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Manchester United stars 
open new Christie centre
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Transforming treatment  
and care for cancer patients United front
Our new £12 million Palatine 
Treatment Centre opened to patients 
in June.

The centre houses our teenage 
and young adult services and our 
haematology and transplant inpatient 
unit. Supporters of our charity raised 
£10 million towards this development.

Around a third of our young cancer 
patients have blood-related cancers, 
such as leukaemia and lymphoma, 
so often have to receive specialist 
treatment within our haematology 
and transplant unit. It was therefore 
decided to relocate and integrate our 
previous young oncology unit and 
haematology and transplant unit into 
one purpose built centre. With state 
of the art technology and facilities, 
the unit is around 100 metres long and 
three storeys high. 

The centre contains outpatient 
facilities on the ground floor, 31 
specialist inpatient rooms on the first 
floor and much improved facilities 
for young people including a gym, 
music room and relaxation area on the 
second floor, as well as rehabilitation, 
support services and relatives 
accommodation.

Prior to the centre opening to patients, 
we held a number of preview tours for 
patients, staff, volunteers, fundraisers 
and contractors. Other guests who 
visited included the Deputy Lord 
Mayor of Manchester, Withington MP 
John Leech, trust board and governors.

Manchester United players Wayne 
Rooney and Juan Mata also visited for 
the media launch and took part in a 
‘penalty shoot-out’ to officially open 
the centre and the gym which the club 
has funded. Previously, our young 
cancer patients faced a lengthy walk 
across The Christie to the current gym 
used by all patients.

A specific gym situated in the teenage 
unit means our physiotherapists can 
help and encourage more young 
patients to take part in exercises  
which can support their treatment  
and rehabilitation. 

Director of our teenage and 
young adult unit, Dr Mike 
Leahy, said; “Building on an 
already well-loved service 
at The Christie, this centre 
allows us to raise our game 
significantly in terms of the 
treatment, care and support  
we give to our young patients.

“This is a teenage cancer unit  
fit for the 21st century and 
gives us the opportunity to 
offer such an improved service 
for this age group.” 

Director of our haematology 
and transplant unit, Dr Mike 
Dennis, said: “We want to 
be able to deliver the best 
possible care for our patients 
and now we have a first-class 
environment which reflects  
that ambition.

“We needed to improve our 
facilities and increase our 
capacity to deliver more 
transplants and enable our 
patients to feel even more 
comfortable and cared for.”

“Having visited the former 
teenage cancer unit at The 
Christie a number of times 
before, I know it provided 
fantastic care but this new  
unit is absolutely superb.”  
Wayne Rooney

“The new HTU unit looks 
fantastic. The Christie should be 
used as an example for every 
other hospital to aspire to. 
Nothing is too much trouble  
for the staff – they should all  
be given halos.” HTU patient  
Ray Greatholder

How to contact us 
and your governor

You are a key part of The Christie and 
through the Council of Governors 
influence how The Christie is run.  
Your governors are here to represent 
you at the highest level. If you have  
any suggestions, views or concerns  
and would like to contact your 
governor please get in touch with  
the membership office.
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You can follow The 
Christie on Twitter  
@TheChristieNHS,  
the charity on  
@TheChristie. 

Our members will have  
the opportunity to tour  

this new centre when we  
hold our Annual Members’ 
Meeting and Open Day in 
September (see page five  

for more information).

The bedrooms in the unit

Dedicated gym

Our interim Chief Executive Roger Spencer with 
Wayne Rooney and Juan Mata

Our YOU band in the 
music room

Social space

The preview tours were a big success

The new centre

You can also become 
a fan on our charity 
Facebook page  
facebook.com/
TheChristiecharity  

and if you’re a member 
of LinkedIn, why not 
connect with The Christie 
company profile?

Hear from Christie staff, 
patients, volunteers and 
fundraisers via our weekly 
Christie blog  
www.christie.nhs.uk/blog
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Christie patient writes weekly column
The managing editor of the 
Oldham Evening Chronicle, 
David Whaley, who has been 
diagnosed with throat cancer, 
has been writing a weekly 
column in the newspaper 
about his treatment.

David is chronicling his cancer 
journey in the hope of helping 
other patients going through 
similar circumstances.

He said; "I hope it will help people understand what goes on and what 
dedicated and brilliant people we have helping us when something like  
this happens."

This year we will be combining our  
Annual Members’ Meeting with an  
Open Day at The Christie.

Open Day 
Our open days always prove extremely 
popular, and are thoroughly 
recommended for anyone wishing to get 
an insight into The Christie and a behind-
the-scenes look at what makes us one of 
Europe’s leading cancer centres.

During the open day you will be able to 
visit a wide range of our departments 
and services including surgical theatres, 
radiotherapy, and brachytherapy, as well 
as meeting our governors and visiting our 
patient experience showcase.

Visitors will also be able to see inside our 
new Palatine Treatment Centre and our 
mobile chemotherapy unit.

Refreshments and light 
entertainment will be provided, 
and The Christie Friends Summer 
Fayre will be held at 12 noon.

All members are invited to attend the 
event and you can bring your family and 
friends along too.

Annual Members’ Meeting 
Our Annual Members’ Meeting will 
be held in The Christie Auditorium. 
Refreshments will be available and the 
meeting will start at 2pm. Further details 
will be posted on The Christie website at 
www.christie.nhs.uk nearer the time.

At the meeting we will be announcing the 
results of the governor elections in the 
following constituencies;

• Bolton
• Bury
• Salford
• Tameside & Glossop
• Cheshire
• Oldham
• Staff – registered medical practitioner
• Staff – non-clinical

We look forward to seeing you there.

The work of Christie experts who saved a 60 year old grandfather’s life by 
carrying out a umbilical cord stem cell transplant, achieved local, regional 
and national coverage in February.

David Pyne underwent the transplant in September last year after 
exhausting all other treatment options for leukaemia. 

He said; “In 2012 we then began looking at the possibility of adult donors 
– but there was no family match and no other donors were suitable. My 
life expectancy at that time was around 12 to 18 months.

“Things were looking pretty grim until I got the breakthrough news 
about the possibility of an umbilical cord stem cell transplant. The team 
from The Christie managed to find two separate umbilical cord donors 
who were a good match – one from France and one from America.”

In September 2013, David was admitted to The Christie to have the 
transplant and was an inpatient for six weeks.

He added; “It was a slow process to regain my strength but the outlook  
is good.”

‘Region’s cancer patients 
have ‘best chance of 
surviving’
The Christie was credited for 
increasing survival rates in an article 
published in the Manchester Evening 
News in May.

It highlighted how patients 
in Greater Manchester have 
seen the biggest improvement 
in England in their chances of 
surviving cancer. 

Radio times
Christie consultant Dr Greg Wilson 
was interviewed on Real Radio in April 
about the latest Cancer Research UK 
figures on increasing survival rates.

The figures show that half of people 
in England and Wales now being 
diagnosed with cancer will survive at 
least a decade - double the rate in the 
early 1970s. 

Greg spoke about 
the progress that has 
been made here at 
The Christie to help 
combat the disease.

Christie trial helps 
leukaemia patient
Christie consultant Dr Adrian Bloor 
was interviewed on BBC Radio Five 
Live in May about a Christie patient 
who is now in remission after taking 
part in a clinical trial. 

Douglas Clarke was diagnosed with 
chronic lymphocytic leukaemia in 2010. 
He underwent chemotherapy but then 
his cancer returned last year. Douglas 
was offered the opportunity to part 
in a clinical trial and was in remission 
three weeks later. 

