 2018 

 23% of literature searches support patient 

care 

 

2. To be an international leader in research and innovation which leads to direct patient 

benefits at all stages of the cancer journey 

 We provide monthly reports to The Christie and CRUK R&D teams to help enable them to meet 

their NIHR funding requirements. 

 We have added 759 records to the Christie Repository which is viewed worldwide. 

“Research study based on the literature search which is to 

examine the support needs of bereaved parents, the aim is 

to improve the support offered currently, thereby directly 

impacting patient care and improving knowledge of health 

professionals, locally. Results intend to be disseminated to 

wider audience at national/ international conferences.” 

Kate Law, Community Liaison nurse team leader,  June 2018 

 52% of literature searches 

have a research and 

innovation focus 

 

3. To be an international leader in professional and public education for cancer care 

 We have provided training for 36 Mres 

students 

 We have introduced a day’s training 

made up of 3 independent modules 

which 64 people have attended 

“The course was a really eye opener as I did 

not know how I managed with my course for 

this length of time without not having the full 

understanding of how to do literature search 

properly.”  

Anonymous, Training Survey,  Jan 2018 

“I have since used the data as evidence in my teaching 

sessions for 1) a group of specialist nurses, doctor and AHPs in 

how to assess mood and suicide risk in cancer patients and 2) 

a group of psychological therapists working in primary mental 

health services to increase their skills working with people 

affected by cancer.” 

Anne Crook, Counsellor, May 2018 

 Alerting services 

help keep educators 

informed 
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4. To integrate our clinical, research and educational activities as an internationally 

recognised and leading comprehensive cancer centre. 

 Tim Jacobs, Library Specialist, was invited to give a talk in Turkey about medical librarianship 

and how we implement it at the Christie 

 A bursary, awarded to Tim Jacobs, to visit MD Anderson in Texas has resulted in ideas for 

working with patients and a potential collaborative project together 

 Links from the Consultants web pages to the Christie Repository demonstrates to patients the 

currency of research that clinicians carry out within the Trust 

 

5. To provide leadership within the local network of cancer care 

Providing a cancer ebook collection across Greater Manchester. 517 sections from cancer books 

were accessed in the first 6 months 

“The library carried out a literature search to provide evidence 

that supported our understanding of the research quality systems 

used in other hospital trusts across the country.  They also 

provide access to information to support my learning as part of 

the NIHR Advanced leadership Programme.” 

Drew NorwoodGreen, Research Quality & Improvement Specialist, Apr 18 

 17% of literature 

searches directly 

support 

management 

decision making 

 

6. To maintain excellent operational and financial performance. 

 Providing an efficient service for users 

e.g. 100% of literature searches were 

provided within the requested time 

scale with 57% being provided earlier  

“I found this service very good and it was sent 

within the time scales I had.  I was very 

pleased with the information sent” 

Anonymous, Literature Searching Survey, April 2018 

 An improved 98% rating in the national Library Quality Assurance Framework indicating that 

the library offers a higher than national average standard of service 

 

7. To be an excellent place to work and attract the best staff. 

 There is 24 hour access 

to the library for all 

members of staff 

regardless of their role or 

grade 

“The Christie Library is an excellent resource for 

employees of the Trust, having a designated space where I 

could study outside working hours certainly helped me 

achieve my goal of becoming a Chartered Accountant” 

Robert Shaw, Assistant Divisional Finance Manager, Feb 2018 

“The library services are, and have been, 

pivotal in supporting the staff health and 

wellbeing agenda. …., contributing to making 

The Christie an excellent place to work.” 

Carol Reah, HR Engagement Manager, June 2018 

 Stall at the Healthy Workplace Staff Event 

promoting the Health & Well Being 

collection and the fiction collection along 

with support for Mental Health 

Awareness week. 

 

8. To play our part in the local healthcare economy and community.. 

 375 specialist cancer articles provided to other NHS Trust  

 The cancer ebook collection for all staff working across Greater Manchester and East Cheshire. 

In 2017, 24 different titles were accessed, by people from 6 different Trusts 
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Customer activity 

Trends that show a growing service.  We have 

increased resource use of journals and books.   

