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A very warm welcome to Headlines  
– our magazine for Christie members
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How to contact 
us and your governor
You are a key part of The Christie and through the 
Council of Governors influence how The Christie 
is run. Your governors are here to represent you at 
the highest level. If you have any suggestions, views 
or concerns and would like to contact your governor 
please get in touch with the membership office.

Freepost RSJU-YKAJ-XRLK
The Christie Membership Office
550 Wilmslow Road
Manchester
M20 4BX
Tel: 0161 446 8616 
Email: members@christie.nhs.uk

You can follow The Christie on Twitter  
@TheChristieNHS, the charity 

on @TheChristie, and Caroline Shaw 
on @CShawChristie. You can also become 

a fan on our charity Facebook page 
www.facebook.com/TheChristiecharity 

and if you’re a member of LinkedIn, why not 
connect with The Christie company profile?

As we approach the end of the year, 
you’d expect the number of updates 
we have for you would slowly start 
to taper off… but of course that’s 
not the case! Since our last Headlines 
magazine there’s been so much going 
on, as there will continue to be as we 
move into 2014.

Last month The Christie officially went 
on the road as we launched our new 
mobile chemotherapy unit – this is 
extremely exciting with the unit now 
benefiting around 100 patients a week 
who previously had to travel long 
distances for treatment at our main 
site. It means we’re now delivering 
first class care, nearer to where 
patients live, which is part of our 
20:20 Vision strategy. 

In September we also opened our 
new brachytherapy and molecular 
radiotherapy unit. This unit carries 
out truly specialist cancer treatments 

and the surroundings are fantastic. 
I’m absolutely thrilled this unit is now 
open – you can read more about it and 
see lovely pictures of the unit and the 
first patient on page 4.

It was a pleasure to meet so many 
of you at our Annual Members’ 
Meeting in September. This event is 
always an extremely important one in 
The Christie calendar and gives us an 
opportunity to thank you all for your 
continued interest in The Christie. 

In this edition of Headlines there 
are plenty of interesting reads 
including the ‘A day in the life of’ 
feature on pages 10-11 and on page 
7 an insight into some of our work 
around efficiency savings which are so 
important for our patients. You can 
also read all our governor and election 
news on page 12-13 and about how 
much of a difference charity funding 
can make on page 8.

So as we end 2013 on a high, we 
look forward to plenty more exciting 
developments to come –including our 
new integrated young oncology unit and 
haematology and transplant unit and 
the Manchester Cancer Research Centre 
building, due to open in summer 2014. 
All this and more you can read about 
inside this edition of Headlines.

Finally thanks once again to each and 
every one of you for your ongoing 
support and commitment and all the 
very best for the festive season.

@CShawChristie  

You can also catch up on all my 

thoughts and views on our latest 

news and developments via my blog 

at www.christie.nhs.uk/blogs

PS: you can follow me on
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Last month we launched our new 
£700,000 mobile chemotherapy unit 
to take cancer care closer to patients’ 
homes, which was funded entirely by 
our charity.

The specially built unit is delivering 
expert Christie care in the convenience 
of patients’ local communities, 
benefiting those who previously had 
to travel long distances for treatment. 
It is stationed at the following 
locations every day from 8am – 4pm:

Monday – Rochdale Tesco Extra 

Tuesday – Stretford Tesco Extra 

Wednesday – Hyde Tesco Extra 
Hattersley 

Thursday – Chadderton Asda 
Superstore

Friday – Royal Bolton Hospital 

These areas of Greater Manchester have 
been identified as being most in need 
of such a service. It is staffed by Christie 
nurses and healthcare assistants to 
ensure patients receive the same high 
standards of treatment and care as at 
our main site. The mobile unit arrives 
on the same day of the week at each 
location so this is consistent for patients 
having standard weekly infusions.

The unit has four treatment chairs to 
enable Christie nurses to treat up to 

20 cancer patients a day and there 
is also a waiting area for relatives. 
All patients will be assessed by a 
Christie nurse before their treatment 
begins and patients will continue 
to have regular reviews by their 
Christie consultant.

Some of those involved in raising the 
funds include a team of North West 
businessmen who are embarking on a 
year-long ‘On The Road to Recovery’ 
campaign to raise money for us. 
Some of their recent endeavours include 
a cycling challenge, which took in five of 
the most difficult stages of the Tour de 
France in five days, as well as a comedy 
event that saw business people turning 
their hand to stand up comedy.

Our Chief Executive, Caroline Shaw, 
said; “It’s extremely exciting that this 
unit is now on the road. It was our aim 
to take The Christie to our patients 
rather than our patients having to 
come to us.

”It will make a real difference to their 
lives. Huge thanks go to everyone 
who’s done their bit in making 
this possible.”

Kate Squire, 
Managing 
Editor for 
BBC Radio 
Manchester, 
said; “We are 
absolutely 
delighted 
to be getting 
the mobile 
chemotherapy unit on 
the road to really make an 
impact on people’s lives. Our listeners 
have been brilliant in raising money to 
make this happen, a huge thank you 
to everyone who’s contributed.”

One patient who will be having 
her treatment on the mobile unit 
is Elaine Thorneycroft, 69, from 
Rochdale. Elaine was diagnosed with 
breast cancer in 2010 and now needs 
chemotherapy every three weeks to 
keep her disease under control.

She said; “The mobile unit is just 
five minutes from my house – I can’t 
describe how much easier that will 
be to just pop down the road for 
my treatment. It will give me my 
day back.”

We launch our mobile chemotherapy unit
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Below: BBC Radio 
Manchester's Kate Squire

Our Chief Executive Caroline Shaw and Chairman Lord Keith Bradley with the 
‘On The Road to Recovery’ team

BBC Radio Manchester support
The listeners of BBC Radio Manchester helped fundraise for the unit after the 
station chose The Christie to be its charity of the year for 2013. The station 
has been following the stories of Christie patients, staff and volunteers and 
encouraging listeners to raise money for us.