The Christie is the only site in the 
North West and one of only a few in 
the UK involved in this trial. 

The story also featured in national  
and local newspapers. 

MAKING HEADLINES
As always, the work of our experts has received lots of media attention over the past few months

THE
Scientists make new 
discovery in bid to 
unlock secrets of 
prostate cancer’
Coverage about new research, jointly 
led by Christie Professor Noel Clarke 
and colleagues at The University of 
Manchester into prostate cancer, 
featured in national and regional print 
and broadcast media in April.

The study found that cholesterol-
lowering statin drugs may curb the 
spread of the illness - and stop it 
spreading to bones.

Professor Clarke, said: “Understanding 
this process will provide vital clues as 
to how drugs like statins might benefit 
certain groups of prostate cancer 
patients who are more at risk of their 
cancer spreading.”

Wonder drug made 
my 70 cancer tumours 
disappear
A story about Christie patient Ian 
Brooks, who was the first person 
outside of America to trial a new 
cancer drug, featured in local and 
national press in February.

Ian was 33 when he was first 
diagnosed with a rare type of Non 
Hodgkin’s Lymphoma in 2001. 

Initially, he responded well to 
treatment, but in 2008 the cancer 
returned. He received further 
treatment including a stem cell 
transplant, but a year later the 
cancer came back. 

Ian volunteered to take part in a 
Christie early-phase trial with the  
drug Brentuximab Vedotin and is  
now in remission.

This drug is now routinely available 
for patients on the NHS through the 
Cancer Drugs Fund. 

Keeping Britain Alive
A TV series, part of which was filmed 
here at The Christie featuring Christie 
staff and patients, was nominated in 
the recent BAFTAs for Best Factual 
Series.

Keeping Britain Alive, which aired on 
BBC2 last year, highlighted the variety 
of work that takes place across the 
NHS on any one day.

Although it didn’t win at the BAFTAs, 
it was an honour to be part of this 
series which gave us an opportunity  
to showcase our work. 

New treatment hope
A study into follicular lymphoma, 
led by Christie Professor Tim Illidge, 
featured in a number of top specialist 
publications in February, including 
the Journal of Clinical Oncology and 
Nature Oncology reviews.

Follicular lymphoma is a type of  
non-Hodgkin’s lymphoma - a blood 
cancer - that usually develops slowly.

The study looked at the use of 
radioimmunotherapy in newly 
diagnosed patients and the effect  
of delivering the treatment in two 
doses - this approach is thought to 
improve the penetration of the drug 
within larger tumours and also helps 
reduce the side effects associated  
with a full dose treatment.
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Telephone
Manchester Automotive Ltd.
Offices in Royton and Manchester

0161 652 1800 or 07850 771574
sales@manchesterauto.co.uk

ANY MAKE OR MODEL OF VEHICLE SUPPLIED

Fantastic Finance and Leasing rates available
Massive savings on any new or nearly-new

cars or vans

PAULABBOTT IS
BACK INTOWN!
PAULABBOTT IS
BACK INTOWN!

All examples quoted based on two-year contract hire, six payments in advance followed
by 23 payments. Based on an annual mileage of 10,000 miles. All payments

are subject to VAT at 20%

EXAMPLE OF NEW CAR FINANCE DEALS
MercedesSLK250CDi SE £219 permonth
MercedesE300Blue TecHybridAuto £299 permonth
MercedesE220AMGSport Cabriolet Auto £339 permonth
MercedesAClass 180Sport £199 permonth
VolkswagenUPTakeUp1.0 3-door £99 permonth
VolkswagenGolf 1.6 TDi SE £225 permonth

HUNDREDS OF OTHER VEHICLES AVAILABLE
RING FOR A QUOTE

1A hotel is investi-
gating a security
video leak that

appears to show Jay Z
being attacked by
Solange Knowles. What
relation is she to the
rapper’s wife Beyonce?

2A member of which
party’s youth wing
has resigned, saying

it had adopted a “form
of racist populism”?

3Which airports have
unveiled revised
expansion plans as

they bid for permission
to build the UK’s next
runway?

4Adidas has unveiled
the official ball for
the 2014 World Cup

in Brazil — what is it
called?

5The Oldham
Chronicle cele-
brated a milestone

anniversary yesterday.
— but exactly how
many years old is it?

Answers — Page 5

News
Quiz

Letters
to the
editor
Page 10

KEEP SMILING

WEDNESDAY, April
30, 2014, is certainly a
date that will stick in
the memory.

That was when my wife,
Wendy, and myself heard a
doctor use the word
“tumour” and the realisa-
tion that I had cancer.

I can honestly say it was
something which had not
even been on my radar that
morning as we took the
drive to Fairfield Hospital.

But let’s rewind.
This starts at the begin-

ning of 2014 when I awoke
from a fabulous celebration
of the new year ahead at
the Old Bill in the town
centre to find that the over-
indulgence had left me a
touch hoarse.

Self-inflicted and a small
price to pay for a brilliant
2013 finale, but it persisted.
By the time I was doing a
favour for a friend by act-
ing as master of cere-
monies for the Mayor of
Tameside’s Valentine’s
Ball it was getting worse.

But, that weekend, I
broke out in a heavy cold.
It all made perfect sense
and I just had to battle
through my man flu —
we’ve all been there gents
— all would return to nor-
mal . . . or so I thought.

It was a long three weeks
before man flu departed but
still no voice.

Wendy had heard enough
— and seen the adverts on
TV urging people to get
checked out if a cough per-
sists.

A couple of weeks later
she booked an appointment
with my GP in Shaw.

Dr Walsh heard me relate
the above and didn’t even

by
Chronicle
Managing

Editor
DAVID

WHALEY

need to take a look to con-
vince him that a trip to a
specialist was required.

All the Ears, Nose and
Throat (ENT) in this area is
now in Heywood at
Fairfield and consultant
Mr Gordon certainly got
my attention when he put a
camera up my nose to take
a look.

There was something on
my vocal chords and he
would need to have me
under general anaesthetic
to get a better look and
maybe even do some laser
work if it turned out to be
nodules. They would do a
routine biopsy.

Whack
They were certainly not

messing about. I was back
there in a week and though
I was sat twiddling my
thumbs from 7.30am to
2.30pm — it really is a pain
having a “W” initial — the
extremely busy day
surgery ward team were
very caring, if under-
staffed.

Next day I felt like I’d
taken a whack to the jaw
from Barry McGuigan (my
boxing hero since his win
over Pedroza at QPR in
1985) and realised that’s
what happens when they
“put you under”.

In my mind they had
gone in, found the nodule(s)
and then taken a laser to
them. Job done.

I couldn’t see quite why
Wendy wanted to be there
for the results . . . until Mr
Gordon spoke those words.

What transpired is that
while I was getting on with
daily life at the Chronicle,
Wendy and my sister had
been playing Dr Google.

She later admitted that
the words “tumour” and
“cancer” were what she
dreaded but was not sur-
prised.

I was not emotional. I did
not go punching walls or go
blank and forget every-
thing else said.

I was fine — and what fol-
lowed was the best news I
could get in the circum-
stances.

Mr Gordon explained
that this had been caught
early — a T1 tumour which
is the technical term on a
1-5 scale — and that throat
cancer is one that is often
caught early because of the
voice-change indicator.

A course of radiotherapy
could be enough to beat it.

