. Patient satisfaction survey

The graphs below show the results of our patient satisfaction survey for September 2010.
Over 100 patients are asked questions about issues such as cleanliness, attitude of staff,

communication of treatment and standard of food and drinks. Patients are asked to give

a rating of either;

» Excellent
» Good

* Fair

* Poor

The results show that 95% of patients asked, rated us as either excellent or good.
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oct-09 | NOV- | D€ | 510 |Feb-10 [Mar-10 |Apr-10 | M | gun10 | Jul-10 | Aug-10 |Sep-10

09 | 09 10
Excellence %Rating | 49.86 | 7137 | 74.08 | 7159 | 63.47 | 64.29 | 62.72 | 79.79 | 66.67 | 69.60 | 67.70 | 7172
Good %Rating 4404 | 22.77 | .94 | 2131 | 28.37 | 27.68 | 29.91 | 17.85 | 24.83 | 24.41 | 27.26 | 23.33
Fair %Rating 434 | 503 | 707 | 384 | 587 | 551 | 498 | 157 | 574 | 475 | 3.19 | 3.66
—e—— Poor %Rating 176 | 084 | 191 | 3.27 | 229 | 253 | 239 | 079 | 2.76 | 124 | 185 | 129