Now the unit has been launched, the station has moved its focus to our new 
young oncology unit (see page 4), due to open spring 2014.  It is helping to 
raise money for a purpose built radioisotope room within the unit for young 
patients undergoing radioisotope therapy.
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At the end of 
September we opened 
our new £3.8 million 
brachytherapy and molecular 
radiotherapy unit. The newly built 
bespoke two storey unit houses the 
UK’s largest brachytherapy service.

Brachytherapy is used as an internal 
radiotherapy treatment, where high 
doses of radiotherapy can be given 
directly to the tumour with lower doses 
given to surrounding healthy tissues. 
As such brachytherapy is associated 
with fewer side effects when compared 
to normal radiotherapy. Brachytherapy 
is currently mainly used to treat 
prostate, cervix, womb or lung cancers 
affecting the airway but it can be used

 to treat other cancers. 
The Christie already 
delivers some of the best 
results in the country for 
this treatment.

The new unit also 
delivers molecular 
radiotherapy which 

is another form of 
specialised cancer 

treatment where 
patients receive radioactive 

pharmaceuticals as a drink, 
capsules or by injection. Cancer 

cells absorb these radioactive 
pharmaceuticals more than healthy 
cells, and therefore the treatment is 
concentrated in the specific site of 
the cancer. This treatment is mainly 
used to treat thyroid and neuro-
endocrine cancers.

The state-of-the-art unit contains: 
seven, one-bed rooms; two, two 
bedded rooms and one, four-bed bay. 
The unit has been purpose built with 
patient pathways in mind. Previously 
these two services were carried out 
in different areas of The Christie and 
are the most precise, most successful 
techniques for beating certain cancers.

Seventy four year old Pauline McKinlay 
from Oldham was one of the first 
patients to be treated in the unit. 
She said; “I feel extremely honoured 
to receive treatment in this new 
environment. From the very start of 
my treatment I’ve received the best 
care and been in the very best hands. 
I was nervous about my treatment, but 
being in an area that’s light, airy and 
comfortable makes all the difference.”

Our Chief Executive, Caroline Shaw, 
said; “Through providing these 
treatments in the highest quality 
environment and integrating these 
services we will be able to significantly 
improve the patient experience. It will 
also enable us to cope with any future 
increased demand and improve the 
quality of care for patients, using 
cutting edge techniques. 

Project lead for the new unit and 
consultant clinical oncologist Dr Susan 
Davidson, said; “Patients undergoing 
molecular radiotherapy often have 
to spend up to five days in isolation 
and facilities in this new unit are 
significantly improved and more 
efficient than before. There is growing 
demand for these forms of treatments 
and this new unit will also allow us to 
treat more patients than ever.”

Christie News _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

First glimpses of 
new YOU and HTU
In August, a milestone event was held 
to mark the half-way point in the 
construction of our £12 million new 
integrated young oncology unit (YOU) 
and haematology and transplant 
unit (HTU). This coincided with our 
charity reaching the half-way point of 
its appeal to raise £10 million towards 
this project.

To show our appreciation, an invited 
group of fundraisers and donors were 
able to see the building taking shape 
when they were shown around by 
the contractors. 

Director of the YOU Dr Mike Leahy and 
HTU consultant Dr James Cavet gave a 
vote of thanks and outlined how the 

new enhanced facilities will make such 
a difference to patient care. One of our 
current YOU patients, Sam Shaw, spoke 
very movingly about how important it is 
to have an age-appropriate environment 
for young patients like him.

Guests were invited to leave messages 
of support on a sheet of plasterboard 
which will be built into the fabric of the 
building – to leave a lasting legacy to 
everyone who has contributed to the 
project in some way. Patrons of the YOU, 
fundraiser Helena Broude and former 
Manchester City player Dennis Tueart, 
were also in attendance.

The building which is around 100 metres 
long and three storeys high will contain  

31 specialist 
inpatient rooms on 
the first floor, each with 
an ensuite bathroom. It will 
also contain outpatient facilities 
on the ground floor and facilities for 
young people including a gym, music 
room and relaxation area on the 
second floor.

Former Manchester City player 
Dennis Tueart signs the board

Patient Pauline McKinlay with her 
consultant Dr Lisa Barraclough

Pauline McKinlay 
with our Chief 
Executive Caroline 
Shaw and Chairman 
Lord Keith Bradley

First patients treated in 
new specialist Christie unit
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In September, we hosted our 
Annual Members’ Meeting 
in the auditorium at 
The Christie. The meeting 
is always an excellent 
opportunity for members 
to share their views of 
The Christie and hear 
about the work of our 
organisation over the 
past year.

The event included a 
presentation of our annual 
report and accounts, a report 
from our council of governors on 
membership, election news and a review 
of 2012/2013. Our new staff engagement programme 
‘The Christie Commitment’ was also launched. This is 
our promise about how patients will be cared for by 
The Christie and how staff will be supported to help 
us deliver our 20:20 Vision.

Light refreshments were provided 
and members had the opportunity 
to read about our work across 
various departments on 
display stands.

We were thrilled to meet so 
many of you at this event and 
hope you enjoyed hearing all the 
latest Christie news.

Annual Members’ 
Meeting

At this event, Christie governor for 
Manchester Rada Kemp (above) 

highlighted the importance of 
governor engagement. If you are 

holding a community event and 
would like a governor to attend to 

speak about The Christie, please 
contact members@christie.nhs.uk 

or call 0161 446 8616.

Our Chief Executive Caroline Shaw with our Chairman Lord Keith 
Bradley and some of our governors

Cancer research 
goes green 
Cancer research in Manchester is going green thanks to the 
Manchester Cancer Research Centre (MCRC) building being 
built on our site.

The new research building, which will house cancer specialists 
from The Christie, The University of Manchester and Cancer 
Research UK, has been carefully designed to incorporate a 
range of environmentally-friendly features. These include 
walls which clean themselves using rain water and disperse 
smog. There will also be a rainwater harvesting system to 
collect and recycle rainwater and use it to flush the lavatories 
in the building – saving around one-third of the water needed 
for flushing every year.