We went from the hospi-
tal to break the news to my
family . . . my sister knew
the second I walked into
her Littleborough florist’s
shop and my mum knew
because I hadn’t rung but
we were soon seeing the
positive and getting ready
for the fight ahead.

I was cheered by the obser-
vation that if I needed
chemo at least I wouldn’t
lose my hair! Now 53, I have
been bald since the age of 28.

Our family motto has
always been “Keep
Smiling”. We will — bring
it on!

■ Next week: A team of
experts and an army of sup-
port.

CANCER affects so many families in this modern world. Chronicle
Managing Editor David Whaley has just been diagnosed with throat
cancer. In the first in a series of reports, David begins his journey.

Have
you or a lovedone been affectedby cancer? Do youwant to tell us yourexperiences? Sendyour email to

editor@oldham-
chronicle.co.

uk.

‘I was cheered by the
observation that if I

needed chemo at least I
wouldn’t lose my hair...

I have been bald
since the age

of 28!’

Christie experts carry out innovative umbilical 
cord transplant

Research into e-cigarettes
Our clinical lead for complementary therapy Dr Peter Mackereth was 
interviewed live on BBC Breakfast in April about e-cigarettes in a 
discussion about safety and the need for further research. 

Trust Open Day  
and Annual Members’ 
Meeting

Saturday 13th 
September 10am-3pm

Ian Brooks

David Pyne



6 7

Queen’s honours
Christie staff and supporters have been recognised by the Queen for their work, commitment and expertise.

One of our longest-serving nurses, Irene Budd, was awarded a British 
Empire Medal (BEM) in the Queen’s New Year’s Honours List in December.

Irene Budd, 75, worked at The Christie for 21 years before retiring in 
December 2000. She then returned as a bank nurse in January 2001. Irene 
was awarded this prestigious 
honour for services to nursing.

Meanwhile former Christie nurse 
psychotherapist Anne Cawthorn 
received an MBE in the Queen’s 
Birthday honours list for 
services to cancer patients after 
helping hundreds of sufferers 
come to terms with the illness. 
Anne’s role was as joint lecturer 
between The Christie and 
the University of Manchester 
where she taught on cancer and 
palliative care.

Fundraiser Mark Roberts received 
a BEM for charitable services to 
cancer care after having raised 
over £1 million for our charity.

Christie supporter Mike 
Wildgoose has also received 
a BEM for services to the 
community at Altrincham Kersal 
Rugby Club and to our charity. 
To date Mike has raised £135,000 
for us through organising annual 
walking and cycling challenges.

Patient praise
Our patients have also praised us for our radiotherapy 
services in a national survey.

Out of 49 Trusts assessed, we scored top marks in almost 
70% of the survey categories.

The questionnaire asked our radiotherapy patients their 
views on a range of subjects such as, ease of travelling 
to the hospital, opportunity to ask questions, treatment 
experience, follow up visits and the overall care and 
experience. 

• 96% of patients rated their care 
 as excellent and good

• 95% of patients said they would be happy or very happy 
to come back to The Christie

• 94% of patients rated their experience as positive for 
being treated as a whole person all the time

• 97% of patients were treated 
 with dignity and respect

• 93% of patients said the information given to them by 
the radiographer during treatment was consistent with 
that given at the clinic

• 85% of patients said it was easy  
to park at the hospital

Radiotherapy patient Pat Turner said; “When I was first told 
I would need radiotherapy at The Christie, I was absolutely 
terrified. But what a revelation - it wasn’t the doom and 
gloom I expected. The atmosphere was brilliant and the 
staff from the receptionists through to the radiotherapists 
always made me feel safe and special. They couldn’t do 
enough to make my visits as easy as possible. I will never 
forget my time there.”

Green credentials
Our commitment to protecting the environment has been recognised yet again 
at a top awards ceremony at the House of Commons. We won a ‘Green Apple 
Award’, which is a top accolade for environmental best practice. This is the third 
year we have won the award. The Green Apple Awards is run by independent 
environment group, The Green Organisation and recognises organisations 
around the world that are doing their bit to reduce their carbon footprint, 
preserve energy resources and protect and improve the environment.

We won for our project which incorporates a number of energy conservation 
measures such as installing energy efficient transformers, using LED lighting to 
reduce energy consumption and adapting existing equipment to make it more 
efficient. The initiative has also focused on encouraging staff to turn off lights, 
computers and other devices whenever possible.

Top marks
We have once again received excellent 
results in the annual national inpatient 
survey, sustaining and building on last 
year’s success.

The survey, which is carried out by the 
Care Quality Commission, shows how 
NHS trusts score against each other, 
looking at different aspects of the 
inpatient experience including the 
hospital and ward, doctors and nurses, 
care and treatment, and operations 
and procedures.

Trusts are rated as performing 
‘about the same,’ ‘better’ or ‘worse’ 
compared to other trusts.

Out of 58 questions, we scored ‘better’ 
than most other trusts in 46 and 
‘about the same’ in 12. No questions 
were ‘worse’ than most other trusts.

We took top marks in questions 
around:

• Patients being involved in 
decisions about their care and 
treatment

• Patients having confidence and 
trust in the nurses treating them

• Patients given privacy when being 
examined or treated

• Patients not feeling threatened 
whilst in hospital 

• Staff doing everything they could 
to help control pain 

• Patients being told how they 
would feel after an operation or 
procedure 

• Explanations about how patient 
would be put to sleep or have 
their pain controlled

• Involvement in decisions about 
discharge from hospital

• Being given enough notice about 
when they would be discharged

When patients were asked to rate their 
overall experience, we scored 8.8. The 
lowest score by any trust was 7.1 and 
the highest was 9.1. 

The Christie scores well in national care for the 
dying report
We have scored well in a survey that looks at ways to improve the care for dying 
patients and their relatives or carers in hospital.

Compiled by the Royal College of Physicians and the Marie Curie Palliative Care 
Institute Liverpool, the ‘National Care of the Dying Audit for Hospitals’ surveyed 
133 hospital trusts, 6,580 patients and over 800 carers.

Areas of particular achievement include:

• Access to information relating to death and dying

• Clinical provision/protocols promoting patient privacy, dignity and respect, 
up to and including after the death of the patient

• Communication regarding the patient’s plan of care for the dying phase

• Frequent review/assessments of patient in their last 24 hours of life

• Care after death

Christie consultant in palliative medicine, Dr Richard Berman, said; “Our specialist 
palliative care team has developed excellent working relationships with other 
clinical teams undertaking joint clinics and ward rounds and promoting early 
involvement of palliative care support for patients with advanced disease.

“Patient and relatives feedback is crucial and we are currently in the process of 
undertaking surveys to access in detail the needs and experiences of our patients 
and carers. We are also leading trials investigating medicines for pain and symptom 
control at the end of life, as well as hydration issues in the last days of life.”

Latest accolades and awards ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Irene Budd

Quality and performance manager Chris Noble (left) and capital project 
engineer Alex Tighe (right), with sponsors from the NHS section of the event

Mark Roberts

Anne Cawthorn

Mike Wildgoose
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First Impressions
Posted May 16th 2014

The Reverend Helen Tomlinson 
Hospital Chaplain at The Christie

As I began to write this blog, I wished 
I was sitting in the beautiful Christie 
garden because I knew it somehow 
had a significance in terms of what I 
wanted to sum up about The Christie.

It is, I confess, rather daunting to 
be asked to write on something you 
never expected to have the privilege 
of being a part of. I well recall my first 
day as a Hospital Chaplain - walking 
through the entrance off Wilmslow 
Rd to be met by a sea of faces and an 
atmosphere of calm but purposeful 
business. It was a business I met with  
a certain amount of trepidation.