 

Comparing out Athens usage regionally, we are 

the Trust with the greatest use taking into 

account the different sizes of Trusts 

 

  

 

Downward trends but not causing concern.  We might expect to see variation in these activities.  

The variation can be difficult to interpret.  For instance Inter Library Loans going down might 

reflect that users are able to easily access the articles they require for themselves without 

requesting a loan or conversely it may be because they do not have funds to pay for getting Inter 

Library Loans.  It is hard for us to analyse this 

  

The fall in numbers of registered members is a 

result of work to set a retention policy for 

records in line with the new GDPR. 
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Trends to be concerned about: action required 

 

 

Corporate induction sessions are constant so 

the fall is in individual inductions.  We are 

reviewing our processes to see if we can 

ensure that all who might benefit from an 

induction get one. 

Reasons given for declining an induction: 

 Do not have time 

 Already know how to use the system  

 Will contact us when they need more 

help 

 

This is a worrying trend.  The much higher figure 

in 15-16 is because we conducted searches for a 

project for the James Lind Alliance.  However, 

there has still been a downward trend 

 

We need to  

 Promote the service more 

 Consider employing a clinical librarian 

 
 

 

 

Quality Standards – How did we perform? 

Standards for inter library loans:  

Standard of 90% loans delivered within 7 working days of request: analysis 

showed that the reason for 85% was having to source outside the NHS  

 

 

 

 

 

 

Standards for information consultancy (literature searches), enquiries and LQAF:  

All standards met.   

The enquiry standard is calculated manually based on sample weeks, both by observation and reporting of exceptions. 

 Telephones answered within 5 rings 

 assistance in the Library will be given within 10 minutes during staffed opening hours  

 enquiries received by phone and email before 4pm on working days will be responded to the same day 
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Finance and Resource Allocation 

The following shows a breakdown by type of resource bought for the library or for maintenance of 

the service.   

We have successfully bid for external funding from the North West Health Care Libraries Unit and 

Health Education England which has allowed us to develop our service offer 

£10,000 – Management ebooks for Greater Manchester: a joint bid with other GM libraries (not 

included here) 

£1,500 – books for TYA patients  

£460 – for Board games to support The Christie Certificate and Infection Control 

£300 – headphones to be used in the Library to support eLearning 

 

£31,000 covering the building of a quiet study area in the Library, cancer specific ebooks, physical 

books for the library, archive ejournal collection, training for Shared Reader project and 

attendance by 2 staff at a library conference where they were presenting 

These figures, along with nearly £10,000 support by charity monies has been added  as an 

additional column as they add considerably  to our offer. 
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Unmet needs 

The following are areas that are currently under represented in the library 

 User engagement with major purchases.  We have found it difficult to engage with user and are 

going to explore the new intranet to see if this will work better 

 We have had times this year when we have not had enough space in the library or enough 

computers 

 Clinical but not medical resources (particularly journals) are not as good as we would like.  We 

have asked to get a nursing group together to investigate at least this area 

 

Main Actions for 2018-19 

Working with Events Team to provide course specific, where possible freely 

available resources and Gateway C by providing searches to support courses  

 

MD Anderson developments – sharing cancer specific search strings which will be 

time saving for us, improve searches (they are a very experienced team) and for 

them: it will help capturing their knowledge as key staff are retiring. 

Active involvement in the new build of the Paterson rebuild.  This is a very exciting 

time for the library to have an opportunity to help build a really exceptional space 

for study and collaboration 

 

In patient reader volunteers in the OCCU  

 

Developing reading groups in the Trust for staff and potentially patients.  In the 

first instance the proposal is to work with those apprenticeships receiving 

functional skills training and/or staff who have English as a second language.  If 

this is successful, we will then look at rolling it out to patients and family groups 

 

Provide service for NHS Digital 

 

 

Getting the Board on board: encouraging the Board to use an Executive NHS HEE 

tool to assess their use of evidence and organisational knowledge and then looking 

at how we can take the knowledge management agenda forward in the Trust.  

 

 

https://kfh.libraryservices.nhs.uk/wp-content/uploads/2018/05/Evidence-and-Knowledge-Self-Assessment-Tool-for-organisations-with-an-LKS-updated-27.4.18.pdf