Professor Nic Jones, MCRC Director, said; “The new 
Manchester Cancer Research Centre has been designed to 
provide state-of-the-art facilities to carry out the pioneering 
cancer research essential for future breakthroughs that 
improve patient treatment. 

“It has also been designed to be as cost-effective as possible 
by incorporating environmentally-friendly features that help 
to keep running costs to a minimum.

“By taking environmental factors 
into account right from the 
start of the project, we hope 
to deliver a sustainable, 
efficient building that 
meets the research needs 
of our scientists.” 

The new building is due to 
open in summer 2014.  

The MCRC was created 
in 2006 as a partnership 
between The Christie, 
The University of Manchester 
and Cancer Research UK.

On the 1st August, the Public Health Minister Anna 
Soubry announced that The Christie’s outline business 
case to develop a national proton therapy service 
in Manchester had been approved by HM Treasury. 
The Manchester service will be jointly developed by The 
Christie with our partners Central Manchester University 
Hospitals NHS Foundation and Salford Royal NHS 
Foundation Trust. 

For a specific range of cancers, there are advantages of 
proton therapy over conventional x-ray radiotherapy. 
Using a high energy of protons rather than x-rays, proton 
therapy can target the cancer very precisely – saving 
lives with fewer side-effects. This is particularly useful 
for tumours near the spine or at the bottom of the skull 
where there are sensitive structures, such as the brain and 
spinal column, nearby.

Subject to national approvals we hope to start treating 
patients by Spring/Summer 2018.

Proton beam 
therapy update
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As always the work of our experts has received lots of media attention over the past few months

If you have a news story, please contact the communications team by emailing communications.team@christie.nhs.uk 

BBC Radio Manchester partnership
As part of our charity’s year-long fundraising appeal with BBC Radio 

Manchester, Christie staff, patients and fundraisers have been involved in a 

number of interviews and broadcasts highlighting the work we do and how 

generously we’re supported.

Some of the coverage included interviews conducted by our general 

manager Bernie Delahoyde which gave an insight into the logistics of 

running The Christie 24 hours a day. This included the amount of cleaning 

that takes place, the level of staffi ng needed to look after our patients, 

medication costs, waste and recycling issues and statistics about how 

many meals are prepared on a day to day basis.

Procedure team in the press 
Christie procedure team manager Steve Hill and his colleagues have had an article published in the magazine Cancer 

Nursing Practice.

The article looks at a nurse-led service they have set up which has dramatically reduced the time patients have to stay in 

hospital and helped make savings.

The abdominal drainage daycase procedure service is the fi rst nurse-led service of its kind dedicated to cancer patients in the 

UK. It is an excellent example of nurses bringing improvements for patient care into mainstream practice. 

BBC Radio Five Live
Professor John Radford appeared live on 
BBC Five Live in August as part of a wider 
debate on the future of cancer care. The starting 
point for the debate was a report from the 
Wellcome Trust about the genetic development 
and history of cancers.

Obesity issues
Research conducted by Christie Professor Andrew Renehan and colleagues from The University of Manchester appeared 

in various newspapers in September including The Telegraph, the Daily Mail, science publications and the International 

Journal of Obesity. 

The research looked at how rising rates of obesity among adults in Britain have slowed down in the past decade. 

Obesity is a major risk factor for many common cancers. It also found that not everyone is equally susceptible to putting 

on weight. 

The study, which looked at 160,000 adults in England between 1992 and 2010, found that a quarter of men and a third of 

women with an existing high body mass index (BMI) are particularly susceptible to weight gain.

We have recently been 
awarded the Park Mark® 
Safer Parking Award for our 
Kinnaird Road car park. 

This award is given to 
parking facilities that have 
met certain criteria by the 
Police and the British Parking 
Association, such as measures 
to deter criminal activity and 
anti-social behaviour. 

We use a range of methods to seek feedback from our patients about the quality 
of care they receive. The National NHS Friends and Family Test, was introduced 
in April 2013 and is an important tool in use in all acute Trusts in England. 
This provides us with another method to enable us to receive direct, regular and 
up to date feedback from our inpatients.

This feedback is helping us to shape and further improve services for our patients 
going forward.

There are now two ways in which we ask our inpatients the Friends and Family test 
question. They are given a questionnaire on the day of discharge which they can fill 
in and post in one of the Friends and Family Test mailboxes located on our wards. 
Alternatively patients are invited to respond and give their feedback via SMS text to 
their mobile phone.

We have received consistently good scores since we started this survey, which is a 
great testament to the people that matter the most – our patients.

Friends and family testProud 
parking
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Behind the scenes
In today’s difficult economic climate it is so 
important that we make sure The Christie is as 
efficient as possible. We need to do things that 
help safeguard the future of the NHS, ensure 
our resources are used in the best way and 
make savings that can enhance patient care.

In this issue of Headlines we ask general 
manager Bernie Delahoyde how The Christie 
manages to achieve this.

New 
services
Breast 
radiotherapy 
rehabilitation 
service
A new breast radiotherapy 
rehabilitation service has 
been launched for patients 
living with the effects of 
radiotherapy treatment for 
breast cancer.

The service provides full 
assessment and rehabilitation 
and aims to reduce pain 
and improve quality of 
life. After a comprehensive 
assessment, the team offers 
a combination of therapies 
such as physiotherapy, 
occupational therapy, 
psychological support and 
pain management. Patients 
can also get help on issues 
such as skin care, breathing 
problems and arthritis.

Diabetes service
In October we launched a new 
inpatient diabetes service.

The number of patients with 
diabetes is increasing and an 
audit carried out last year 
revealed that the percentage 
of patients with diabetes 
admitted to The Christie 
was consistent with national 
figures. Many of the specialist 
treatments carried out by 
The Christie also put patients 
at more risk of developing 
the condition. 