There was a lot to get used to - like 
where people and wards were to 
start with - the usual things that new 
starters get anxious about - yes, I got 
lost a few times but I never needed to 
worry because people would always 
point me in the right direction!

It didn't take long for me to feel part of 
the team. The chaplaincy team is very 
much a team of individuals and we are 
fortunate in having a manager who 
makes sure we start with adequate 
training and then allows each one 
of us to develop our own strengths 
pastorally, spiritually and sacramentally. 
As a team, we share with all Christie 
staff at every level, a commitment to 
providing quality care.

This quality care was something I 
witnessed in my first week on one of 
the wards where patients were being 
treated to complementary therapies 
using fragrant oils. I later learned 
that these treatments are available 
to all patients.

Most patients also come into contact 
with the Information Dept. which is 
situated off the main glass corridor 
and have benefited from its extensive 
supply of helpful literature - but just 
as importantly - from the care and 
concern of the staff who run it.

When talking to staff who have 
been here for a number of years, 
it is obvious that things have 
moved forward considerably and 
that advances in research and 
improvements are as much at the 
forefront of what the Christie does as 
is commitment to patient care.

One of the ways this commitment 
to care has been achieved is 
through the PEC (Patient Experience 
Committee). This committee aims 
to "continually improve patient 
experience" and it achieves 

this by responding to the ideas 
and suggestions from patients 
themselves.

For our part, the Chaplaincy Dept has 
undergone some recent changes and 
we are being relocated to a new area 
just around the corner. This will house 
an improved Chapel and Prayer Room, 
with a Multifaith Room for people of 
any faith or none, and an office for the 
team, all in all, reflecting The Christie's 
commitment to equality and diversity. 
It appeals to my warped sense of 
humour that it is Dept. 57 - you know 
Heinz 57 varieties and all that??  
Ah well, maybe that's just me!

But what I see as true in all of the 
above is most apparent when I sit in 
or look at The Christie garden and all 
that it contains - for me it provides 
a parallel with the diverse beauty of 
humanity at its best.

That cancer can affect anybody is true: 
young, old, rich, poor, men, women, 
Christian, Muslim, Jew, people of faith, 
people of no faith; but what is also 
true is that The Christie works to help 
all the above - and those who care for 
them - and that is something that we 
who work at The Christie can all be 
proud of.

The Christie Blog
The Christie website is full of interesting material - from 
patient information and consultant profiles to fundraising 
activities and Christie news. The blog is updated each week 
by one of the many people who play a huge part in The 
Christie's success and will continue to help influence and 
shape our future.

The two blogs below offer a small taste of the wide 
variety of perspectives represented. We hope you 
enjoy reading them. To read more please visit the 
website here: www.christie.nhs.uk/blog 

Annual Highlights 
 
2013/14

The Christie prides itself on never standing 
still, always innovating and always looking 
at ways to improve patients’ experience  
and outcomes. 

And this last year has been no different.  
We have seen the completion of a number 
of new and extremely exciting initiatives and 
developments – all of which will allow us to 
ensure our patients continue to receive the 
very best possible treatment and care.

In October we launched our mobile 
chemotherapy service to bring care closer  
to home for patients. We are immensely 
proud of this facility, and patient feedback 
tells us it is impacting extremely positively 
on their lives.

We also celebrated the opening of our  
state of the art brachytherapy and molecular 
radiotherapy unit, housing the UK’s largest 
brachytherapy service. Although we already 
deliver some of the best results in the 
country for this service, the new unit allows 
us to treat significantly more patients in a 
much improved environment.

And this year saw the opening of our 
wonderful Palatine Treatment Centre 
which houses our teenage and young adult 
services and haematology and transplant 
inpatient service. Our young patients will 
benefit greatly from receiving care and 
treatment in a dedicated unit which is 
designed solely for their age group.

In the Care Quality Commission annual 
inpatient survey published last year, we 
scored better than most other trusts with 
patients rating their overall experience with 
us extremely highly. We also ranked in the 
top 10% of NHS organisations in a national 
staff survey.

Coupled with achieving all our quality 
indicators and waiting list targets, we are 
moving forward into the next financial year 
in a strong position.

2013/14 has been another outstanding year 
for The Christie and I thank each and every 
one of you for your ongoing support and 
interest.

Sir Hugh Taylor, Chairman

Chairman’s welcome

J2236_Annual Highlights 2014_AWK.indd   1 08/07/2014   12:13

The Christie Blog 
continued on page 13...



Our successes

Our financial performance

Our key achievements in 2013/14 were:

–  more than 85% of  
our outpatients being seen within  
20 minutes of their appointment time

–  more than 80% of patients being 
treated with chemotherapy within one 
hour

–  more than 80% of patients waiting 
no more than 20 minutes for their 
prescriptions in pharmacy

–  excellent results in the Friends 
and Family Test with our patients 
recommending us as a place of care 
with an average score of 84 out of 100

–  significant improvement in the response 
rate of patients recommending The 
Christie to family and friends

–  significant reduction of patient harm by 
reducing the number of inpatient falls

–  we received excellent results in the Care 
Quality Commission national inpatient 
survey 2013/14

–  100% of our patients not in mixed sex 
accommodation without a justified 
reason

–  our quality goals agreed with our 
commissioners

–  meeting all national cancer waiting 
times

We continue to have very low rates 
of infection and we have consistently 
achieved the target thresholds for patients 
to spend no longer than 18 weeks from 
referral to treatment. We have also looked 
at how to provide more appropriate care 
for outpatients in a day case or outpatient 
setting rather than in inpatient beds.

£m

NHS organisations 162.0 72.19%
Joint venture income 5.7 2.54%
Research and development grants 12.4 5.53%
Education and training grants 4.0 1.78%
Share of profit from joint venture 2.9 1.29%
Income generation 15.0 6.68%
Non patient care services to other bodies 1.7 0.76%
Christie Medical Physics and Engineering 5.8 2.58%
Bank interest 0.3 0.13%
Donations 8.8 3.92%
Legacies 5.8 2.58%

224.4 100%

£m

Services from NHS bodies 6.1 2.9%
Pay 96.6 46.3%
Drug costs 48.9 23.5%
Clinical supplies and services 16.9 8.1%
Premises and establishment 13.8 6.6%
Depreciation 17.2 8.2%
Other 9.0 4.3%

208.5 100%

£m

Land 2.0 8.89%
Buildings completed 2.7 12.00%
Buildings under construction 15.1 67.11%
Equipment 2.0 8.89%
Information technology 0.7 3.11%

22.5 100%

Income

Expenditure 

Spend on capital assets 

At The Christie, we are always mindful of the pounds and pence. We work hard to 
make savings where we can, which helps us to continue to invest in maintaining  
and improving our services and facilities.
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A few words about us

20:20 Vision

Whilst we take great pride in our history, 
the focus here at The Christie is always on 
the future. 

20:20 Vision is our strategic plan for how 
we intend to develop our services up to 
and beyond 2020. Last year was all about 
developing that plan. This year we have 
been busy putting that plan well and truly 
into action. 

The four key themes of our 20:20 Vision:

1. Leading cancer care 
2. The Christie experience 
3. Local and specialist care 
4. Best outcomes

This review looks at how we’ve performed 
in the last twelve months and highlights 
how we’ve delivered in these key areas.

