You can become a member of The Christie NHS Foundation
Trust. Membership is free and it gives you the opportunity to
receive regular newsletters about The Christie and our future
plans, attend open days, seminars and other special events,
participate in surveys of members’ views and opinions or become
a Governor. As a member it will be up to you how much you
want to get involved.
If you would like further details on becoming a Christie NHS
Foundation Trust member, please tick this box and give
your name on the space inside this leaflet.



When you have completed your form you can either:
Put it in one of the suggestion boxes in the hospital. These
are located in Oak Road reception, outpatients department,
at the bottom of the stairs near the medical assessment unit
or the cancer information centre.
Post it using our FREEPOST address - no stamp is needed:
Governance Team, The Christie NHS Foundation Trust
FREEPOST (MR9871), Manchester M20 7HH.
You can email your comments to pals@christie.nhs.uk

Concerns, suggestions, compliments
Comment form

At The Christie, we are keen to improve the quality of
the service we give to our patients.
You can help us to do this in two ways.
 By letting us know what needs improving

This could be related to the facilities at The Christie, the way
things are organised, or the staff.
 By telling us what you like about The Christie

We need to know what is important to patients - so please let us
know.

Please use the page inside to write down any suggestions or
compliments.
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All comments you make are recorded and investigated.
If you would like a personal reply to your suggestions or
concerns, please write your name and address or telephone
number below:
……………………………………………………………………………
……………………………………………………………………………
……………………………………………………………………………
1. Is there anything in particular that you have appreciated
about The Christie?

2. Is there anything that you have not been too happy about
during your visit, or anything that needs improving?
(The more detail you provide, the easier it is for us to follow it up,
or feed back to the right staff. Details could include dates, names
or relevant wards, departments, team of doctors or radiotherapy
machine.)