The new service aims to 
reduce episodes of hypo- and 
hyper-glycaemia, reduce the 
length of patient stay and 
improve patient satisfaction.

The Christie has an efficiency 
programme – what is this? 
Our efficiency programme is 
composed of several work streams 
and projects with the aim to change 
the way services are delivered to 
release savings. The savings can be 
realised through various routes, 
from purchasing our supplies more 
cost-effectively to restructuring 
the workforce.

Why is it important to have this 
sort of thing in place? We need to 
deliver these savings to ensure we 
remain a viable hospital in today’s 
NHS. This means we can continue to 
reinvest in our services such as our 
new brachytherapy unit and provide 
improved facilities and environments 
for our current and future patients. 

But demand for health services 
is rising. People are living longer and 
the NHS needs to change as society 
changes, and we need to be able to 
meet that challenge. We need to be 
able to invest in new technologies 
so that patients receive clinically 
effective treatments. 

How do you make savings but 
maintain the levels of patient care 
that The Christie is renowned for? 
We manage all the savings schemes 
through a single reporting tool, and 
all schemes are assessed in terms of 
the impact they will have on patient 
safety, clinical effectiveness and 
patient experience. This assessment 
is completed by a clinical member of 
staff (doctor, nurse, radiotherapist 
etc) and the assessments are reviewed 
by our medical director and our 
director of nursing and governance. 
On a monthly basis the measures are 
reviewed to ensure that the schemes 

are not having any adverse impact on 
patient care.

In which areas can you make the 
most savings? Savings are made 
across the Trust through a variety of 
schemes. A recent scheme that made 
a big impact was the outsourcing, 
of our pharmacy logistics. We 
recently won a HSJ efficiency award 
for this project. The judges praised 
us for demonstrating an excellent 
example of true outsourcing and for 
developing a dynamic partnership 
which is already delivering clear 
patient benefits.

The focus of all our projects is to 
be more efficient, and we have 
made significant savings on our 
energy usage in the Trust, reducing 
wastage of drugs through improving 
the patient pathway and through 
negotiating new supply routes for our 
non pay spend.

What will happen with the 
money saved? Money saved is 
reinvested into our ambitious capital 
programme which has, and continues 
to provide top class facilities for both 
our patients and staff.

How does this link to The Christie’s 
20:20 Vision? Making efficiencies is 
essential to ensure The Christie can 
develop and deliver the promises 
within our 20:20 Vision. By delivering 
year on year efficiency programmes, 
we are able to continue our ambitious 
capital programme and to reinvest 
in clinical and supporting services. 
This reinvestment provides staff with 
the tools, such as the new electronic 
patient record system, to redesign their 
service to ensure that they deliver the 
best possible care and experience for 
our patients. 



8

Charity news

Hybrid diagnostic 
CT and gamma camera 

Specialist chairs 
for the critical care unit 

It’s been a busy year for our charity with thousands of people taking part in 
events or fundraising for us. Our charity provides vital funds to allow us to 
offer the best treatment, care and research to cancer patients –we simply 
wouldn’t be able to do this without people’s support and generosity.

Here are just some of the latest projects they are fundraising towards.

Our charity is raising funds for a new 
hybrid diagnostic CT and gamma 
camera that will transform treatment 
for cancer patients.

This state-of-the-art equipment will 
help our experts visualise and monitor 
changes in a patient’s cancer and 
give them the best chance of beating 
their disease.

Christie consultant Dr Prakash 
Manoharan puts it simply when he 
says; “If we can see cancer clearly, we 
can treat it effectively.”

With this equipment, we can pinpoint 
the exact location, size and shape 
of a patient’s cancer with absolute 
precision and accuracy that will enable 
us to plan and deliver highly targeted 
individualised therapy.

For example, the camera will make 
it easier to find out if patients 
are suitable for personalised 
‘radionuclide’ therapies including 
SIRT (Selective Internal Radiation 
Therapy) – a treatment that has been 
trialled at The Christie.

In carefully selected patients, SIRT 
enables us to deliver radioactive 
particles – as fine as a grain of sand 
– directly to a patient’s tumour. Each 
tiny particle is packed with enough 
radiation to treat the tumour, even 
those tumours that have become 
resistant to chemotherapy.

Unlike chemotherapy where 
patients need an on-going course of 
treatment, SIRT is an intense form of 
treatment. Patients who are suitable 
for the therapy usually only need one 

treatment procedure and don’t need 
as many consultations. This means that 
we can give them back time to spend 
with the people they love, doing the 
things they love.

The benefits include:
•  Extending life-expectancies of 

our patients
• Reducing their side-effects
•  Give those living with cancer a 

better quality of life

A generous donation has enabled 
us to purchase two specialist chairs 
needed for high dependency 
patients being treated on our critical 
care unit. 

These multi-function, electronically 
operated chairs with pressure care 
cushioning, have been designed 
to provide the utmost comfort 
whilst being easy to use by staff 

and patients. An added benefit 
is that the chair reclines fully flat 
into a stretcher position in case of 
medical emergencies.

After a two-week trial, feedback 
from patients has been very positive 
– they found the new chairs to be 
more comfortable and much warmer 
than the existing chairs.

Charity Update ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Virtual 
windows 
appeal

Melanoma research fund

Supporter seminars

In September we 
opened our new 
brachytherapy and 
molecular radiotherapy 
unit (see page 4).

One of the key features in the unit that our 
charity is fundraising towards is state-of-the-art 
‘Sky Factory technology’, which costs £220,000. 
This is essentially a huge screen, which can be 
placed on the ceiling – to simulate the sky – 
and there are smaller screens for walls which 
create windows. These include light levels which 
vary depending on the time of day. 

Sky Factory technology helps patients who have 
to be in isolation for their treatment by creating 
a virtual window to the outside world. It can help 
reduce stress and improve the patient experience.

Donations to the melanoma research fund are 
supporting Christie experts with their research 
into new treatments for the disease.