The last year has been another dynamic 
and vibrant 12 months for The Christie 
with the launch of a number of significant 
developments. These include our 
innovative £700,000 mobile chemotherapy 
service to bring care closer to home for 
patients, opening of our £3.8 million state 
of the art brachytherapy and molecular 
radiotherapy unit, and the completion of 
our £12 million Palatine Treatment Centre 
which houses our teenage and young 
adult services and haematology and 
transplant inpatient service. 

All of these achievements support  
and reinforce our 20:20 Vision objective to 
transform cancer treatments and improve 
outcomes for our patients. We have set 
ourselves the ambitious goal of becoming 
one of the top five integrated cancer 
centres in the world, and by striving to 
achieve our 20:20 themes, we are 
confident we can realise this aspiration.

Leading cancer care
This year has seen the School of Oncology 
grow into its new teaching environment 
with an expansion of activity bringing 
new courses, making the most of our new 
clinical skills training facilities. It was also 
a year in which the School of Oncology 
was recognised by Health Education 
England Northwest as having the highest 
standards and delivering the very best 
education, training and development 
across the NHS in our region, being 
awarded with a Health Education 
Northwest Excellence in Learning and 
development award for 2013.

Here at The Christie, high quality patient 
care and treatment, resulting in improved 
outcomes for patients, is at the heart 
of everything we do. Our dedication 
to improving patient care has been 
recognised with a range of awards, 
honours and accolades, both nationally 
and internationally. Numerous teams and 
individuals have excelled in their fields 
including research and excellence in 
clinical practice.

The Christie experience
Once again we received excellent 
results in the annual national inpatient 
survey, published by the Care Quality 
Commission, sustaining and building 
on last year’s success. The survey 
shows how NHS trusts score against 
each other in different aspects of the 
inpatient experience including the 
hospital and ward, doctors and nurses, 
care and treatment, and operations and 
procedures. Out of 58 questions, The 
Christie scored ‘better’ than most other 

trusts in 46 and ‘about the same’ in 12. 
No questions were ‘worse’ than most 
other trusts. These findings reflect our 
commitment to delivering the very  
highest quality care and treatment  
with real patient benefits.

The Trust also received excellent results 
in England’s first ever Patient-Led 
Assessment of the Care Environment 
(PLACE) report. We scored 99.09% for 
cleanliness, 97.44% for privacy, dignity 
and wellbeing, 96.28% for condition, 
appearance and maintenance and 
94.53% for food. And in the latest 
national radiotherapy patient experience 
survey, The Christie scored top marks in 
almost 70% of the survey categories and 
received the highest scores in 33 out of 
48 areas.

Local and specialist care
Our specially built mobile chemotherapy 
unit hit the road last year to deliver expert 
Christie treatment in the convenience of 
patients’ local communities. It visits areas 
of Greater Manchester which have been 
identified as being most in need of such 
a service including Rochdale, Bolton, 
Oldham and Chadderton. Staffed by 
Christie nurses and healthcare assistants 
the unit has four treatment chairs and can 
treat up to 20 cancer patients a day. 

We’ve also continued to expand our 
community chemotherapy services in 
health centres such as Bury, and started 
construction work on an exciting new 
partnership at Wigan Infirmary to provide 
a Christie at Wigan service in a purpose-
built £5 million cancer centre.

We have embraced our commitment 
to sustainability and carbon reduction, 
within our strategic and corporate 
objectives.

Our sustainable development committee 
progresses all of the related objectives 
and monitors progress and performance, 
as we work hard to be a good neighbour 
and fulfil our environmental objectives. 

In fact this work gave us a Green Apple 
award for environmental best practice 
within the healthcare section.

Best outcomes
During 2013/2014 the Trust recruited 
almost 2,000 patients into trials and other 
clinical studies. The Christie’s increasing 
capacity to host clinical trials provides 
more and more opportunities for Christie 
patients to access new treatments.

Our radiotherapy research facilities 
in the Wade Centre are also critical 
in galvanising radiotherapy research, 
ensuring new techniques from research 
are transferred into the clinical care of  
our patients.

We are always striving to achieve the 
very best care for our patients. Standards 
at The Christie are very high, but there’s 
always room for improvement. This year, 
further improvements have been made. 
Whether it’s the standard of our care, 
the methods of our research, or the 
effectiveness of our management, it all 
contributes to providing a better service 
to our patients.
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My life as a Clinical 
Research Nurse
Posted February 28th 2014

Theresa Breen 
Clinical Research Nurse at The Christie

Whenever I tell people I work at The 
Christie, I often get ‘the look’ followed 
by “gosh that must be hard, I don't 
know how you do it…….”

I’m never really sure how to answer 
that! I must admit it can be hard at 
times, but there are a lot of benefits  
to working here.

Research nursing at The Christie is 
really exciting. I’m proud to work in 
a developing area looking for new 
treatment responses to melanoma. 
There have been big advancements in 
treatment over the past few years and 
if a trial is benefitting just one person, 
we have to believe it’s worth it.

Although I believe it will happen one 
day - right now it's not about finding 
the absolute ‘cure’, it’s about making 
even a little difference to someone, 
giving them those extra few months 
with loved ones and improving their 
quality of life.

I’m in a good position to really get 
to know my patients, listen to their 
concerns and get to know them outside 
of their diagnosis. They can call me up 
any time to ask a quick question or just 
for a chat. The patients and families 
are able to build trust in me and my 
abilities, and it’s a very satisfying 
feeling to know I am passing on my 
knowledge to empower others.

I think some people think research 
nurses don’t do very much! Well let 
me tell you that's not true. It’s a very 
busy job, not only learning about all 
aspects of many different clinical trials 
(not just one, there are often many on 
the go at one time), it’s important I 
determine why the research question 
is being asked. What treatment is 
involved? The concerns dealing with 
unlicensed drugs, what information 
would my patients need and want  
to know?

I also need to be very organised 
in preparation for clinic days. The 
patients and doctors time in clinic 
are precious, so I need to be on the 
ball. With sometimes over 25 patients 
to see, it’s important that scans are 
arranged within certain timeframes 
and I know what specific tests are 
required at different visits. I must 
ensure the correct blood tests are 
taken and arrange couriers for samples 
to be collected for shipment to the 
trial team.

My colleagues and I attend weekly 
meetings with the consultant and 
medical team where we discuss 
patients and latest scan results. This is 
a great opportunity for us to focus on 
individual cases, know where patients 
are up to and voice any concerns about 
their status.

Thankfully, things are moving forward 
all the time and there is a variety of 
work involved in research. I attended 
a new trial meeting in London recently 
and found out all about the latest trial 
for advanced melanoma disease, along 
with other research teams from across 
the country. As the lead nurse for this 
site, it’s my job to know the ins and 
outs of the trial, i.e. Who is eligible? 
What criteria need fulfilling? What are 
the different treatments on offer and 
the mechanism of the drugs? How to 
explain the trial to patients and what 
is required from them? Extra visits 
and scans etc. It adds variety to the 
job and is a good feeling knowing I’m 
representing The Christie at such events. 

Sometimes these meetings can be held 
in exotic places, so you can add ‘travel’ 
to the perks of the job too!

There aren't honestly that many jobs 
where you meet a range of people 
each day, all with different needs. It's 
not only just patients that matter, but 
their relatives too. And this doesn't 
just mean husbands, wives or partners 
but mothers, fathers, children etc. 
each with their own feelings. Some 
are coping well, some coping not so 
well and being able to make even 
a very small difference to them can 
make the job worthwhile.

