. Patient satisfaction survey

The graphs below show the results of our patient satisfaction survey for November 2011.
Over 100 patients are asked questions about issues such as cleanliness, attitude of staff,
communication of treatment and standard of food and drinks. Patients are asked to give

a rating of either;

» Excellent
» Good

* Fair

* Poor

The results show that 91% of patient responses rated us as either excellent or good.
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Dec-10 | Jan-11 | Feb-11 | Mar-11| Apr-11 (May-11 | Jun-11 | Jul-11 | Aug-11| Sep-11 | Oct-11 | Nov-11
Excellence %Rating | 65.87 | 66.03 | 64.26 | 69.23 | 65.95 | 68.99 | 64.81| 63.12 | 69.77 | 64.39 | 60.67 | 59.21
Good %Rating 27.05 | 28.25 | 26.89 | 25.33 | 29.30 | 23.17 | 26.54 | 29.30 | 22.39 | 27.49 | 3133 | 3139
Fair %Rating 509 | 434 | 590 | 3.20 | 3.58 5.18 6.72 | 564 572 | 6.13 541 | 6.70
—e— Poor %Rating 200 | 138 | 295 | 225 | 116 266 | 193 | 195 213 | 199 | 259 | 2.69