Following major advances in 2012 with NICE 
approval for not one, but two new drugs, the 
team is now looking at a new class of drugs 
that work on the immune system by preventing 
cancer cells from switching it off. When used in 
combination with another drug called ipilimumab 
the effects were even more impressive and 
The Christie is one of the centres currently 
evaluating these drugs in clinical trials.

There are a number of new treatments needing 
to be evaluated and made accessible to patients 
as soon as possible. Hopefully another positive 
outcome is that these drugs may help patients 
with other types of cancer. Of course there is 
always a huge amount still to learn and a lot of 
work to do.
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Charity dates 
for your diary

The Christie Friends Christmas Fayre – 
7th December 2013 Get into the festive spirit at 
this annual event.  Held at The Christie’s Oak 
Road reception from 12pm-3pm.

Manchester United Santa Run – 
15th December 2013 Don your best Santa suit at 
Old Trafford for a festive event like no other.

Christmas carol concert – 18th December 2013 
An evening of festive family fun at 
The Monastery, Gorton.

Manchester United Abseil – 23rd March 2014 
Make an entrance and abseil into the iconic Old 
Trafford football stadium.

Greater Manchester Marathon – 6th April 2014 
The marathon returns to Manchester, can you 
run 26 miles for The Christie?

London Marathon – 13th April 2014 Wear your 
Christie t-shirt with pride at the world’s most 
famous marathon.

Daredevil Parachute Jump Day – 27th April 2014 
Join our team of Christie adrenaline junkies for 
a challenge of a lifetime.

Great Manchester Run – 18th May 2014 
Join Team Christie and wear your blue t-shirt for 
this iconic 10k run.

Save The Date!
The Annual Members‘ Meeting will take place on 
Saturday 13th September 2014. More information 
will be printed in the next edition of Headlines. 

Supporter seminars are free to attend and are 
open to anyone who would like to find out more 
about The Christie. 

The seminars are a unique opportunity to hear our 
leading clinicians speak on their area of expertise 
as well as find out more about The Christie 
charity’s fundraising initiatives. 

Dates for our upcoming seminars for 2014 will be 
announced on our website.
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Janette Rea
What is your role and how 
does this impact on patients?
I am part of the central administration 
clerical team and am based at the main 
entrance reception. I meet and greet 
everyone from patients to their families 
and other visitors, and guide arriving 
ambulances. I also help when patients get 
taken to be transferred to other hospitals.

Some key responsibilities include directing 
patients around the hospital, accepting 
phone calls for general enquiries and 
appointments, and working with 
consultants’ secretaries. If a patient has 
any worries or concerns I try to assist 
wherever I can.

How did you get the 
experience to do the role you 
are doing now?
I started working at The Christie in 
the pathology department typing 
laboratory results and other general 
office duties. Since then I’ve worked in 
clinical preparations, assisted with legal 
work in the central admin office and 
undertaken some general duties in the 
library. I now mainly work on the front 
line reception area for general queries, 
while at the same time doing some 
clerical work for data input. To be able to 
do my role, I successfully completed my 
Business Administration Level 3 and other 
mandatory training.

What time do you start and 
finish work?
I work 8am-4pm but I am flexible.

When do you eat your 
breakfast, lunch and dinner?
I hardly eat my breakfast because I do not 
like eating early in the morning. At 7am, 
a cup of coffee is fine for me. Lunch is at 
12pm, then dinner mostly at 8pm.

What aspects of your job do 
you most enjoy?
I like my present role at The Christie – 
meeting, greeting and assisting different 
people. It makes me happy when I can 
fulfil their needs when they come and see 
me for assistance. I am also happy when I 
finish and complete any target data input 
that’s given to me before I go home in 
the afternoon.

What aspects of your job do 
you enjoy the least?
Nothing that I can think of regarding 
my job. I enjoy doing my job because my 
superiors are very supportive to me and 
I want to give something back by serving 
The Christie in return.

What are the advantages of 
working with the people in 
your team?
It is an advantage when people can 
communicate and be nice to each 
other – such as covering absences of 
other colleagues on annual leave. 
Sharing knowledge and being able 
to cover for each other benefits 
our organisation.

How do you wind down after a 
hard day at work?
My two children have now grown up 
and I have two grandchildren, both boys. 
Sometimes I cannot wait to see them until 
the weekend so I go straight to see them 
from work during the week. They make me 
relax and forget what happened during 
the day by just looking at their amazing 
smiles. I also find time to go to parties with 
my friends and relax when I am at home by 
wining and dining.

Which teams do you liaise 
with most?
I liaise with different departments but 
mostly radiotherapy reception, the 
switchboard, security, the car park office, 
secretaries, nurses and different managers. 
I liaise with a wide variety of people 
when I am on reception depending on 
the situation that arises – such as case 
notes arriving from outside the hospital, 
a courier picking up items etc.

What is the best thing about 
working for The Christie?
Staff work together like a little family. 
Everyone has to bond to do their job and 
no matter which department you are in, 
staff help each other like one Christie team. 
I am very proud to be a part of this 
organisation. Just being here makes my life 
a successful one.

A day in the life of...

Janette Rea 
Clerical Assistant

Carol Ann Reah
Workforce essential 
training manager

Richard Berman
Consultant in 

palliative medicine 
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Carol Ann Reah
What is your role and how 
does this impact on patients?
I’m responsible for the development and 
delivery of Trust corporate induction and 
the essential training programme, the 
performance and development review 
(appraisals) and staff engagement. 
The impact of this ensures that all staff 
are able to carry out their work safely 
and effectively, meeting the aims of 
The Christie to ensure a safe and quality 
service for patients, staff and anyone who 
comes into contact with our organisation.

How did you get the 
experience to do the role you 
are doing now?
Since leaving school I have worked in 
HR environments across a wide range of 
organisations – such as the RAF, textiles, 
steel manufacturing and now healthcare. 
I joined The Christie in 2005 and have been 
supported in my professional development 
which has helped me develop my 
knowledge and skills to be effective in my 
current role.