I’ve worked here now for five years, 
and yes I’ll be honest, there are times 
it’s hard and I really don’t know how 
I do it. Sometimes I go home thinking 
about the people I’ve met that day.  
All different ages, each with their own 
stories, all at different stages of their 
journey. I can often dwell too much 
on it and wonder why it happens. But 
clinical supervision is a great tool for 
me to voice my feelings and ponder 
certain things in a positive light. It’s 
really important I have a good work 
life balance and a positive outlook on 
life to get me through those harder 
times. Teamwork is a big part of the 
job, and the office banter gives light 
relief from the busy clinics and the 
difficult consultations I witness.

It’s important to get support from each 
other in the team as we each deal with 
it in different ways. I’m lucky to work 
with a well experienced team who are 
always willing to help and are on hand 
for a chat when needed.

So in answer to those people who ask 
‘that’ question... Yes at times it can 
be hard working here, and every now 
and again we’re all guilty of having a 
whinge. But I know how and why I do 
it… Patients and their families are the 
main focus, it’s a great place to work and 
it’s important not to lose sight of the 
bigger picture. I’m completely privileged 
to be a nurse at the heart of the exciting 
developments in cancer care. 

The Christie Blog 
continued from page 8...

During the year we welcomed  
almost 4,000 new members,  
taking the total figure to 28,368  
new supporters. Having a large  
group of supporters providing a  
wide opinion base helps us to 
maintain a high profile for the Trust 
and develop the services we provide.

This year we asked our patient 
supporters to join our ‘patient 
databank,’ a group of people who 
can give us first hand feedback about 
our existing services and input into 
the ways in which we may wish to 
develop our services in the future. 

We have a number of truly 
innovative and groundbreaking 
developments planned for the  
next few years. Making our plans  
now ensures we have the very  
best care in the years to come.  

A new £28.5 million Manchester 
Cancer Research Centre (MCRC) will be 
opening in winter 2014/15 on our site. 

We are also delighted to be one of 
only two sites in the UK to be offering 
the first proton beam therapy service 
– the other is University College 
London Hospitals NHS Foundation 
Trust. Proton beam therapy is a 
specialist form of radiotherapy  
which can very precisely target  
certain cancers, increasing success 
rates and reducing side-effects.  
Its introduction to the UK will bring 
the treatment closer to patients who 
currently have to travel abroad to 
receive it. The Christie Proton Beam 
Therapy Centre is due to start  
treating patients in 2018.

We have also been chosen as a site 
for a Lord Norman Foster designed 
Maggie’s Centre. The centre will offer 
emotional and practical support to 
our patients and their families and will 
be the first of its kind in the North 
West. It is expected to open in 2016.

Some of our charity highlights

Our  
membership

The 
future

Our charity has had its best 
ever year this year. Thanks  
to our army of incredible 
supporters and fundraisers, 
the total stands at an  
amazing £14.8 million.

It is this money which helps 
fund everything you have 
read about here – the 
research, the support, the 
technology, the education, 
the specialist units, the 
mobile vehicles. It all helps 
make a massive difference  
to our patients, and keeps  
us on the path towards 
achieving our 20:20 Vision.

We remain proud and 
grateful to have incredible 
and supportive fundraisers 
and donors. Every pound 
donated to The Christie is 
spent efficiently to help  
us to deliver the very best 
care for our patients.  
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Spotlight on…  
The Mobile 
Chemotherapy Unit
Our charity launched a new 
initiative called Spotlight Events 
in May in our auditorium. 

The events aim to highlight just how 
much of a difference fundraising 
support can make and the impact 
donations can have on the lives of 
cancer patients. The events are open 
to anyone who has supported or has 
an interest in The Christie and focus on 
different areas of treatment, research 
or development, which have only been 
made possible thanks to charitable 
donations.

The first event was ‘Spotlight on… 
the mobile chemotherapy unit’ 
and guest speakers, Dr Andrew 
Wardley and chemotherapy nurse 
Rachel Rathbone gave insightful 
talks about the success of the unit 
and how it is helping patients. 

Attendees were also given a unique 
opportunity to take part in an 
interactive question and answer 
session and meet the speakers 
afterwards. 

The next Spotlight Event will be held 
on 3rd and 4th September 2014 and 
will focus on the complementary 
therapies we offer here at The Christie 
and how they can help patients.

For more information or to book 
please visit www.christies.org/
spotlightevents or call 0161 446 3988.

Thanks to all our members  
who attended this event. 

Highest ever raised for 
Christie charity
We are delighted to announce that 
our charity raised £14.84million in the 
last financial year – its highest ever 
total.

The huge difference that our charity 
makes to patients is apparent across 
the entire organisation – it provides 
enhanced services over and above 
what the NHS funds, including 
our world class research, specialist 
equipment, building developments, 
education and extra patient services, 
such as counselling, complementary 
therapies, our wig service and our 
cancer information centre.

We are one of the largest hospital 
charities in the UK with 83p in every 
pound going directly to our patients. 
In recent years, key projects that just 
wouldn’t have been possible without 
charity money include; 

• Our radiotherapy centres at 
Oldham and Salford 

• Our mobile chemotherapy unit 

• Our new teenage and young adult 
and haematology and transplant 
unit 

• Our Oak Road patient treatment 
centre 

Last year our charity also contributed 
£1 million towards a hybrid diagnostic 
CT and Gamma Camera that will 
revolutionise diagnosis and treatment 
for patients with certain types of 
cancers.

Thanks to all our members for 
continued support and interest.

Did you know? 
In 2013/2014 

• 1,015 community events  
were held 

• 445 companies supported us 

• 6,290 people gave regular gifts 

• 11,189 supporters took part in 
a sporting event 

• 175 people left a gift in  
their will 

• 181,126 donations were made 
by 30,595 donors 

Charity Update _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ _

Celebrity support
Staff, patients and fundraisers were 
joined on the start line by a host of 
celebrities who also signed up for our 
charity.

BBC Breakfast presenter Bill Turnbull, 
actress and singer Tricia Penrose, whose 
mum is a patient here, Manchester 
born X Factor star Misha B and Joy 
Division and New Order’s Peter Hook 
all took part. Other ‘Team Christie’ 
runners included actor Ciaran Griffiths 
from Shameless and the TV series 
The Mill, radio presenter Sam Walker, 
former GMTV weather presenter Clare 
Nasir and Manchester Evening News 
Diary Editor Dianne Bourne. 

In May, over 1750 Christie 
supporters took to the city 
centre streets to take part in 
the Great Manchester Run 
for our charity.

This year saw the biggest ever staff 
team take on the challenge – with  
47 members of staff taking part.

Amongst the staff runners was 
consultant Dr Fiona Thistlethwaite. 
Fiona specialises in treating patients 
with kidney, oesophageal and stomach 
cancer and was herself diagnosed with 
breast cancer last year. She has since 
undergone surgery and chemotherapy 
and is in remission. 

She said; “Within a few days 
of doing the run last year I 
was diagnosed with breast 
cancer. At that time I set 
myself a personal goal that 
would back to run the 2014 
event. Unlike last year’s run 
which, for me, was about 
getting a fast time, this 
year’s was a way of thanking 
all staff here for their 
support and care.” 

So far Fiona and the team of runners she 
recruited have raised over £11,000 and 
Fiona personally has raised over £5,000. 

Last year we raised an incredible 
£250,000 from the run and we hope  
to exceed that amount this year.

Go Team Christie

Actor Ciaran Griffiths

Christie charity governer Barry Jones, Dr Andrew 
Wardley and chemotherapy nurse Rachel Rathbone.