What time do you start and 
finish work?
I’m an early bird! like to be at my desk 
between 7.30 to 8am in the morning, 
usually finishing around 4pm – depending 
what’s on in the diary.

When do you eat your 
breakfast, lunch and dinner?
My lovely husband brings me and our dog 
Hollie tea and toast in bed every morning 
around 5am (even if I’m still asleep!). 
Lunch is usually on the go – whatever I can 
lay my hands on. Dinner – again my lovely 
hubby has dinner cooked for me when 
I get home in the evening.

What aspects of your job do 
you enjoy?
I really enjoy designing and developing 
training programmes and implementing 
new training initiatives – also the variety 
of projects that I get to work on and 
the people I get to meet and work with. 
Every day is different and challenging but 
very satisfying.

What aspects of your job do 
you enjoy the least?
This is going to be really difficult! Routine 
– I like to be on the go – and keep my mind 
active with lots of projects.

What are the advantages of 
working with the people in 
your team?
We have recently all come together as 
a team in one building – this has huge 
advantages in terms of team working and 
motivation. The team has a wide range 
of knowledge and skills, which allows us 

to openly express ideas and viewpoints. 
We are all very friendly, compassionate 
and have a great sense of humour. It’s a 
team that I am very proud to be part of.

How do you wind down after a 
hard day at work?
Glass of wine and a cuddle with Hollie, 
then dinner, an hour on Facebook chatting 
to friends followed by a film with hubby 
rounded off with a cup of tea and back 
on Facebook!

Which teams do you liaise 
with most?
The great thing about my job is that 
I get to liaise with all disciplines across 
the Trust all of the time. I meet amazing 
people (staff and patients) that are really 
committed to going the extra mile! 

What is the best thing about 
working for The Christie?
When someone asks me “where do 
you work” I say “The Christie”… their 
overwhelming response makes me very 
proud to be part of The Christie.

Richard Berman
What does your role involve 
and how does it impact 
on patients?
I am a consultant physician within 
The Christie palliative care and symptom 
control team. Our role involves treating 
patients who are having problems with 
pain or troublesome symptoms. Despite 
what many people think, palliative care 
actually supports people during any stage 
of their illness, sometimes even at the time 
of being diagnosed with cancer. We also 
help patients who are no longer receiving 
anti-cancer treatment, to make sure that 
they are receiving the very best supportive 
care and symptom control.

What time do you normally 
start your shift?
Normally in at 8am, for a coffee and 
a teacake!

What time do you eat 
breakfast/lunch/dinner?
I do love my food so I’ve often eaten 
my packed lunch by 11am! I’ll always 
keep some fruit on my desk to keep me 
going until dinner time, which is usually 
about 8pm.

How did you get the 
experience to do the role 
you’re doing now?
I trained as a GP first whilst living in 
London. Then I came across a palliative 
medicine physician at a north London 
hospice who inspired me to change my 
career path. I returned to Manchester to 
undertake training in palliative medicine. I 
also got married and had two boys –  and 
I named my eldest son ‘Charlie’ after the 
hospice doctor who helped to show me 
the way.

What aspects of your job do 
you most/least enjoy?
Most – improving the experiences of 
patients undergoing cancer treatments, 
managing their symptoms and getting 
them home from hospital

Least – lots of paperwork and emails.

What are the advantages of 
working with the people in 
your team?
I am very lucky – I work with a great 
team of nurses and doctors who are 
all very committed, highly skilled and 
hard working. We all get on very well and 
have the same vision for our service – and I 
think that’s the secret to being a successful 
clinical team.

How do you wind down after a 
hard day at work?
I play drums in a local band of ‘dads’ 
called ‘Inhale’ – it’s a great way to wind 
down, although my wife often has to walk 
around the house wearing earplugs.

Which teams do you liaise the 
most with?
The Christie palliative care and symptom 
control team is well integrated into many 
of the other hospital teams. I think this is 
so important, so that patients have access 
to the right care whenever they need it.

What are the best things about 
working at The Christie?
It’s a great place to work – so many 
dedicated people. Everyone is very 
supportive of one another and I think this 
rubs off onto our patients.
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Why become a governor? 

Why become a governor at 
The Christie? As the newly appointed 
governor for the Remainder of England 
and Wales, I am in the early throes 
of being educated in the role of a 
governor at one of the top cancer 
hospitals in Europe.

I put myself forward to be a governor 
because I wanted to continue my 
25 plus year relationship with the 

organisation, and I wanted to play 
a part in its future. In doing so I 
also wanted to ensure that the 
future direction of the organisation 
reflected the needs of those patients 
I now represent. Patients from the 
Remainder of England and Wales 
often have the furthest to travel 
and often for treatment that may 
be amongst the most challenging 
in terms of outcome. It’s a difficult 
time with additional pressures. I have 
worked in cancer care for 30 years 
– a good time of which was spent 
at The Christie as a nurse and senior 
manager. Following that time I have 
continued to work with The Christie 
as a commissioning advisor on behalf 
of Wales. This has been fascinating, 
especially as I have been ‘across the 
table’ from colleagues I once worked 
with years ago, albeit in different 
roles. Sadly, I am the one who seems to 
have aged!

This unique experience has, I think, 
provided me with two specific motives 
that have led me to being a governor:

Firstly, since I left The Christie in 
1999 the organisation has gone from 
strength to strength (I hope there 
is no connection!). Its reputation, 
professionalism and direction has 
changed beyond all measure and I 
never fail but to be impressed when 
I return to the Withington site. As a 
governor I am completely in tune with 
the 20:20 Vision and want to play 
my small part in helping The Christie 
achieve its vision for the future. 
As someone who worked for the 
organisation in the past and has great 
pride in having done so, I want to see 
the progress and momentum of the 
past decade be maintained.

Secondly, my other motive is with 
regard to patients and families from 
the Remainder of England and Wales. 
Many of the patients I now represent 
travel considerable distances to The 
Christie and this can often be for 
very specialist treatment, over and 
above what they might have received 
locally. This can infer exposure to 
experimental treatment or final 
options for treatment. I believe these 

Membership & Governor News ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

New governor for the Remainder of England and Wales – 
Damian Heron

We would like to thank 
our members who 
purchased Christmas 
cards from our charity. 
Money raised to date is 
almost £7,000.

Christie Chairman Lord Keith Bradley and governor for Rochdale, Christine 
Mathewson attended a community health event at the Castlemere Community 
Centre earlier this year. The event was an excellent opportunity to engage with the 
Rochdale community. 

The event was run in partnership with Public Health at Rochdale and people from 
all cultures attended. Christine focused on her role as governor in the community, 
developments at The Christie including the 20:20 Vision strategy and what it means 
for the future of cancer services and the ‘Be Clear on Cancer’ campaign.

On the back of this success, Christine has been invited to attend a similar event as 
part of the health promotion days across the borough. Christine also attended the 
first public meeting of the Heywood and Middleton Community Commissioning 
Group (CCG) where she took the opportunity to explain the role of a public 
governor. She found that CCG meetings afforded a good opportunity for governors 
to engage with their communities.

If you would like your governor to attend a community group near you, please 
contact members@christie.nhs.uk or call 0161 446 8616.

Governor work in the community
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patients face challenges not only in 
terms of their treatment but also the 
distances travelled and the impact 
upon their families. I want to ensure 
that the needs of these patients are 
recognised and that my voice, on their 
behalf, will ensure that The Christie 
not only continues to support their 
needs, but builds upon them.

So why become a governor at The 
Christie? Simple. To share in its future 
together, to influence its future and 
ensure a future that meets the needs 
of all its patients.

If you live in the area ‘Remainder of 
England and Wales’ and would like to 
contact Damian to raise any issues, you 
can do so via members@christie.nhs.uk 
or call 0161 446 8616.

Election cycle
If you have some spare time and 
would like to be part of The Christie, 
we will be holding elections in the 
following areas in 2014;

• Bolton
• Bury
• Oldham
• Salford
• Tameside & Glossop

Look out for elections in your area. 
We would love to receive applications 
from you.

Governor election process 
for 2014 
•  Early June – the notice of election is 

issued. Nomination forms are made 
available to Trust members.

•  Mid June – deadline for receipt of 
nomination

•  The following day – the summary of 
nominated candidates is published

•  Early July – the notice of the poll 
published and voting packs are 
dispatched to Trust members

• End July – closing date for elections
•  New governors announced at the 

Annual Members Meeting 2014

What to do if you would 
like to stand to be 
a governor?
It couldn’t be easier.

Follow these simple steps…

1.  Obtain a nomination form from 
electoral Reform Service (ERS) by 
phoning 020 8889 9203.

2.  Complete the 100 word statement 
(or manifesto) setting out why you 
want to be a governor and why you 
will be a good governor.

3.  Complete the rest of the form 
including the declaration of interests.

4.  Get two people to support 
your nomination by completing 
the form. If they aren’t 
already members don’t worry. 
Tick the box on the form and 
ERS will make sure they become 
a member before the election 
takes place.

5.  Send your completed form, 
preferably with a recent 
photograph to ERS. It must arrive 
by the stated closing date.

Electoral Reform Service (ERS) 
The Election Centre, 33 Clarendon 
Road, London N8 0NW

Christie Governors 
 Public governors  Staff governors  Partner governors 

Roger Bowman  Chris Byrom  Jackie Collins  Alex Davidson  Vacant Damian Heron 
Trafford Tameside & Glossop  Stockport  Cheshire East  Cheshire West  Remainder of 

England & Wales        

Don Hegarty  Rada Kemp  Peter Latimer  Christine Mathewson  Carl Sharpe  Roger Smith 
Oldham  Manchester  North West  Rochdale  Wigan  Manchester        

Ann Gavin-Daley  Abigail Tomkins  John Wild  David Hamilton  Neil Wrathall  Thelma Gowenlock 
Salford  Bolton  Bury  Other clinical 

professional
Non-clinical staff  Volunteers      

Paul Fulford  Peter Mackereth  Vacant Vacant Alex Roy  Barry Jones 

Registered medical 
practitioners 

Registered nurses  Partner (ex PCT)  Partner (ex PCT)  New Economy  The Christie 
charity 

  

Stefan Meyer  David Makin Cllr Sue Dearden  Cllr Andrew Simcock  Marcella Turner 
University of 
Manchester 

Manchester Cancer  Assoc of Greater 
Manchester Authorities 

Manchester City 
Council 

Black Health Agency 
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HSJ visit
The Christie has been shortlisted in 
two categories for the 2013 Health 
Service Journal (HSJ) Awards, to be 
held on the 19th November in London.

We were selected from a record 
number of entries in the Provider Trust 
of the Year and the Staff Engagement 
categories. Organisations selected had 
to demonstrate how they champion 
best practice and innovation, offer 
high-quality and compassionate care 

with the patient at the centre, provide 
excellent engagement between 
managers and clinicians and have 
a culture where staff feel valued 
and respected. 

As part of the shortlisting process, 
two HSJ judges visited The Christie 
in October to see first-hand what we 
have to offer and find out more about 
our plans for the future. They also met 
with governor Christine Matthewson, 

member Brian Turner, some of our 
patients, volunteers and patients.

Brian said; “The inspectors asked each 
of us pertinent questions and were 
very professional but very friendly. 
They listened very carefully. We sang 
the praises of The Christie – we could 
not have been more unanimous if we 
had been scripted.”
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Governors and members take part in first 
ever Patient-Led Assessments of the Care 
Environment report
The Christie has received excellent 
results in England’s first ever 
Patient-Led Assessments of the 
Care Environment (PLACE) report. 
This report has replaced the old 
Patient Environment Action Team 
(PEAT) assessment and now involves 
patients and the public much more 
than before. 