BBC Breakfast presenter  
Bill Turnbull

“I’ll be forever indebted 
to The Christie – they 
saved my mum’s life after 
she was diagnosed with 
lung cancer in 2010.

“That’s why I wanted to 
take part in the run this 
year and hope my efforts 
can do a little to show how 
grateful our whole family 
is.” Tricia Penrose

It wasn’t just runners who got 
into the spirit of things on the 
day of the Great Manchester 
Run. Staff at the Starbucks store 
on Princess Street in Manchester 
city centre held a fundraising 
event to raise money for our 
charity. They gave out drinks 
and balloons to customers, 
children and passers-by in return 
for a donation.

“The Christie is an 
amazing place and I 
know from supporting 
the hospital for a while 
now, just how much of a 
difference money raised 
can make.” Peter Hook.

Fiona Thistlethwaite

X Factor star Misha B

Tricia Penrose and Peter Hook
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Show stoppers
Our charity held its first ever variety 
show at the Stockport Plaza in May, 
raising almost £5,000 to support our 
new Palatine Road Treatment Centre.

The crowd were treated to incredible 
performances from local celebrities; 
tenor Martin Toal and BBC ‘The Voice’ 
contestants Bob Blakely and Chris 
Royal. Chris was invited to be part of 
the variety show by his mum, Jane 
Smith, who works on our teenage and 
young adult unit.

Chris said: “I know how important the 
work at The Christie is. I’m delighted 
to be helping to raise money for such a 
good cause which will help the young 
cancer patients my mum works with.”

Bob added; “It was an absolute 
pleasure to appear on the bill for 
The Christie Variety Show fundraiser. 
I was only 13 when my mother 
attended The Christie three or four 
times for treatment as she suffered 
from leukaemia. And obviously the 
reputation of The Christie speaks for 
itself being a world famous hospital 
for helping those suffering with 
cancer.”

Cuppa for The Christie
Our charity is currently running a 
fundraising campaign called ‘Cuppa 
for The Christie.’ The campaign is 
encouraging people to organise 
coffee days and other ‘cuppa’ 
related events to raise money.

Some ideas include;

• Charge colleagues each time 
you make them a brew

• make a donation each time you 
have a cuppa

• run a baking competition for 
the best cake to go with your 
cuppa

• get sponsored to give up your 
favourite cuppa

• have a cake and cuppa morning

• turn your favourite cup into a 
collection cup

For more information and to get 
involved visit www.christies.org/
cuppa or call 0161 446 3988.

Charity Update _______________________________________________________________________________________________________________________________________________

Sporting Calendar

Salford Triathlon – 17th August 
The iconic triathlon is back at 
Salford Quays. Whether a first 
timer or experienced triathlete 
this is an event not to be missed.

Manchester 100 – 31st August 
Take in this 100km or 100mile bike 
ride around the glorious Cheshire 
countryside starting and finishing 
at Wythenshawe Park.

Great North Run – 7th September 
Put your best foot forward at the 
world’s most iconic half marathon.

Daredevil Parachute Jump Day – 
14th September 
Calling all adrenaline junkies, join 
Team Christie for a challenge of a 
lifetime.

Walk of Hope – 20th September 
Join us for an inspirational 
evening 10km walk around the 
beautiful Tatton Park.

Kilimanjaro Summit Trek 24th 
Sept – 4th Oct 
Trek to the roof of Africa, the 
world’s highest free standing 
mountain, Mount Kilimanjaro 
for The Christie and our cancer 
patients.

Night of Neon – 25th October 
Dress to dazzle at this fun filled 
10km walk with a difference.

Manchester United Santa Run 
(tbc) 
Don your Santa suit at Old Trafford 
for a festive event like no other.

Coronation Street star helps 
launch pledge for patients

Coronation Street actress and former 
Christie patient Sally Dynevor helped 
us officially launch a new pledge 
booklet for secondary breast cancer 
patients in March.

The booklet, which was developed 
following interviews and 
questionnaires with patients over 12 
months, details what secondary breast 
cancer patients can expect from The 
Christie before, during and after their 
treatment, as well as the improvements 
that will be made going forwards. 
The work was carried out alongside 
two of the UK’s leading breast cancer 
charities, Breakthrough Breast Cancer 
and Breast Cancer Care, as part of a 
national initiative to improve services 
for people diagnosed with secondary 
breast cancer. 

We were the first hospital in the 
UK to launch this secondary breast 
cancer pledge.

Sally Dynevor, who was treated at 
The Christie for breast cancer in 2009, 
just after her soap character was also 
given a breast cancer story line, said; 
“The Christie saved my life and I was 
honoured to be asked to support 
this important event. From my own 
experiences at The Christie, staff 
continually go above and beyond to 
help patients and this pledge booklet 
will no doubt ensure even more 
improvements are made to support 
patients in what can be an extremely 
anxious time. The Christie is such an 
inspirational hospital and it’s great 
patients are so involved in what 
they’re doing.”

Behind the scenes

We’re incredibly proud of the many 
breakthroughs in cancer research  
that have been carried out here at  
The Christie. 

Over the past 100 years our cancer 
experts have been at the forefront of 
the latest drug discoveries that have 
helped improve treatment, care and 
outcomes for cancer patients around 
the world. We were, for example, the 
first in the world to trial the breast 
cancer drug Tamoxifen in 1969 which 
is now saving lives across the globe. 
We are also leading in Europe on 
personalised medicine, which is more 
targeted and based on the patients’ 
molecular features as well as type and 
stage of cancer. 

In our clinical trials unit, there are 
around 400 trials ongoing at any time. 
Here our lead research nurse Elaine 
Blowers explains what clinical trials are 
and how they can benefit patients.

What are clinical trials?

Clinical trials are medical research 
studies which involve patients. They 
are used to look at all aspects of 
care including prevention, screening 
and diagnosis as well as looking at 
new treatments. For many patients 
a clinical trial may be offered as an 
additional treatment option in their 
cancer journey.

Clinical trials are conducted to find out 
if a new approach to care is better than 
the current standard approach. Without 
the evidence provided by clinical 
trials it would be difficult to make 
improvements in treatment and care.

Why are clinical trials needed?

Research studies involving patients 
look at many different aspects of care 
and enable us to test whether a new 
treatment or approach to a particular 
cancer is better than the current 
standard of care. Sometimes it may be 
that we are looking at different ways of 

administering drugs which we already 
use - for example via short injection 
rather than intravenously.

As well as looking at the effectiveness 
of newer treatments, an important part 
of all trials is looking at improving side 
effects and improving patients’ quality 
of life.

What are the different types of clinical 
trials?

There are three main phases to clinical 
trials which a new treatment needs to 
go through before it can be accepted 
as a standard treatment. This process 
can take up to 10 years and many 
treatments do not reach phase three.

Phase one and two trials focus on 
developing a better understanding of 
how drugs behave in humans, how well 
they are tolerated, what are their side 
effects and what effects they have on 
the cancer. Phase three trials involve 
larger numbers of patients and is the 
last phase before drugs are considered 
for licence.

Are there risks and benefits associated 
with clinical trials?

When taking part in clinical trials there 
may be a small risk of developing 
unexpected side effects or the 
treatment may not be as effective as 
expected. For this reason patients on 
clinical trials are often monitored more 
closely. This careful monitoring usually 
involves more frequent visits to clinic 
and more frequent investigations  
e.g. blood tests and scans.

Can any patient go on a trial?