The assessment asks questions on 
issues such as cleanliness, food and 
hydration, privacy and dignity, 
and condition, appearance and 
maintenance. The aim of the 
report is to empower the patient, 
hear their voice and improve the 
patient experience.

We received 99.09% for cleanliness, 
94.53% for food, 97.44% for 
privacy, dignity and well-being and 
96.28% for condition, appearance 

and maintenance. The assessment 
was carried out in May this year 
taking in our main inpatient wards, 
outpatient areas, food services on 
two main wards and our car parks. 
The assessment team was made 
up of a large number of patients, 
which made the inspection even 
more independent.

One of our members who took part in 
the assessment said; “We go into the 
hospital in teams. We look in all the 
corners and ask questions. We look at 
problems from the patient’s point of 
view and make sure the place is clean, 
and the decor is of good standard.”

If you would like to be more involved 
in projects such as this, please 
email members@christie.nhs.uk or 
call 0161 446 8616.

You can also complete and return 
the form on the back cover of 
this magazine to join our patient 
experience databank.
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The Christie has won three awards 
in this year’s E-Health Insider 
Awards, which is an annual 
awards programme dedicated to 
highlighting and rewarding the 
hard work and bright ideas in 
healthcare information technology.

We won in the following categories 
– for the best use of IT to promote 
patient safety, for outstanding work 
in healthcare imaging informatics 
and a new personal award – the 
chief clinical information officer 
(CCIO) award for clinical informatics 
leadership which went to our 
consultant Dr Rhidian Bramley.

The ceremony recognises the vital 
role IT and information plays in 
generating savings for the NHS to 
help improve patient treatment 
and care. We won for various 

projects that have enhanced 
the safety, quality, speed and 
efficiency of information flow 
across care pathways. These include 
developments around radiology 
imaging and reporting and the 
use of clinical portals that provide 
up-to-date patient records that can 
be shared securely across primary 
and secondary care settings. All of 
these projects are helping to reduce 
time in diagnosis and treatment, 
improving diagnostic accuracy and 
reducing waiting times.

As well as being clinical director 
of radiology and chief clinical 
information officer at The Christie, 
Dr Bramley is also a clinical 
health informatics lead with NHS 
Northwest and a national lead with 
NHS Connecting for Health. He won 
the ceremony’s special award after 

being recognised for being the 
clinician who has done the most 
to promote the vital role of clinical 
staff in healthcare informatics. 

He said; “I’m thrilled that our 
work in health informatics is 
being recognised at this level and 
more importantly that the work 
we’re doing through IT is helping 
to improve services for staff 
and patients.

“Informatics holds great potential 
to streamline processes and provide 
timely access to information that 
can help improve patient care and 
outcomes – and that is what we are 
all here to do.”

At the ceremony we were also a 
finalist in the ‘best use of IT to 
support clinical treatment and 
care’ category.

The Christie scoops three 
awards in healthcare IT
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We have conducted some research with our patients to 
find out more about how they want our services at other 
hospitals to be developed.

We would like to know how important these factors are for 
you and would be grateful if you could rate the following 
statements on the scale below:

The Christie @ – what patients 
want questionnaire

1   We want to experience the same standard of care as if we were in The Christie @ Withington when we have 
chemotherapy and radiotherapy.

Strongly 
disagree

Disagree
Neither disagree 

or agree
Agree Strongly agree

2   We want the same safe, clean environment and standards of pride as seen at The Christie @ Withington.

Strongly 
disagree

Disagree
Neither disagree 

or agree
Agree Strongly agree

3   We want to be greeted with a warm welcome and where we are a returning patient, to be recognised by staff.

Strongly 
disagree

Disagree
Neither disagree 

or agree
Agree Strongly agree

4   We want continuity of care by our doctors and nurses and to know that we are partners in all care and decision making.

Strongly 
disagree

Disagree
Neither disagree 

or agree
Agree Strongly agree

5   We want to recognise The Christie team in ’The Christie @’ sites

Strongly 
disagree

Disagree
Neither disagree 

or agree
Agree Strongly agree

Is there anything else that would also be important to you?: __________________________________________________________  

___________________________________________________________________________________________________________________  

___________________________________________________________________________________________________________________

Thank you for taking the time to respond.

Please send your completed questionnaire to: 

Freepost RSJU-YKAJ-XRLK  
The Christie Membership Office  
550 Wilmslow Road  
Manchester M20 4BX 

✁
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The Christie patient experience databank – registration form
We are compiling a databank of patients (past or present) who are interested in giving their feedback about their 
experience at The Christie. If you would like to join this databank please complete and return the form below. 

We will make every effort to match people to suitable projects, so this means we cannot guarantee when we will contact 
you to ask for your support. We will review the database every year. However, if you feel unable to continue to take part, or 
no longer wish to be on the databank, you can ask for your name to be removed at any time. 

Name: 

Address: 

Telephone: Daytime    Evening 

Email (If applicable)    

Date of birth:    Sex:       Male      Female    

 
What times are usually available? (tick all that apply)

Daytime      Evenings      Weekends          

 
Do you have any special needs (for example difficulties with access, illness, hearing or sight)

Yes  (please give details below) No    

 

What is your involvement with the Christie?  (Tick as many as apply)

Patient      Ex-patient        

Partner or relative of patient   Volunteer        

Other       Please specify  

What type of project would you be interested in?

Getting involved in committees (i.e. attending for monthly meetings)    

Getting involved in projects (a number of meetings over a short time)   

Projects involving visiting wards/departments(for observation)  

To which of these ethnic groups do you belong? (please tick)

White British    White & Black African   Asian/British-Pakistani    Black/British-African

White Irish    White Asian   Asian/British-Bangladesh    Black/British-Other

Other White Background         Other Mixed Background      Asian/British-Other Asian     Chinese

Please return this form to: 
Freepost RSJU-YKAJ-XRLK, The Christie Membership Office, 550 Wilmslow Road, Manchester M20 4BX 