All clinical trials have entry criteria 
which need to be met by the patient 
before they are able to participate 
in a trial. Once offered a clinical trial 
a patient is given an information 
sheet which provides comprehensive 
information about the study. Patients 
then have the opportunity to discuss 
the trial with family, friends and their 
research team before making a final 
decision about whether to take part.

The Christie Clinical trials portfolio 
includes trials for all cancer disease 
groups. All members of the medical 
team involved in the patient’s care will 
be aware of the trials available to their 
patients. These trials will be offered to 
patients alongside standard treatments 
when treatment options are being 
discussed. 

Bob Blakely

Chris Royal

Sally Dynevor with Christie patient Mary Jennings 
who was involved in the pledge initiative

Caroline Dean School of Dance

Actor Ciaran Griffiths

Comedian Jason Manford

Interim Chief Executive  
Roger Spencer

Director of nursing and 
quality Jackie Bird

Elaine Blowers
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The launch of 
Manchester Cancer
New partnership aims to improve 
cancer services and increase survival 
rates.

The Christie has joined with nine other 
NHS Trusts to form a new partnership 
called Manchester Cancer.

Manchester Cancer aims to improve 
cancer services and outcomes across 
Greater Manchester.

The partnership is led by doctors, 
nurses and other health professionals 
who will work to ensure that patients, 
and their families, receive the highest 
quality services.

Manchester Cancer is also being 
supported by NHS commissioning 
groups in Greater Manchester and 
East Cheshire, other NHS organisations 
and Manchester’s universities. It is also 
being backed by other partnerships 
and organisations such as the 
Manchester Cancer Research Centre 
and Macmillan Cancer Support.

The 10 NHS Trusts involved in 
Manchester Cancer are

• The Christie NHS Foundation Trust

• Bolton NHS Foundation Trust

• Central Manchester University 
Hospitals NHS Foundation Trust 

• East Cheshire NHS Trust

• Pennine Acute NHS Trust 

• Salford Royal NHS Foundation 
Trust 

• Stockport NHS Foundation Trust 

• Tameside Hospital NHS 
Foundation Trust

• University Hospital of South 
Manchester NHS Foundation Trust

• Wrightington, Wigan and Leigh 
NHS Foundation Trust

Proton beam 
therapy centre
As we told you all in the last 
edition of Headlines, our outline 
business case to build a proton 
beam therapy centre here at The 
Christie was approved by HM 
Treasury last year. 

We are currently in the process 
of further developing our 
building designs and looking at 
how we can optimise the use of 
space. We are in a procurement 
process with various equipment 
suppliers along with University 
College London Hospitals NHS 
Foundation Trust who were 
also chosen to provide proton 
beam therapy.

Our planning application was 
submitted to Manchester 
City Council in July and 
all information about the 
development will be shared as 
part of the consultation process.

Proton beam therapy is an 
advanced form of radiotherapy, 
currently not available in this 
country. This cutting edge 
technology can very precisely 
target certain cancers, 
increasing success rates and 
reducing side effects.

Subject to national approvals we 
hope to start treating patients 
by Spring/Summer 2018.

Maggie’s Centre
Planning permission has been approved for a Maggie’s Centre to be built  
here at The Christie.

The centre will be the first in the North West and will be designed by world-
famous architects Fosters and Partners. Lord Foster’s work includes an 
international portfolio of famous buildings including ‘The Gherkin in London, 
Hong Kong International Airport and Hearst Tower in New York. 

The Maggie’s Centre will provide free practical, emotional and social support  
for cancer patients as well as their family, friends and carers. The centre is 
expected to open in 2016.

Manchester Cancer Research Centre
Work continues on the £28.5 million Manchester Cancer Research Centre (MCRC) building  
being built on our site. 

The new research building will house cancer specialists from The Christie, The University of 
Manchester and Cancer Research UK and will be crucial in helping us become a world-leading 
comprehensive cancer centre.

It is due to open this winter. £2.7 million of this development is being funded by our charity.

The Christie at Wigan
Work is taking shape on our new ‘The Christie at Wigan’ chemotherapy unit.

The unit will be part of a £5 million development at Wrightington, Wigan and 
Leigh NHS Foundation Trust.

It will be the first ‘The Christie at’ chemotherapy service and will be another 
opportunity for our patients to receive treatment closer to their homes. 

The unit will allow us to deliver over 4000 treatments in Wigan per year, with 
patients receiving the same standards of treatment and care as at our main site. 
‘The Christie at Wigan’ partnership took over the current chemotherapy services 
at Wigan in April prior to the new centre opening in September.

The centre is being built in partnership with The Christie, Macmillan Cancer 
Support, Wrightington Wigan & Leigh NHS Foundation Trust and Salford Royal. 
It will include purpose-built clinical accommodation, 12 chemotherapy treatment 
areas, counselling facilities, complementary therapy suite, information and 
support service hub, and a sensory garden funded by charitable donations.  
There will also be a pathology essential services laboratory.

Development Update ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

As one of the leading cancer 
centres in Europe, we strive 
to continually improve and 
develop our services for 
cancer patients and have  
big ambitions for the future.

We want to take this 
opportunity to update our 
members on all our other 
developments that are on-
going or in the pipeline.

As a Council of Governors we believe 
the Trust continues to provide a high 
quality and safe service for patients

Members of the Quality Committee 
are actively supported and 
encouraged to meet with patients 
and obtain their feedback regarding 
the care and environment at the 
Christie. This feedback is valued 
by the Trust Board and Council of 
Governors.

The Quality committee is provided 
with information about the quality 
of care and Executive and Non-
Executive Directors continue to 
attend the Quality Committee and 
provide regular updates.

The Trust has an experienced 
and highly committed group of 
Governors. There are some excellent 
examples of their community 
and member engagement across 
the areas we serve. Together this 
enables us to actively contribute to 
ensuring high quality patient centre 
care and services across The Christie 
NHS Foundation Trust.

Ann Gavin-Daley,  
governor for Salford

Quality statement from 
governors
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The Christie patient experience databank – registration form
We are compiling a databank of individuals who are interested in giving their feedback about their experience  
at The Christie. If you would like to join this databank please complete and return the form below. 

We will make every effort to match people to suitable projects, so this means we cannot guarantee when we will contact 
you to ask for your support. We will review the database every year. However, if you feel unable to continue to take part,  
or no longer wish to be a ‘member’, you can ask for your name to be removed at any time. 

Name: 

Address: 

Telephone: Daytime     Evening  

Email (If applicable) 

Date of birth:   Sex:    Male       Female 

 
What times are usually available? (tick all that apply)

  Daytime      Evenings      Weekends

 
Do you have any special needs? (for example difficulties with access, illness, hearing or sight)

  Yes (please give details below)      No   

 

What is your involvement with the Christie? (Tick as many as apply)

  Patient     Ex-patient

  Partner or relative of patient   Volunteer

  Other  Please specify 

What type of project would you be interested in?

  Getting involved in committees (i.e. attending for monthly meetings)

  Getting involved in projects (a number of meetings over a short time)

  Projects involving visiting wards/departments(for observation)

To which of these ethnic groups do you belong? (please tick)

  White British   White & Black African   Asian/British-Pakistani   Black/British-African

  White Irish   White Asian   Asian/British-Bangladesh   Black/British-Other

  Other White Background   Other Mixed Background   Asian/British-Other Asian   Chinese

Please return this form to: 
Freepost RSJU-YKAJ-XRLK, The Christie Membership Office, 550 Wilmslow Road, Manchester M20 4BX 


